ﺧﺪﻣﺎت ﺗﺄﻣﻴﻦ اﻟﺸﺎﻣﻞ
60%

اﻟﺮﻓﻊ اﻟﻔﻮري ﻟﺒﻴﺎﻧﺎت اﻟﻤﺮﻛﺒﺔ ﻋﻠﻰ
اﻟﻤﻮﻗﻊ اﻟﻜﺘﺮوﻧﻲ ﻟﻠﻤﺮور

48
ﺳﺮﻋﺔ اﻟﺘﻌﻤﻴﺪ

إﺻﺪار ﺗﻌﻤﻴﺪ اﺻﻼح ﺧﻼل  48ﺳﺎﻋﺔ

ﻣﺘﺎﺑﻌﺔ اﻟﻤﻄﺎﻟﺒﺎت إﻟﻜﺘﺮوﻧﻴ

رﺳﺎﺋﻞ ﻗﺼﻴﺮة  SMSﻋﻦ ﺣﺎﻟﺔ اﻟﻤﻄﺎﻟﺒﺎت

اﻟﺘﺤﻮﻳﻞ اﻟﺒﻨﻜﻲ اﻟﺴﺮﻳﻊ ﻟﻤﺒﺎﻟﻎ اﻟﺘﻌﻮﻳﻀﺎت

ﺳﺮﻋﺔ اﻟﺨﺪﻣﺔ ﻓﻲ ﻣﺮاﻛﺰ اﻟﺘﻌﻮﻳﻀﺎت

ﻣﺮاﻛﺰ اﻟﺘﻌﻮﻳﻀﺎت

اﻟﺮﻳﺎض :اﻟﺪاﺋﺮي اﻟﺸﺮﻗﻲ،
ﻣﺨﺮج 10

ﺟﺪة :ﺷﺎرع ﻓﻠﺴﻄﻴﻦ ،أﻣﺎم
اﻟﺤﺮس اﻟﻮﻃﻨﻲ

اﻟﺪﻣﺎم :ﻃﺮﻳﻖ اﻟﺨﺒﺮ  -اﻟﺪﻣﺎم،
ﻣﻘﺎﺑﻞ اﻟﺸﺮﻛﺔ اﻟﺴﻌﻮدﻳﺔ
ﻟﻠﻜﻬﺮﺑﺎء

ﺧﺪﻣﺔ اﻟﻌﻤﻼء
www.tawuniya.com.sa

9200 19990
1

ﻣﺰاﻳﺎ ﺑﺮﻧﺎﻣﺞ اﻟﺸﺎﻣﻞ

25%

2

ﺳﻨﺔ واﺣﺪة
ﻋﻤﺮ اﻃﺎرات

إﺟﺮاءات اﻟﺘﻌﻮﻳﺾ ﻋﻦ ﺣﺎدث

وﻗــﻮع ﺣــﺎدث

1

اﺗﺼﺎل ﺑﻨﺠﻢ
920000560
اﺗﺒﺎع ﺗﻮﺟﻴﻪ ﻧﺠﻢ

2B

2A

ﺣﻀﻮر اﻟﻤﺮور إﻟﻰ اﻟﻤﻮﻗﻊ

ﺣﻀﻮر ﻧﺠﻢ إﻟﻰ اﻟﻤﻮﻗﻊ

3

زﻳﺎرة ﻣﺮﻛﺰ اﻟﻤﻄﺎﻟﺒﺎت
4

ﺣﺴﺐ ﺗﻜﻠﻔﺔ اﺻﻼح

5A

5B

ﺗﻌﻤﻴﺪ إﺻﻼح

5 A1

اﺳﺘﻼم اﻟﺴﻴﺎرة ﻣﻦ اﻟﻮرﺷﺔ

اﺣﺘﺴﺎب ﺧﺴﺎرة ﻛﻠﻴﺔ

5B1

اﺳﺘﻼم اﻟﺸﻴﻚ ﻣﻦ اﻟﺘﻌﺎوﻧﻴﺔ

ﻣﻼﺣﻈﺎت
@ ﻓﻲ ﺣﺎﻟﺔ ﺳﺮﻗﺔ اﻟﻤﺮﻛﺒﺔ ﻳﺘﻢ اﺗﺼﺎل ﺑﺎﻟﺸﺮﻃﺔ 999
@ ﻓﻲ ﺣﺎﻟﺔ ﻏﺮق أو ﺣﺮﻳﻖ اﻟﻤﺮﻛﺒﺔ ﻳﺘﻢ اﺗﺼﺎل ﺑﺎﻟﺪﻓﺎع اﻟﻤﺪﻧﻲ 998
@ ﻳﺠﺐ ارﻓﺎق ﺗﻘﺮﻳﺮ اﻟﺸﺮﻃﺔ واﻟﺪﻓﺎع اﻟﻤﺪﻧﻲ ﻣﻊ اﻟﻤﻄﺎﻟﺒﺔ
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»وﺛﻴﻘﺔ اﻟﺘﺄﻣﻴﻦ اﻟﺸﺎﻣﻞ ﻋﻠﻰ اﻟﻤﺮﻛﺒﺎت اﻟﺨﺼﻮﺻﻴﺔ« واﻟﺘﻲ ﺗﺸﻤﻞ ﻋﻠﻰ اﻟﺘﺎﻟﻲ :
•

اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ

•

ا ﺣﻜﺎم واﻟﺸﺮوط اﻟﻌﺎﻣﺔ

•

اﻻﺳﺘﺜﻨﺎءات

•

اﻟﺘﻌﺮﻳﻒ ﺑﺒﻌﺾ اﻟﻤﺼﻄﻠﺤﺎت اﻟﺘﺄﻣﻴﻨﻴﺔ اﻟﺘﻲ ﺗﺮد ﻓﻲ ﺳﻴﺎق اﻟﻮﺛﻴﻘﺔ

•

اﻟﺘﻮﺳﻌﺎت اﻟﺨﺎﺻﺔ ﺑﻤﻨﺎﻓﻊ إﺿﺎﻓﻴﺔ )اﺧﺘﻴﺎرﻳﺔ(

•

ﺟﺪول اﻟﻮﺛﻴﻘﺔ

•

ﺷﻬﺎدة ﻛﻔﺎﻟﺔ اﻟﻐﺮم

•

اﻟﻤﻼﺣﻖ )إن وﺟﺪت(

ﻳﺠﺐ ﻗﺮاءة ﺟﻤﻴﻊ اﻟﻤﺴﺘﻨﺪات اﻟﻤﺘﻌﻠﻘﺔ ﺑﻮﺛﻴﻘﺔ اﻟﺘﺄﻣﻴﻦ ﺑﻌﻨﺎﻳﺔ ،وذﻟﻚ ﻟﻔﻬﻢ ﺣﺠﻢ اﻟﺘﻐﻄﻴﺔ اﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ
ﻫﺬه اﻟﻮﺛﻴﻘﺔ ،ﺑﺎ©ﺿﺎﻓﺔ إﻟﻰ ﻣﻌﺮﻓﺔ اﻟﺸﺮوط واﻻﺳﺘﺜﻨﺎءات اﻟﻤﻄﺒﻘﺔ.
إن ﻧﻤﻮذج ﻃﻠﺐ اﻟﺘﺄﻣﻴﻦ اﻟﺬي ﺗﻢ ﺗﻌﺒﺌﺘﻪ وﺗﻮﻗﻴﻌﻪ ﻣﻦ ﻗﺒﻞ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( أو ﻣﻦ ﻳﻤﺜﻠﻪ ﻗﺎﻧﻮﻧﻴ ًﺎ
وﻣﺎ ﻓﻲ ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﻣﻦ أﺣﻜﺎم وﺷــﺮوط واﺳــﺘﺜﻨﺎءات وﺣﺪود اﻟﺘﻐﻄﻴﺔ إﺿﺎﻓﺔ إﻟﻰ ﺟﺪوﻟﻬﺎ ،وﺷــﻬﺎدة
ﺳــﻮاء ﻓﻲ ﺑﺪاﻳﺔ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ
ﻛﻔﺎﻟﺔ اﻟﻐﺮم وأي ﻣﻼﺣﻖ ﻳﺘﻔﻖ ﻋﻠﻴﻬﺎ ﻛﺘﺎﺑﺔً وﻳﺘﻢ اﻟﺘﺼﺪﻳﻖ ﻋﻠﻴﻬﺎ
ً
أو أﺛﻨﺎء ﺳﺮﻳﺎن اﻟﻮﺛﻴﻘﺔ ،ﺗﺸﻜﻞ ﺟﻤﻴﻌﻬﺎ ﻋﻘﺪاً واﺣﺪاً
وﺟﺰءا ﻻ ﻳﺘﺠﺰأ ﻣﻦ ﻫﺬه اﻟﻮﺛﻴﻘﺔ.
ً
ﻳﺮﺟﻰ اﻻﺣﺘﻔﺎظ ﺑﺠﻤﻴﻊ ﻣﺴﺘﻨﺪات اﻟﻮﺛﻴﻘﺔ ﻣﺠﺘﻤﻌﺔ ﻓﻲ ﻣﻜﺎن آﻣﻦ وذﻟﻚ ﻟﻴﺴﻬﻞ اﻟﻌﻮدة ﻟﻬﺎ ﻓﻲ ﺣﺎﻟﺔ
وﺟﻮد ﻣﻄﺎﻟﺒﺔ.
@@@
أﺑﺮﻣﺖ ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﻟﺘﻐﻄﻴﺔ اﻟﺤﻮادث اﻟﺘﻲ ﺗﻘﻊ ﻓﻲ ﻧﻄﺎق اﻟﻤﻤﻠﻜﺔ اﻟﻌﺮﺑﻴﺔ اﻟﺴﻌﻮدﻳﺔ وﻓﻘ ًﺎ ﻟﻘﺮار ﻣﺠﻠﺲ
اﻟﻮزراء رﻗﻢ  222وﺗﺎرﻳﺦ 1422/08/13ﻫـ اﻟﺼﺎدر ﺑﺎﻟﺘﺄﻣﻴﻦ ا©ﻟﺰاﻣﻲ ﻋﻠﻰ اﻟﻤﺮﻛﺒﺎت.
ﺑﻤﻮﺟﺐ ﻧﻈﺎﻣﻬﺎ ا ﺳﺎﺳﻲ وﻛﺸﺮﻛﺔ ﺗﻌﻤﻞ ﺑﻤﺒﺪأ اﻟﺘﺄﻣﻴﻦ اﻟﺘﻌﺎوﻧﻲ وﻓﻘ ًﺎ ﺣﻜﺎم ﻧﻈﺎم ﻣﺮاﻗﺒﺔ ﺷﺮﻛﺎت
اﻟﺘﺄﻣﻴﻦ اﻟﺘﻌﺎوﻧﻲ اﻟﺼﺎدر ﺑﻤﻮﺟﺐ اﻟﻤﺮﺳﻮم اﻟﻤﻠﻜﻲ رﻗﻢ م 32/وﺗﺎرﻳﺦ 1424/06/02ﻫـ.
ﺗﻘﻮم اﻟﺸــﺮﻛﺔ »اﻟﺘﻌﺎوﻧﻴﺔ« وﺗﺴــﻤﻰ ﻓﻴﻤﺎ ﺑﻌﺪ ﺑـ »اﻟﺸﺮﻛﺔ« ﺑﺼﻔﺘﻬﺎ ﻣﺪﻳﺮاً ﻟﺤﺴﺎب ﺣﻤﻠﺔ وﺛﺎﺋﻖ اﻟﺘﺄﻣﻴﻦ
ﻟﻠﻤﺸــﺘﺮﻛﻴﻦ )اﻟﻤﺆﻣــﻦ ﻟﻬــﻢ( ﺑــﺈدارة ﻋﻤﻠﻴﺎت اﻟﺘﺄﻣﻴﻦ وﻣﺎ ﻳﻨﺸــﺄ ﻋﻨﻬــﺎ ﻣﻦ ﺣﻘﻮق وﻣﺴــﺆوﻟﻴﺎت .وﻟﻬﺬا
اﻟﻐﺮض ﺗﺪﻳﺮ اﻟﺸﺮﻛﺔ ﺣﺴﺎﺑﻴﻦ ﻣﻨﻔﺼﻠﻴﻦ ﻫﻤﺎ ﺣﺴﺎب ﺣﻤﻠﺔ اﻟﻮﺛﺎﺋﻖ اﻟﻤﺸﺘﺮﻛﻴﻦ )اﻟﻤﺆﻣﻦ ﻟﻬﻢ( واﻟﺬي
ﺗﻘﻴــﺪ ﻓﻴــﻪ اﻻﺷــﺘﺮاﻛﺎت وإﻳــﺮادات إﻋﺎدة اﻟﺘﺄﻣﻴــﻦ وﻧﺼﻴﺒﻪ ﻣــﻦ ﻋﺎﺋﺪ اﻻﺳــﺘﺜﻤﺎرات وﺣﻘﻮق ﺣﻤﻠــﺔ اﻟﻮﺛﺎﺋﻖ
واﻟﺘﺰاﻣﺎﺗﻬﻢ ،وﺣﺴﺎﺑ ًﺎ آﺧﺮ ﻟﻠﻤﺴﺎﻫﻤﻴﻦ.
وﺑﻤﺎ أن اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﻗﺪ ﺗﻘﺪم إﻟﻰ اﻟﺸﺮﻛﺔ ﺑﻄﻠﺐ وإﻗﺮار ﺧﻄﻲ ﻟﻠﺘﺄﻣﻴﻦ ﻋﻠﻰ اﻟﻤﺮﻛﺒﺔ اﻟﺨﺼﻮﺻﻴﺔ
وﺟﺰءا ﻻ ﻳﺘﺠﺰأ ﻣﻨﻪ ،وﻗﺪ ﺳﺪد ا©ﺷﺘﺮاك اﻟﻤﻄﻠﻮب ﻓﺈن اﻟﺸﺮﻛﺔ
وواﻓﻖ ﻋﻠﻰ اﻋﺘﺒﺎرﻫﻤﺎ أﺳﺎﺳ ًﺎ ﻟﻬﺬا اﻟﻌﻘﺪ
ً
ﺗﻮاﻓﻖ ﻋﻠﻰ إﺻﺪار ﻫﺬه اﻟﻮﺛﻴﻘﺔ وﻓﻘ ًﺎ ﻟÍﺣﻜﺎم واﻟﺸﺮوط واﻻﺳﺘﺜﻨﺎءات اﻟﻮاردة ﺑﻬﺎ وذﻟﻚ ﻋﻠﻰ اﻟﻨﺤﻮ اﻟﺘﺎﻟﻲ :
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اﻟﺘﻌﺮﻳﻔﺎت
ﻳﻘﺘﺾ
ﻳﻘﺼــﺪ ﺑﺎ ﻟﻔــﺎظ واﻟﻌﺒــﺎرات اﻻﺗﻴﺔ  ،أﻳﻨﻤﺎ وردت ﻓﻲ ﻫﺬه اﻟﻮﺛﻴﻘﺔ  ،اﻟﻤﻌﺎﻧﻲ اﻟﻤﻮﺿﺤﺔ إزاءﻫﺎ ،ﻣﺎ ﻟﻢ
ِ
ﺳﻴﺎق ﺧﻼف ذﻟﻚ.
اﻟﺸﺮﻛﺔ  :اﻟﺸﺮﻛﺔ »اﻟﺘﻌﺎوﻧﻴﺔ« ﺑﺼﻔﺘﻬﺎ ﻣﺪﻳﺮاً ﻟﺤﺴﺎب ﺣﻤﻠﺔ اﻟﻮﺛﺎﺋﻖ.
ﺣﺴــﺎب ﺣﻤﻠﺔ اﻟﻮﺛﺎﺋﻖ  :اﻟﺤﺴــﺎب اﻟﺬي ﺗﻘﻴﺪ ﻓﻴﻪ اﻻﺷــﺘﺮاﻛﺎت اﻟﻤﺤﺼﻠﺔ ﻣﻦ ﺣﻤﻠﺔ اﻟﻮﺛﺎﺋﻖ وﻣﺎ ﻳﺮد إﻟﻴﻪ
ﻣــﻦ ﻋﺎﺋــﺪ اﺳــﺘﺜﻤﺎراﺗﻬﺎ وﻣــﻦ ﺗﻌﻮﻳﻀﺎت ﻣﻦ ﺷــﺮﻛﺎت إﻋــﺎدة اﻟﺘﺄﻣﻴﻦ وﻣــﺎ ﻳﺨﺼﻢ ﻣﻨﻪ ﻣــﻦ ﺗﻌﻮﻳﻀﺎت أو
أﺗﻌﺎب أو ﻣﺼﺎرﻳﻒ أﺧﺮى.
اﻟﻤﺆﻣﻦ ﻟﻪ  :اﻟﺸــﺨﺺ اﻟﻄﺒﻴﻌﻲ أو اﻻﻋﺘﺒﺎري اﻟﺬي أﺑﺮم ﻣﻊ اﻟﻤﺆﻣﻦ وﺛﻴﻘﺔ اﻟﺘﺄﻣﻴﻦ واﻟﻤﺒﻴﻦ اﺳــﻤﻪ ﻓﻲ
ﺟﺪول اﻟﻮﺛﻴﻘﺔ.
اﻟﻐﻴــﺮ  :ﻛﻞ ﺷــﺨﺺ ﻃﺒﻴﻌــﻲ أو اﻋﺘﺒﺎري ﻳﻠﺤﻖ ﺑﻪ ﺿﺮر ﻣﻐﻄﻰ ﺑﻤﻮﺟﺐ أﺣﻜﺎم ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﺑﺎﺳــﺘﺜﻨﺎء
اﻟﻤﺆﻣﻦ ﻟﻪ و/أو اﻟﺴﺎﺋﻖ.
اﺿــﺮار اﻟﺠﺴــﺪﻳﺔ  :اﻟﻮﻓــﺎة و/أو ا©ﺻﺎﺑــﺎت اﻟﺒﺪﻧﻴﺔ اﻟﺘﻲ ﻗﺪ ﺗﻠﺤــﻖ ﺑﺎﻟﻐﻴﺮ ﺑﻤﺎ ﻓﻲ ذﻟــﻚ اﻟﻌﺠﺰ اﻟﻜﻠﻲ أو
اﻟﺠﺰﺋﻲ اﻟﺪاﺋﻢ أو اﻟﻤﺆﻗﺖ.
اﺿﺮار اﻟﻤﺎدﻳﺔ  :اﻟﺘﻠﻔﻴﺎت اﻟﺘﻲ ﻗﺪ ﺗﻠﺤﻖ ﺑﺎﻟﻤﻤﺘﻠﻜﺎت اﻟﻌﺎﺋﺪة ﻟﻠﻐﻴﺮ.
اﻟﻤﺼﺎرﻳﻒ اﻟﻄﺒﻴﺔ  :ﻧﻔﻘﺎت وﻣﺼﺎرﻳﻒ اﻟﻌﻼج اﻟﻄﺒﻲ وا دوﻳﺔ اﻟﺘﻲ ﻳﺘﺤﻤﻠﻬﺎ اﻟﻐﻴﺮ ﺑﺴﺒﺐ ﺣﺎدث ﻣﻐﻄﻰ
ﺗﺄﻣﻴﻨﻴ ًﺎ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ.
اﻟﻤﺼﺎرﻳﻒ اﺧﺮى  :اﻟﻤﺼﺎرﻳﻒ اﻟﺘﻲ ﻳﺘﺤﻤﻠﻬﺎ اﻟﻐﻴﺮ ﺑﺴﺒﺐ اﻟﺤﺎدث ﺑﻤﺎ ﻓﻲ ذﻟﻚ ﻣﺼﺎرﻳﻒ ﺳﺤﺐ أو ﻧﻘﻞ
اﻟﺴﻴﺎرة وﻣﺼﺎرﻳﻒ ﺗﻘﺪﻳﺮ ا ﺿﺮار.
اﻟﻤﻄﺎﻟﺒﺔ  :ا©ﺷﻌﺎر اﻟﻜﺘﺎﺑﻲ ﻟﻠﺸﺮﻛﺔ ﺑﻄﻠﺐ ﺗﻌﻮﻳﺾ ﻋﻦ ﺣﺎدث ﻣﻐﻄﻲ ﺑﻤﻮﺟﺐ أﺣﻜﺎم ﻫﺬه اﻟﻮﺛﻴﻘﺔ.
ﻣﻘــﺪم اﻟﻤﻄﺎﻟﺒﺔ  :اﻟﺸــﺨﺺ اﻟﻄﺒﻴﻌﻲ أو اﻻﻋﺘﺒــﺎري اﻟﻤﺘﻀﺮر ﻣﻦ ﺣﺎدث ﻣﻐﻄــﻰ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ
وﻳﺸﻤﻞ ذﻟﻚ ورﺛﺔ اﻟﺸﺨﺺ اﻟﻄﺒﻴﻌﻲ ﻓﻲ ﺣﺎﻟﺔ وﻓﺎﺗﻪ.
اﻟﺘﻌﻮﻳﺾ  :اﻟﻤﺒﺎﻟﻎ اﻟﺘﻲ ﻳﺘﻌﻴﻦ ﻋﻠﻰ اﻟﺸــﺮﻛﺔ دﻓﻌﻬﺎ ﻟﻠﻐﻴﺮ ﺿﻤﻦ اﻟﺤﺪ ا ﻗﺼﻰ ﻟﻠﻤﺴــﺌﻮﻟﻴﺔ اﻟﻤﺪﻧﻴﺔ
اﻟﻮاردة ﻓﻲ ﻫﺬه اﻟﻮﺛﻴﻘﺔ.
اﻟﻘﺴﻂ  :اﻟﻤﺒﻠﻎ اﻟﺬي ﻳﺪﻓﻌﻪ اﻟﻤﺆﻣﻦ ﻟﻪ ﻟﻠﺸﺮﻛﺔ ﻣﻘﺎﺑﻞ ﻣﻮاﻓﻘﺔ اﻟﺸﺮﻛﺔ ﻋﻠﻰ ﺗﻌﻮﻳﺾ اﻟﻐﻴﺮ ﻋﻦ اﻟﻀﺮر
أو اﻟﺨﺴﺎرة اﻟﺘﻲ ﻳﻜﻮن اﻟﺴﺒﺐ اﻟﻤﺒﺎﺷﺮ ﻓﻲ وﻗﻮﻋﻬﺎ ﺧﻄﺮ ﻣﺆﻣﻦ ﻣﻨﻪ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ.
اﻟﻤﺴــﺌﻮﻟﻴﺔ اﻟﻤﺪﻧﻴﺔ  :ﻣﺴــﺌﻮﻟﻴﺔ اﻟﻤﺆﻣﻦ ﻟﻪ و/أو اﻟﺴﺎﺋﻖ ﺗﺠﺎه اﻟﻐﻴﺮ ﻋﻤﺎ ﻳﺘﺴﺒﺐ ﻓﻴﻪ ﻣﻦ أﺿﺮار ﻣﺎدﻳﺔ
أو ﺟﺴﺪﻳﺔ ﺑﻔﻌﻞ اﻟﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻦ ﻋﻠﻴﻬﺎ.
اﻟﺤﻘﻴﻘﺔ اﻟﺠﻮﻫﺮﻳﺔ  :أي ﺣﻘﻴﻘﺔ ﺗﺆﺛﺮ ﻋﻠﻰ ﻗﺮار اﻟﺸﺮﻛﺔ ﻓﻲ ﻗﺒﻮل اﻟﺘﺄﻣﻴﻦ أو رﻓﻀﻪ أو ﺗﺆﺛﺮ ﻋﻠﻰ ﻗﺴﻂ
اﻟﺘﺄﻣﻴﻦ أو ﻋﻠﻰ ﺷﺮوط اﻟﻌﻘﺪ.
ﻧﻤــﻮذج ﻃﻠﺐ اﻟﺘﺄﻣﻴﻦ  :اﻟﻨﻤﻮذج اﻟﻤﻄﺒﻮع اﻟﺬي ﺗﻌﺪه اﻟﺸــﺮﻛﺔ وﺗﻌﺒــﺄ ﺑﻴﺎﻧﺎﺗﻪ واﻟﺘﻮﻗﻴﻊ ﻋﻠﻴﻪ ﻣﻦ ﻗﺒﻞ
ﺟﺰءا ﻻ ﻳﺘﺠﺰأ ﻣﻦ اﻟﻮﺛﻴﻘﺔ.
اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﺑﻤﺎ ﻳﺆﻛﺪ ﺻﺤﺔ اﻟﻤﻌﻠﻮﻣﺎت اﻟﻮاردة ﺑﻪ واﻟﺘﻲ ﺗﺸﻜﻞ
ً
ﺟــﺪول اﻟﻮﺛﻴﻘﺔ  :اﻟﺠﺪول اﻟﺬي ﻳﺮﻓﻖ ﺑﺎﻟﻮﺛﻴﻘﺔ وﻳﺸــﻜﻞ ﺟﺰءاً ﻣﻨﻬﺎ ،وﻳﺤﺘــﻮي ﻋﻠﻰ اﻟﻤﻌﻠﻮﻣﺎت اﻟﺨﺎﺻﺔ
ﺑﺎﻟﻤﺸﺘﺮك )ﺑﺎﻟﻤﺆﻣﻦ ﻟﻪ( واﻟﺴﺎﺋﻖ اﻟﻤﺠﺎز ،ﻣﺪة اﻟﺘﺄﻣﻴﻦ ،اﻻﺷﺘﺮاك ،ﺗﻔﺎﺻﻴﻞ ﻋﻦ ﺑﻴﺎﻧﺎت اﻟﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻨﺔ
وﺣﺪود اﻟﺘﻐﻄﻴﺔ واﻟﺘﻮﺳﻌﺎت اﻟﻤﻄﻠﻮﺑﺔ )إن وﺟﺪت(.
اﻟﺴﺎﺋﻖ اﻟﻤﺠﺎز  :أي ﺷﺨﺺ ﻣﺼﺮح ﻟﻪ ﻣﻦ ﻗﺒﻞ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﺑﻘﻴﺎدة أو اﺳﺘﻌﻤﺎل اﻟﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻨﺔ.
اﻟﻤﺮﻛﺒﺔ  :اﻟﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻨﺔ واﻟﻤﺒﻴﻦ ﺗﻔﺎﺻﻴﻠﻬﺎ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ.
ﻓﺘﺮة اﻟﺘﺄﻣﻴﻦ  :ﻫﻲ ﻓﺘﺮة ﺳﺮﻳﺎن اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ.
وﺛﻴﻘﺔ اﻟﺘﺄﻣﻴﻦ  :ﻫﻲ اﻟﻮﺛﻴﻘﺔ اﻟﻘﻴﺎﺳﻴﺔ ﻟﻠﺘﺄﻣﻴﻦ اﻟﺸﺎﻣﻞ ﻋﻠﻰ اﻟﻤﺮﻛﺒﺎت اﻟﺨﺼﻮﺻﻴﺔ.
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ﺑﻨﺎء ﻋﻠﻰ وﺛﻴﻘﺔ اﻟﺘﺄﻣﻴﻦ ،وﻫﻲ ﺑﻤﺜﺎﺑﺔ ﺳــﻨﺪ ﻛﻔﺎﻟﺔ
ﺷــﻬﺎدة ﻛﻔﺎﻟﺔ اﻟﻐﺮم  :ﺷــﻬﺎدة ﺗﺼﺪرﻫﺎ اﻟﺸــﺮﻛﺔ ً
ﺗﻌﻔﻲ ﺣﺎﻣﻠﻬﺎ ﻣﻦ اﻟﺘﻮﻗﻴﻒ أو اﻻﺣﺘﺠﺎز ﻟﺪى إدارات اﻟﻤﺮور ﻓﻲ ﺣﺎل ﺗﺴﺒﺒﻪ ﻓﻲ ﺣﺎدث ﻧﺘﺞ ﻋﻨﻪ ﺧﺴﺎرة أو
ﺿﺮر ﻟﻠﻐﻴﺮ ﺷﺮﻳﻄﺔ ﻋﺪم ا©ﺧﻼل ﺑﺄﺣﻜﺎم اﻟﻮﺛﻴﻘﺔ.
اﻻﺳــﺘﻬﻼك  :اﻟﺘﻨﺎﻗﺺ ﻓﻲ ﻗﻴﻤﺔ اﻟﻤﺮﻛﺒﺔ ﻧﺘﻴﺠﺔ اﻻﺳــﺘﺨﺪام أو ﻣﻀﻲ ﻣﺪة ﻣﻦ اﻟﺰﻣﻦ أو اﻟﺘﻘﺎدم اﻟﻔﻨﻲ
وﻇﻬﻮر اﻟﻤﺨﺘﺮﻋﺎت اﻟﺤﺪﻳﺜﺔ.
اﻟﻘﻴﻤﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ  :ﻗﻴﻤﺔ اﻟﻤﺮﻛﺒﺔ اﻟﺘﻲ ﻳﺤﺪدﻫﺎ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﻋﻨﺪ ﺗﻘﺪﻳﻢ ﻃﻠﺐ اﻟﺘﺄﻣﻴﻦ.
اﻟﻘﻴﻤــﺔ اﻟﺴــﻮﻗﻴﺔ  :اﻟﻘﻴﻤــﺔ اﻟﺘــﻲ ﺗﺒﺎع ﺑﻬــﺎ اﻟﻤﺮﻛﺒﺔ ﻓﻲ اﻟﺴــﻮق وﺗﺘﻐﻴﺮ ﺑﺤﺴــﺐ ﺣﺎﻟــﺔ اﻟﻤﺮﻛﺒﺔ وﺣﺎﻟﺔ
اﻟﻌﺮض واﻟﻄﻠﺐ.
اﻟﺘﻮﺳــﻌﺔ  :ﻫﻲ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ اﻟﺘﻲ ﻳﻘﻮم اﻟﻤﺸــﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﺑﺈﺿﺎﻓﺘﻬﺎ ﻟﻠﺘﻐﻄﻴﺔ ا ﺳﺎﺳــﻴﺔ
وﻳﺪﻓﻊ ﻣﻘﺎﺑ ً
ﻼ ﻟﻬﺎ إﺷﺘﺮاك إﺿﺎﻓﻴ ًﺎ.
اﻟﺨﺴــﺎرة اﻟﻜﻠﻴﺔ  :ﻫﻮ اﻟﻔﻘــﺪ أو اﻟﻀﺮر اﻟﻜﻠﻲ ﻟﻠﻤﺮﻛﺒﺔ ﻣﺤﻞ اﻟﺘﺄﻣﻴﻦ ﺑﺤﻴــﺚ ﻳﻜﻮن إﺻﻼح اﻟﻤﺮﻛﺒﺔ ﻏﻴﺮ
ﻣﺠﺪي ﻣﻦ اﻟﻨﺎﺣﻴﺔ اﻟﻔﻨﻴﺔ أو اﻻﻗﺘﺼﺎدﻳﺔ.
اﻟﺘﺤﻤــﻞ أو ا°ﻗﺘﻄــﺎع  :وﻫــﻮ ﻣﺒﻠــﻎ ﻳﺘﺤﻤﻠﻪ اﻟﻤﺸــﺘﺮك )اﻟﻤﺆﻣــﻦ ﻟﻪ( ﻣﻦ ﻗﻴﻤــﺔ ﻛﻞ ﺿﺮر/ﺧﺴــﺎرة وﺗﺒﺪأ
ﻣﺴﺆوﻟﻴﺔ اﻟﺸﺮﻛﺔ ﺑﻌﺪ اﺳﺘﻨﻔﺎذ ﻣﺒﻠﻎ اﻟﺘﺤﻤﻞ وﻳﺴﺮي ﻓﻘﻂ ﻋﻠﻰ اﻟﻘﺴﻢ ا ول ﻣﻦ اﻟﻮﺛﻴﻘﺔ.
اﻟﻌﺠﺰ اﻟﻜﻠﻲ اﻟﺪاﺋﻢ  :ﻳﻌﻨﻲ ذﻟﻚ اﻟﻌﺠﺰ اﻟﺬي ﻳﻤﻨﻊ ﻛﻠﻴﺔً اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( أو اﻟﺴﺎﺋﻖ اﻟﻤﺠﺎز أو أﻳ ًﺎ
ﻣﻦ اﻟﺮﻛﺎب ﻣﻦ ﻣﺒﺎﺷﺮة أي ﻋﻤﻞ أو ﻣﻬﻨﺔ ﻣﻦ أي وﻛﻞ ﻧﻮع ﺑﻤﺎ ﻓﻲ ذﻟﻚ ﻓﻘﺪ أي ﻋﻀﻮ ﻣﻦ اﻟﺠﺴﻢ واﻟﺬي
ﻳﺴــﺘﻤﺮ ﻟﻤﺪة  52أﺳــﺒﻮﻋ ًﺎ ﻣﺘﺘﺎﻟﻴ ًﺎ وﻻ أﻣﻞ ﻓﻲ ﺗﺤﺴــﻨﻪ ﻋﻨﺪ اﻧﺘﻬﺎء ﻫﺬه اﻟﻤﺪة وﻣﺼﺪﻗ ًﺎ ﻋﻠﻴﻬﺎ ﻣﻦ ﻗﺒﻞ
ﻃﺒﻴﺐ ﻣﺆﻫﻞ وﻣﻌﻴﻦ ﻣﻦ ﻗﺒﻞ ﺷﺮﻛﺔ اﻟﺘﺄﻣﻴﻦ.
ﺳﻮاء ﻓﻲ ﺑﺪاﻳﺔ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ أو أﺛﻨﺎء ﺳﺮﻳﺎن اﻟﻮﺛﻴﻘﺔ ﺑﻬﺪف
اﻟﻤﻼﺣﻖ  :ﻧﺺ ﻣﻄﺒﻮع ﺗﺼﺪره اﻟﺸﺮﻛﺔ
ً
ﺟﺰءا ﻻ ﻳﺘﺠﺰأ ﻣﻦ اﻟﻮﺛﻴﻘﺔ.
ﺗﻌﺪﻳﻞ أو إﺿﺎﻓﺔ ﺷﺮوط ﺟﺪﻳﺪة أو ﺗﻮﺳﻴﻊ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ،وﻳﻌﺘﺒﺮ اﻟﻤﻠﺤﻖ ً

اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ
ﺗﺸﻤﻞ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ اﻟﻘﺴﻤﻴﻦ ا ول واﻟﺜﺎﻧﻲ.

اﻟﻘﺴﻢ اول :اﻟﺨﺴﺎرة أو اﻟﻀﺮر ﻟﻠﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻨﺔ
ﺷﺮوط اﻟﻘﺴﻢ اول :
.1

)اﻟﻤﺆﻣﻦ ﻟﻪ( ﻋﻦ اﻟﺨﺴﺎرة أو اﻟﻀﺮر اﻟﻌﺮﺿﻲ ي ﻣﺮﻛﺒﺔ
ﻧﻄﺎق اﻟﺘﻐﻄﻴﺔ  :ﺗﻌﻮض اﻟﺸﺮﻛﺔ اﻟﻤﺸﺘﺮك
ﱠ
ﻣﻮﺻﻮﻓــﺔ ﻓــﻲ ﺟــﺪول اﻟﻮﺛﻴﻘﺔ وﻛﺬﻟﻚ ﻣﻠﺤﻘﺎﺗﻬﺎ اﻟﺜﺎﺑﺘﺔ ﻓﻴﻬﺎ ﻧﺘﻴﺠــﺔ أي ﺣﺎدث ﻓﺠﺎﺋﻲ ﻋﺮﺿﻲ ﻣﺎ
ﻋﺪا ﻣﺎ ذﻛﺮ ﺻﺮاﺣﺔً ﻓﻲ اﺳﺘﺜﻨﺎءات اﻟﻮﺛﻴﻘﺔ.

.2

ﻗﻮاﻋﺪ ﺗﺴــﻮﻳﺔ اﻟﺨﺴــﺎرة  :ﻟﻠﺸــﺮﻛﺔ اﻟﺨﻴﺎر ﻓﻲ أن ﺗﻘﻮم ﺑﺈﺻﻼح اﻟﻤﺮﻛﺒﺔ ﺑﺈﻋﺎدﺗﻬﺎ إﻟﻰ ﺣﺎﻟﺘﻬﺎ
اﻟﺴﺎﺑﻘﺔ أو أن ﺗﺴﺘﺒﺪﻟﻬﺎ ﻛﻠﻬﺎ أو أي ﺟﺰء ﻣﻦ أﺟﺰاﺋﻬﺎ أو ﻣﻠﺤﻘﺎﺗﻬﺎ أو ﻗﻄﻊ ﻏﻴﺎرﻫﺎ أو أن ﺗﺪﻓﻊ ﻧﻘﺪاً
ﻗﻴﻤﺔ اﻟﺨﺴﺎرة أو اﻟﻀﺮر اﻟﻨﺎﺗﺞ ﻋﻦ ﺣﺎدث ﻋﺮﺿﻲ ﻣﻐﻄﻰ ﺑﻤﻮﺟﺐ أﺣﻜﺎم وﺷﺮوط ﻫﺬه اﻟﻮﺛﻴﻘﺔ.
.1

اﻟﺨﺴﺎرة أو اﻟﻀﺮر اﻟﺠﺰﺋﻲ  :إن اﻟﺤﺪ ا ﻗﺼﻰ ﻟﻘﻴﻤﺔ اﻟﺘﻌﻮﻳﺾ ﻓﻲ ﺣﺎﻟﺔ اﻟﺨﺴﺎرة اﻟﺠﺰﺋﻴﺔ
ﻫﻮ إﻋﺎدة ا ﺟﺰاء اﻟﻤﺘﻀﺮرة ﻣﻦ اﻟﺤﺎدث إﻟﻰ اﻟﻮﺿﻊ اﻟﺬي ﻛﺎﻧﺖ ﻋﻠﻴﻪ ﻗﺒﻞ ﻟﺤﻈﺔ وﻗﻮع اﻟﺤﺎدث،
وﻫﻮ ﻣﺎ ﻳﻌﺎدل ﺗﻜﻠﻔﺔ أﺟﻮر اﻟﻴﺪ ﻣﻀﺎف إﻟﻴﻬﺎ ﻗﻴﻤﺔ ﻗﻄﻊ اﻟﻐﻴﺎر ﺑﻌﺪ ﺧﺼﻢ ﻗﻴﻤﺔ اﻻﺳﺘﻬﻼك،
وﻳﺘﻢ ﺣﺴــﺎب ﻧﺴﺒﺔ اﻻﺳــﺘﻬﻼك ﺣﺴﺐ ﺷﺮط اﻻﺳﺘﻬﻼك اﻟﻤﺬﻛﻮر أدﻧﺎه .ﺷﺮﻳﻄﺔ دوﻣ ًﺎ أﻧﻪ
وﻓﻲ ﺣﺎﻟﺔ ﺗﻌﺬر اﻟﺤﺼﻮل ﻋﻠﻰ أي ﻣﻦ ﻗﻄﻊ اﻟﻐﻴﺎر ﻓﺈن ﻣﺴــﺆوﻟﻴﺔ اﻟﺸــﺮﻛﺔ ﻟﻦ ﺗﺘﺠﺎوز آﺧﺮ
ﺗﺴﻌﻴﺮة ﻟﻠﻤﺼﻨﻊ أو آﺧﺮ ﺳﻌﺮ ﻣﻌﻠﻦ ﻟﻬﺬه اﻟﻘﻄﻊ.

.2

اﻟﺨﺴﺎرة أو اﻟﻀﺮر اﻟﻜﻠﻲ  :إن اﻟﺤﺪ ا ﻗﺼﻰ ﻟﻤﺴﺆوﻟﻴﺔ اﻟﺸﺮﻛﺔ ﻓﻲ ﺣﺎﻟﺔ اﻟﺨﺴﺎرة اﻟﻜﻠﻴﺔ
ﻟﻦ ﺗﺘﺠﺎوز اﻟﻘﻴﻤﺔ اﻟﺴﻮﻗﻴﺔ ﻟﻠﻤﺮﻛﺒﺔ وﻗﺖ وﻗﻮع اﻟﺤﺎدث ﺑﺸﺮط أن ﻻ ﻳﺘﺠﺎوز ﻣﺒﻠﻎ اﻟﺘﻌﻮﻳﺾ
اﻟﻘﻴﻤﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﻠﻤﺮﻛﺒﺔ ،وإذا ﻗﺮرت اﻟﺸﺮﻛﺔ ﺑﺄن ﺗﻌﻮض اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﺑﺎﻟﻘﻴﻤﺔ
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اﻟﺘﺄﻣﻴﻨﻴﺔ ﻓﺈﻧﻪ ﺳــﻴﺘﻢ ﺧﺼﻢ ﻗﻴﻤﺔ اﻻﺳــﺘﻬﻼك ﺣﺴــﺐ ﺷــﺮط اﻻﺳــﺘﻬﻼك اﻟﻤﺬﻛﻮر أدﻧﺎه.
وﺗﺤﺘﻔﻆ اﻟﺸــﺮﻛﺔ ﺑﺤﻘﻬﺎ ﻓﻲ اﻋﺘﺒﺎر اﻟﻤﺮﻛﺒﺔ ﺧﺴــﺎرة ﻛﻠﻴﺔ ﻓﻲ ﺣﺎل ﻛﺎﻧﺖ ﺗﻜﻠﻔﺔ ا©ﺻﻼح
اﻟﻤﻘﺪرة ﺗﺴﺎوي أو أﻛﺜﺮ ﻣﻦ  %50ﻣﻦ اﻟﻘﻴﻤﺔ اﻟﺴﻮﻗﻴﺔ ﻟﻠﻤﺮﻛﺒﺔ .وﻋﻨﺪﻣﺎ ﻳﻜﻮن اﻟﺘﻌﻮﻳﺾ
ﻋﻦ اﻟﺨﺴــﺎرة اﻟﻜﻠﻴﺔ ﻟﻠﻤﺮﻛﺒﺔ ﻗﺎﺑ ً
ﻼ ﻟﻠﺪﻓﻊ ﻓﺈن ﻛﺎﻣﻞ اﻻﺷــﺘﺮاك اﻟﺴــﻨﻮي ﻋﻦ ﺗﻠﻚ اﻟﻤﺮﻛﺒﺔ
)اﻟﻤﺆﻣﻦ ﻟﻪ( ﺑﻨﻘﻞ ﻣﻠﻜﻴﺔ اﻟﻤﺮﻛﺒﺔ
ﻳﻜﻮن ﺣﻘ ًﺎ ﻟﻠﺸــﺮﻛﺔ .ﻋﻼوة ﻋﻠﻰ ذﻟﻚ ﻳﻠﺘﺰم اﻟﻤﺸــﺘﺮك
ﱠ
إﻟﻰ اﻟﺸــﺮﻛﺔ أو ﻣﻦ ﺗﻌﻴﻨﻪ . .ﺷــﺮﻳﻄﺔ دوﻣ ًﺎ أﻧﻪ وﻓﻲ ﺣﺎﻟﺔ ﺳــﺮﻗﺔ اﻟﻤﺮﻛﺒﺔ ﻓﺈﻧﻪ ﺳــﻮف ﻳﺘﻢ
اﻟﺘﻌﻮﻳﺾ ﺑﻌﺪ  30ﻳﻮﻣ ًﺎ ﻣﻦ ﺗﺎرﻳﺦ ﺗﺒﻠﻴﻎ اﻟﺸﺮﻃﺔ.
.3

اﻻﺳـــﺘﻬﻼك  :ﻓــﻲ ﺣﺎﻟــﺔ وﻗــﻮع ﺧﺴــﺎرة أو ﺿﺮر ﻟﻠﻤﺮﻛﺒــﺔ اﻟﻤﺆﻣﻦ ﻋﻠﻴﻬﺎ ﻓﺈن اﻟﺸــﺮﻛﺔ ﺳــﺘﻄﺒﻖ
اﻟﺤﺴﻮﻣﺎت اﻟﺘﺎﻟﻴﺔ ﻣﻘﺎﺑﻞ اﻻﺳﺘﻬﻼك :
.1

ﺑﺎﻟﻨﺴﺒﺔ ﻟﻠﺨﺴﺎرة اﻟﺠﺰﺋﻴﺔ :
.1

ﻓــﻲ ﺣﺎﻟــﺔ اﺳــﺘﺒﺪال ﻗﻄﻊ اﻟﻐﻴﺎر اﻟﻤﻔﻘــﻮدة أو اﻟﺘﺎﻟﻔــﺔ ﺑﺄﺧﺮى ﺟﺪﻳــﺪة أو دﻓﻊ ﻗﻴﻤﺔ
اﻟﻘﻄــﻊ اﻟﺠﺪﻳﺪة ﻓﺈﻧﻪ ﻟﻦ ﻳﻄﺒﻖ أي اﺳــﺘﻬﻼك ﺑﺎﻟﻨﺴــﺒﺔ ﻟﻠﻤﺮﻛﺒــﺔ اﻟﺘﻲ ﻳﻘﻞ ﻋﻤﺮﻫﺎ
ﻋﻦ  7ﺳــﻨﻮات ﻣﻨﺬ ﺳــﻨﺔ اﻟﺼﻨﻊ .وﺳﻴﺘﻢ ﺗﻄﺒﻴﻖ اﻻﺳــﺘﻬﻼك ﻋﻠﻰ اﻟﺴﻴﺎرات اﻟﺘﻲ
ﻳﺰﻳﺪ ﻋﻤﺮﻫﺎ ﻋﻦ  7ﺳﻨﻮات وﺗﻜﻮن ﻧﺴﺒﺔ اﻟﺤﺴﻢ ﻛﺎﻟﺘﺎﻟﻲ:
ﻋﻤﺮ اﻟﻤﺮﻛﺒﺔ/اﻟﺴﻴﺎرة ﻣﻨﺬ ﺳﻨﺔ اﻟﺼﻨﻊ
أﻗﻞ ﻣﻦ ﺳﺒﻊ ﺳﻨﻮات
ﺳﺒﻊ ﺳﻨﻮات إﻟﻰ أﻗﻞ ﻣﻦ ﺛﻤﺎن ﺳﻨﻮات
ﺛﻤﺎن ﺳﻨﻮات إﻟﻰ أﻗﻞ ﻣﻦ ﺗﺴﻌﺔ ﺳﻨﻮات
ﺗﺴﻌﺔ ﺳﻨﻮات ﻓﺄﻛﺜﺮ

.2

ﻧﺴﺒﺔ اﻟﺨﺼﻢ
ﻻ ﻳﻮﺟﺪ
10%
25%
35%

.2

ﺑﺎﻟﻨﺴــﺒﺔ ﻟÝﻃﺎرات ﺗﻜﻮن ﻧﺴــﺒﺔ اﻟﺤﺴــﻢ  %25ﻋﻦ ﻛﻞ ﺳــﻨﺔ ،أو ﺟـــﺰء ﻣﻨﻬﺎ ،ﻣﻦ
ﻋﻤﺮﻫﺎ وﺑﺤﺪ أﻗﺼﻰ ﻗﺪره  %50ﻣﻦ ﻗﻴﻤﺔ اﺳﺘﺒﺪاﻟﻬﺎ ﺑﺠﺪﻳﺪ.

.3

ﻻ ﻳﻄﺒﻖ ﺷﺮط اﻻﺳﺘﻬﻼك ﻋﻠﻰ اﻟﺰﺟﺎج ا ﻣﺎﻣﻲ واﻟﺨﻠﻔﻲ وزﺟﺎج ا ﺑﻮاب.

ﺑﺎﻟﻨﺴــﺒﺔ ﻟﻠﺨﺴــﺎرة اﻟﻜﻠﻴﺔ  :ﻓﻲ ﺣﺎﻟﺔ ﺗﺴــﻮﻳﺔ اﻟﻤﻄﺎﻟﺒﺔ ﻋﻠﻰ أﺳــﺎس اﻟﺨﺴــﺎرة اﻟﻜﻠﻴﺔ
ﻟﻠﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻦ ﻋﻠﻴﻬﺎ ﻓﺈن ﻣﺴﺆوﻟﻴﺔ اﻟﺸﺮﻛﺔ ﻟﻦ ﺗﺘﺠﺎوز ا ﻗﻞ ﻣﻦ اﻟﻤﺒﻠﻐﻴﻦ اﻟﺘﺎﻟﻴﻴﻦ:
.1

)اﻟﻤﺆﻣﻦ ﻟﻪ( ﻛﻤــﺎ وردت ﻓﻲ ﺟﺪول
اﻟﻘﻴﻤــﺔ اﻟﻤﻘــﺪرة ﻟﻠﻤﺮﻛﺒــﺔ ﻣﻦ ﻗﺒــﻞ اﻟﻤﺸــﺘﺮك
ﱠ
اﻟﻮﺛﻴﻘﺔ ﻣﺤﺴﻮﻣ ًﺎ ﻣﻨﻬﺎ  %1ﻋﻦ ﻛﻞ ﺷﻬﺮ أو ﺟﺰء ﻣﻨﻪ ،اﻧﻘﻀﻰ ﻣﻨﺬ اﺑﺘﺪاء اﻟﺘﺄﻣﻴﻦ
ﺑﻤﻮﺟﺐ اﻟﻮﺛﻴﻘﺔ أو ﻓﻲ آﺧﺮ ﺗﺠﺪﻳﺪ ﻟﻬﺎ ،أو

.2

اﻟﻘﻴﻤﺔ اﻟﺴﻮﻗﻴﺔ اﻟﻤﻌﻘﻮﻟﺔ ﻟﻠﻤﺮﻛﺒﺔ وﻗﺖ وﻗﻮع اﻟﺨﺴﺎرة أو اﻟﻀﺮر.

.4

اﻟﺘﺤﻤﻞ  :ﻓﻲ ﺣﺎﻟﺔ وﻗﻮع ﺧﺴﺎرة أو ﺿﺮر ﻟﻠﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻦ ﻋﻠﻴﻬﺎ ﻓﺈن اﻟﺸﺮﻛﺔ ﺗﻄﺒﻖ ﺣﺴﻢ ﻣﺒﻠﻎ
)اﻟﻤﺆﻣﻦ ﻟﻪ( ﻣﻦ
اﻟﺘﺤﻤــﻞ اﻟﻤﺬﻛــﻮر ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ ﻋﻠﻰ ﺟﻤﻴﻊ اﻟﻤﻄﺎﻟﺒﺎت ،وﻳﻌﻔﻰ اﻟﻤﺸــﺘﺮك
ﱠ
دﻓــﻊ ﻣﺒﻠــﻎ اﻟﺘﺤﻤﻞ ﺑﺸــﺮط وﺟﻮد ﻃــﺮف ﺛﺎﻟﺚ ﻓﻲ اﻟﺤــﺎدث وأن ﻳﻜﻮن اﻟﻄﺮف اﻟﺜﺎﻟﺚ ﻣﺴــﺆوﻻً ﻋﻦ
اﻟﺤﺎدث ﺑﻨﺴﺒﺔ  %100وﺗﻜﻮن ﻣﻌﻠﻮﻣﺎت اﻟﻄﺮف اﻟﺜﺎﻟﺚ ﻣﻌﺮوﻓﺔ وﻣﺜﺒﺘﺔ ﻓﻲ ﺗﻘﺮﻳﺮ اﻟﻤﺮور ﺑﺤﻴﺚ
ﻻ ﻳﻜــﻮن اﻟﻄــﺮف اﻟﺜﺎﻟــﺚ ﻫﺎرﺑ ًﺎ أو ﻏﻴﺮ ﻣﻌﺮوف وأن ﻳﺘﻢ ﺗﻘﺪﻳﺮ ا ﺿﺮار اﻟﺘﻲ ﻟﺤﻘﺖ ﺑﺎﻟﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻦ
ﻋﻠﻴﻬﺎ وﺗﺜﺒﻴﺖ ﻫﺬه اﻟﺘﻘﺪﻳﺮات ﻓﻲ ﺗﻘﺮﻳﺮ اﻟﻤﺮور.

.5

اﻟﻤﺤﺎﻓﻈﺔ واﻟﻨﻘﻞ  :ﺳــﺘﻘﻮم اﻟﺸــﺮﻛﺔ ﺑﺪﻓﻊ اﻟﺘﻜﻠﻔﺔ اﻟﻤﻌﻘﻮﻟﺔ ﻟﻨﻘﻞ اﻟﻤﺮﻛﺒﺔ اﻟﻤﺘﻀﺮرة ﻧﺘﻴﺠﺔ
ﺣﺎدث ﻣﻐﻄﻰ ﺣﺴﺐ أﺣﻜﺎم وﺷﺮوط اﻟﻮﺛﻴﻘﺔ إﻟﻰ ﻣﻜﺎن آﻣﻦ أو إﻟﻰ ورﺷﺔ ﺗﺼﻠﻴﺢ ﻓﻲ ﺣﺎﻟﺔ ﺗﻌﺬر
ﺳﻴﺮﻫﺎ ،وذﻟﻚ ﻓﻲ ﺣﺪود اﻟﻤﺒﻠﻎ اﻟﻤﺤﺪد ﻟﻠﻘﻄﺮ واﻟﻤﺤﺎﻓﻈﺔ واﻟﺤﻤﺎﻳﺔ اﻟﻤﺒﻴﻦ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ.

.6

ﻣﺼﺎرﻳﻒ اﻟﻌﻼج اﻟﻄﺒﻲ اﻟﻄﺎرئ  :ﺗﺸــﻤﻞ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﺗﺤﺖ ﻫﺬا اﻟﻘﺴــﻢ ﻣﺼﺎرﻳﻒ اﻟﻌﻼج
اﻟﻄﺒــﻲ اﻟﻄــﺎرىء ﻓــﻲ ﺣﺎﻟﺔ إﺻﺎﺑﺔ ﺳــﺎﺋﻖ أو رﻛﺎب اﻟﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻦ ﻋﻠﻴﻬﺎ ﺷــﺮﻳﻄﺔ أن ﺗﻜﻮن ﻫﺬه
ا©ﺻﺎﺑﺔ ﻛﻨﺘﻴﺠﺔ ﻣﺒﺎﺷﺮة وﻓﻮرﻳﺔ ﻟﺤﺎدث ﻣﻐﻄﻰ ،وﺑﺎﻟﺤﺪ ا ﻗﺼﻰ اﻟﻤﻮﺿﺢ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ.
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اﺳﺘﺜﻨﺎءات اﻟﻘﺴﻢ اول :
ﻟﻦ ﺗﻜﻮن اﻟﺸﺮﻛﺔ ﻣﺴﺆوﻟﺔ ﻋﻦ اﻟﺘﻌﻮﻳﺾ ﻋﻤﺎ ﻳﻠﻲ:
.1

)اﻟﻤﺆﻣﻦ ﻟﻪ(
ﻣﺒﻠــﻎ اﻟﺘﺤﻤــﻞ اﻟﻤﺬﻛﻮر ﻓــﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ أو اﻟﻤﻠﺤﻖ واﻟﺬي ﻳﺘﺮﺗﺐ ﻋﻠﻰ اﻟﻤﺸــﺘﺮك
ﱠ
دﻓﻌﻪ ﻓﻲ ﺣﺎﻟﺔ وﺟﻮد ﻣﻄﺎﻟﺒﺔ.

.2

اﻟﺨﺴﺎرة اﻟﺘﺒﻌﻴﺔ أو اﻟﺤﺮﻣﺎن ﻣﻦ اﻻﺳﺘﻌﻤﺎل.

.3

اﻟﺒﻠﻰ واﻻﻫﺘﺮاء أو اﻟﻌﻄﺐ أو اﻟﺨﻠﻞ اﻟﻤﻴﻜﺎﻧﻴﻜﻲ أو اﻟﻜﻬﺮﺑﺎﺋﻲ.

.4

اﻟﻀﺮر اﻟﻨﺎﺗﺞ ﻋﻦ زﻳﺎدة اﻟﺤﻤﻮﻟﺔ أو ا©ﻓﺮاط ﻓﻲ اﻟﺠﻬﺪ.

.5

اﻟﻀــﺮر أو اﻟﻔﻘــﺪ ﻟÝﻃﺎرات و/أو اﻟﺪواﻟﻴﺐ )اﻟﺠﻨﻮط( و/أو أﻏﻄﻴﺔ اﻟﺪواﻟﻴﺐ )اﻟﻄﺎﺳــﺎت( إﻻ إذا ﻓﻘﺪت
اﻟﻤﺮﻛﺒﺔ أو ﺗﻀﺮرت ﻓﻲ ﻧﻔﺲ وﻗﺖ اﻟﺤﺎدث اﻟﻤﻐﻄﻰ.

.6

اﻟﺨﺴــﺎرة أو اﻟﻀﺮر ﻟﻠﺒﻀﺎﺋﻊ و/أو اﻟﻤﺘﻌﻠﻘﺎت اﻟﺸــﺨﺼﻴﺔ أﺛﻨﺎء ﺗﺤﻤﻴﻠﻬﺎ أو ﺗﻨﺰﻳﻠﻬﺎ أو أﺛﻨﺎء ﻧﻘﻠﻬﺎ
ﻓﻲ أو ﻋﻠﻰ اﻟﻤﺮﻛﺒﺔ.

.7

اﻟﺨﺴﺎرة أو اﻟﻀﺮر ي ﻣﻘﻄﻮرة إﻻ إذا أﻋﻠﻦ ﻋﻨﻬﺎ ﺻﺮاﺣﺔ وﺑﺎﻟﺘﺤﺪﻳﺪ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ.

.8

اﻟﺨﺴﺎرة أو اﻟﻀﺮر ﻟﻠﻤﺮﻛﺒﺔ ﻧﺘﻴﺠﺔ اﻟﺴﺮﻗﺔ أو اﻟﺸﺮوع ﻓﻴﻬﺎ ﺑﺴﺒﺐ ﺗﺮك اﻟﻤﺮﻛﺒﺔ ﻓﻲ وﺿﻊ اﻟﺘﺸﻐﻴﻞ
أو ﺗﺮك اﻟﻤﻔﺎﺗﻴﺢ ﻋﻠﻴﻬﺎ أو ﻋﺪم إﻗﻔﺎل اﻟﻨﻮاﻓﺬ وا ﺑﻮاب.

.9

أﺟﻬــﺰة اﻟﺮادﻳــﻮ واﻻﺳــﺘﺮﻳﻮ واﻟﻬﺎﺗــﻒ أو اﻟﻤﻠﺤﻘﺎت ا ﺧﺮى ﺑﺨــﻼف ﺗﻠﻚ اﻟﻤﻠﺤﻘﺔ أﺻــ ً
ﻼ ﺑﺎﻟﻤﺮﻛﺒﺔ ﻣﻦ
اﻟﺼﺎﻧﻌﻴﻦ واﻟﻤﺸــﻤﻮﻟﺔ ﻗﻴﻤﺘﻬﺎ ﻓﻲ ﺛﻤﻦ اﻟﻤﺮﻛﺒﺔ ا ﺻﻠﻲ ،إﻻ إذا ﻛﺎن ﻧﻮع وﻗﻴﻤﺔ ﻫﺬه اﻟﻤﻠﺤﻘﺎت
ﻗﺪ أﻋﻠﻦ ﻋﻨﻬﺎ ﺻﺮاﺣﺔ وﺑﺎﻟﺘﺤﺪﻳﺪ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ.

.10

اﻟﺨﺴــﺎرة أو اﻟﻀﺮر اﻟﻨﺎﺗﺞ ﻋﻦ اﺳــﺘﺨﺪام اﻟﻤﺮﻛﺒﺔ ﻓﻲ اﻟﻄﺮق ﻏﻴﺮ اﻟﻤﻌﺒﺪة أو ﻓﻲ اﻟﻜﺜﺒﺎن اﻟﺮﻣﻠﻴﺔ
)اﻟﺘﻄﻌﻴﺲ( أو اﻟﻤﻨﺎورة ﻓﻲ اﻟﻄﺮﻳﻖ.

.11

اﻟﻀﺮر اﻟﺬي ﻳﺤﺪث ﻟﻠﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻦ ﻋﻠﻴﻬﺎ ﺑﺴﺒﺐ اﻟﻌﻮاﺻﻒ اﻟﺮﻣﻠﻴﺔ.

.12

ﻣﺴﺘﻌﻤﻠﺔ ﻋﻠﻰ وﺟﻪ ﻳﺨﺎﻟﻒ ﻗﻴﻮد اﻻﺳﺘﻌﻤﺎل اﻟﻤﺒﻴﻨﺔ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ.

.13

ﺗﺤﻤﻞ رﻛﺎﺑ ًﺎ ﺑﻤﺎ ﻳﺘﺠﺎوز اﻟﺴــﻌﺔ اﻟﻤﺼﺮح ﺑﻬﺎ ﻟﻠﻤﺮﻛﺒﺔ إذا ﺛﺒﺖ أن ﺣﺼﻮل اﻟﺤﺎدث ﻫﻮ ﺑﺴــﺒﺐ ﻫﺬا
اﻟﺘﺠﺎوز.

.14

ﻣﻘﺎدة أو ﻓﻲ ﺣﻮزة أي ﺷﺨﺺ ﺑﺨﻼف اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( أو اﻟﺴﺎﺋﻖ اﻟﻤﺠﺎز.

.15

ﻣﺴﺘﻌﻤﻠﺔ ﻓﻲ أي ﻧﻮع ﻣﻦ أﻧﻮاع اﻟﺴﺒﺎﻗﺎت أو ﻓﻲ ﺗﺤﺪﻳﺪ ﺳﺮﻋﺔ اﻻﻧﻄﻼق أو ﻓﻲ ﺗﺠﺮﺑﺔ اﺧﺘﺒﺎر اﻟﻘﺪرة
أو اﻟﺴﺮﻋﺔ أو اﻟﺘﻔﺤﻴﻂ.

.16

ﺑﻘﻴﺎدة أي ﺷــﺨﺺ وﻫﻮ ﺗﺤﺖ ﺗﺄﺛﻴﺮ اﻟﻤﺴــﻜﺮات أو اﻟﻌﻘﺎﻗﻴﺮ اﻟﻄﺒﻴﺔ اﻟﺘﻲ ﻻ ﻳﺴــﻤﺢ ﻃﺒﻴ ًﺎ ﺑﺎﻟﻘﻴﺎدة
ﺑﻌﺪ ﺗﻨﺎوﻟﻬﺎ.

.17

ﺑﻘﻴﺎدة أي ﺷﺨﺺ ﻳﻘﻞ ﻋﻤﺮه ﻋﻦ  25ﺳﻨﺔ )ﻣﺎ ﻟﻢ ﻳﻨﺺ ﻋﻠﻰ ﺧﻼف ذﻟﻚ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ(.

.18

ﻣﺴــﺘﻌﻤﻠﺔ ﺿﻤــﻦ ﺗﻠــﻚ اﻟﻤﻨﺎﻃــﻖ ﻣﻦ اﻟﻤﻄــﺎرات أو اﻟﻤﻮاﻧﺊ اﻟﺒﺤﺮﻳﺔ اﻟﺘﻲ ﻻ ﻳﺴــﻤﺢ ﻋــﺎدة ﻟﻠﻌﺎﻣﺔ
ﺑﺪﺧﻮﻟﻬﺎ.

.19

ﻣﺴﺘﻌﻤـــﻠﺔ أو ﻣﺸﻐﻠﺔ ﻛﺂﻟﻴﺎت ﻋﻤـــﻞ.

.20

ﺑﻘﻴﺎدة أي ﺷﺨﺺ )ﺳﻮاء ﻛﺎن اﻟﻤﺸﺘﺮك »اﻟﻤﺆﻣﻦ ﻟﻪ« أو اﻟﺴﺎﺋﻖ اﻟﻤﺠﺎز( ﻏﻴﺮ ﺣﺎﺋﺰ ﻋﻠﻰ رﺧﺼﺔ ﻗﻴﺎدة
ﻗﺎﻧﻮﻧﻴﺔ أو أﻧﻪ ﻻ ﻳﺤﻤﻞ رﺧﺼﺔ ﻗﻴﺎدة ﺳﺎرﻳﺔ اﻟﻤﻔﻌﻮل أو ﻛﻮن رﺧﺼﺔ اﻟﻘﻴﺎدة اﻟﺘﻲ ﺑﺤﻮزﺗﻪ ﻻ ﺗﺨﻮﻟﻪ
ﻗﻴﺎدة ﻣﺜﻞ ﻫﺬا اﻟﻨﻮع ﻣﻦ اﻟﻤﺮﻛﺒﺎت أو ﺑﺴﺒﺐ إﻟﻐﺎء رﺧﺼﺔ اﻟﻘﻴﺎدة ﻣﺆﻗﺘ ًﺎ أو ﺑﺼﻔﺔ داﺋﻤﺔ.

.21

ﺗﺠﺎوز ﻗﺎﺋﺪ اﻟﻤﺮﻛﺒﺔ أو اﻟﺴﺎﺋﻖ اﻟﻤﺠﺎز ا©ﺷﺎرة اﻟﺤﻤﺮاء أو اﻟﺴﻴﺮ ﺑﺎﻟﻤﺮﻛﺒﺔ ﻋﻜﺲ اﺗﺠﺎه اﻟﺴﻴﺮ.

.22

أي ﻣﺴــﺆوﻟﻴﺔ أو ﻣﺼﺎرﻳﻒ ﺗﻜﻮن ﻗﺪ ﺗﺴــﺒﺒﺖ ﻋﻦ أو ﻣﻦ ﺧﻼل أو ﻛﻨﺘﻴﺠﺔ ﻣﺒﺎﺷــﺮة أو ﻏﻴﺮ ﻣﺒﺎﺷﺮة
ﻟÍﻋﻤﺎل ا©ﺟﺮاﻣﻴﺔ واﻟﻌﺪاﺋﻴﺔ ارﺗﻜﺒﺖ ﺑﻮاﺳﻄﺔ اﻟﻤﻮﻣﻦ ﻟﻪ و/أو اﻟﺴﺎﺋﻖ اﻟﻤﺠﺎز.

.23

أي ﻣﺴﺆوﻟﻴﺔ ﺗﺘﺮﺗﺐ ﺑﻤﻮﺟﺐ اﺗﻔﺎق وﻟﻢ ﺗﻜﻦ ﻟﺘﺘﺮﺗﺐ ﺑﺪوﻧﻪ.

8

اﻟﻘﺴﻢ اﻟﺜﺎﻧﻲ :اﻟﻤﺴﺆوﻟﻴﺔ ﺗﺠﺎه اﻟﻐﻴﺮ
اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ :
ﺣﻴﺚ إن اﻟﻤﺆﻣﻦ ﻟﻪ ﻗﺪ ﺗﻘﺪم إﻟﻰ اﻟﺸﺮﻛﺔ ﺑﻄﻠﺐ ﺗﺄﻣﻴﻦ ﻳﻌﺪ أﺳﺎﺳ ًﺎ ﻟﻬﺬه اﻟﻮﺛﻴﻘﺔ ودﻓﻊ )أو ﺗﻌﻬﺪ ﺑﺪﻓﻊ(
اﻟﻘﺴــﻂ اﻟﻤﻄﻠﻮب ﻣﻨﻪ وﻗﺒﻠﺖ اﻟﺸــﺮﻛﺔ ﻫﺬا اﻟﻄﻠﺐ ،ﻓﺈﻧﻬﺎ ﺗﻠﺘﺰم ﻓﻲ ﺣﺎﻟﺔ ﺣﺪوث ﺿﺮر ﻣﻐﻄﻰ ﺑﻤﻮﺟﺐ
ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﺳﻮاء أﻛﺎن ﻧﺎﺷﺌ ًﺎ ﻋﻦ اﺳﺘﻌﻤﺎل اﻟﻤﺮﻛﺒﺔ أو ﺗﻮﻗﻔﻬﺎ داﺧﻞ أراﺿﻲ اﻟﻤﻤﻠﻜﺔ اﻟﻌﺮﺑﻴﺔ اﻟﺴﻌﻮدﻳﺔ
ﺑﺘﻌﻮﻳــﺾ اﻟﻐﻴﺮ ﻧﻘﺪاً ﻓﻲ ﺣﺪود ا ﺣﻜﺎم واﻟﺸــﺮوط اﻟﻮاردة ﻓﻲ ﻫــﺬه اﻟﻮﺛﻴﻘﺔ ﻋﻦ اﻟﻤﺒﺎﻟﻎ ﺟﻤﻴﻌﻬﺎ اﻟﺘﻲ
ﻳﻠﺰم اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴﺎﺋﻖ ﺑﺪﻓﻌﻬﺎ ﻟﻘﺎء:
.1

ا ﺿﺮار اﻟﺠﺴﺪﻳﺔ اﻟﺘﻲ ﺗﻠﺤﻖ ﺑﺎﻟﻐﻴﺮ داﺧﻞ اﻟﻤﺮﻛﺒﺔ أو ﺧﺎرﺟﻬﺎ.

.2

ا ﺿﺮار اﻟﻤﺎدﻳﺔ ﺧﺎرج اﻟﻤﺮﻛﺒﺔ.

ﺣﺪود اﻟﺘﻐﻄﻴﺔ :
ﻓﻲ ﺣﺎﻟﺔ وﻗﻮع ﺣﺎدث ﻳﺘﺮﺗﺐ ﻋﻠﻴﻪ دﻓﻊ ﺗﻌﻮﻳﺾ وﻓﻘﺎ ﺣﻜﺎم ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﻓﺈن اﻟﺤﺪ ا ﻗﺼﻰ ﻟﻤﺴﺆوﻟﻴﺔ
اﻟﺸﺮﻛﺔ ﻓﻲ اﻟﻮاﻗﻌﺔ اﻟﻮاﺣﺪة وﺧﻼل ﻓﺘﺮة ﺳﺮﻳﺎن وﺛﻴﻘﺔ اﻟﺘﺄﻣﻴﻦ ﺑﺎﻟﻨﺴﺒﺔ ﻟÍﺿﺮار اﻟﺠﺴﺪﻳﺔ ) ﺑﻤﺎ ﻓﻲ ذﻟﻚ
اﻟﺪﻳﺎت واﻟﻤﺒﺎﻟﻎ اﻟﻤﻘﺪرة ﻋﻦ ا©ﺻﺎﺑﺎت واﻟﻤﺼﺎرﻳﻒ اﻟﻄﺒﻴﺔ ( وا ﺿﺮار اﻟﻤﺎدﻳﺔ ﻣﻌ ًﺎ ﻟﻦ ﺗﺘﺠﺎوز ﻣﺒﻠﻐ ًﺎ إﺟﻤﺎﻟﻴ ًﺎ
ﻗﺪره  10.000.000رﻳﺎل ) ﻋﺸﺮة ﻣﻼﻳﻴﻦ رﻳﺎل ﺳﻌﻮدي ( ،ﺣﺪاً أﻗﺼﻰ ﻟﻤﺴﺌﻮﻟﻴﺔ اﻟﺸﺮﻛﺔ.
ﻣﺎ ﻻ ﻳﺠﻮز ﻟﻠﺸﺮﻛﺔ اﻟﺘﻤﺴﻚ ﺑﻪ ﺗﺠﺎه اﻟﻐﻴﺮ :
ﻻ ﻳﺠﻮز ﻟﻠﺸﺮﻛﺔ أن ﺗﺘﻤﺴﻚ ﺗﺠﺎه اﻟﻐﻴﺮ ﺑﻌﺪم ﻣﺴﺌﻮﻟﻴﺘﻬﺎ ﻋﻦ اﻟﺘﻌﻮﻳﺾ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﺑﺴﺒﺐ
ارﺗﻜﺎب اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴﺎﺋﻖ أي ﻣﺨﺎﻟﻔﺔ ﺳﻮاء أﻛﺎﻧﺖ اﻟﻤﺨﺎﻟﻔﺔ ﻗﺒﻞ اﻟﺤﺎدث أو ﺑﻌﺪه أو ﺑﺴﺒﺐ ﻋﺪم اﻟﺘﺰاﻣﻪ
ﺑﻤﺎ ورد ﻓﻲ ﻫﺬه اﻟﻮﺛﻴﻘﺔ ،ﻣﻊ ﻋﺪم ا©ﺧﻼل ﺑﺤﻖ اﻟﺸــﺮﻛﺔ ﺑﺎﻟﺮﺟﻮع ﻋﻠﻰ اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴــﺎﺋﻖ ﺑﻌﺪ اﻟﺪﻓﻊ
ﻟﻠﻐﻴﺮ ﺑﻜﺎﻓﺔ اﻟﻄﺮق اﻟﻨﻈﺎﻣﻴﺔ إن ﻛﺎن ﻟﻠﺮﺟﻮع ﻣﺎ ﻳﺒﺮره.
اﻟﺤﺎﻻت اﻟﺘﻲ ﺗﻠﺘﺰم اﻟﺸﺮﻛﺔ ﺑﺘﻌﻮﻳﺾ اﻟﻐﻴﺮ ﻋﻨﻬﺎ ﻣﻊ اﺣﺘﻔﺎﻇﻬﺎ ﺑﺤﻖ اﻟﺮﺟﻮع ﻋﻠﻰ اﻟﻤﺆﻣﻦ ﻟﻪ أو
اﻟﺴﺎﺋﻖ أو اﻟﻤﺴﺌﻮل ﻋﻦ اﻟﺤﺎدث :
ﻟﻠﺸــﺮﻛﺔ ﺣﻖ اﻟﺮﺟﻮع ﻋﻠﻰ اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴــﺎﺋﻖ أو اﻟﻤﺴــﺌﻮل ﻋﻦ اﻟﺤﺎدث ﻻﺳﺘﺮداد ﻣﺎ دﻓﻌﺘﻪ ﻟﻠﻐﻴﺮ ﻓﻲ
أي ﻣﻦ اﻟﺤﺎﻻت اâﺗﻴﺔ :
.1

أي ﻣﺴﺌﻮﻟﻴﺔ أو ﻣﺼﺎرﻳﻒ ﺗﻨﺸﺄ أو ﺗﺘﺮﺗﺐ ﻋﻨﺪﻣﺎ ﺗﻜﻮن اﻟﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻦ ﻋﻠﻴﻬﺎ:
.1

ﻣﺴﺘﻌﻤﻠﺔ ﻋﻠﻰ وﺟﻪ ﻳﺨﺎﻟﻒ ﻗﻴﻮد اﻻﺳﺘﻌﻤﺎل اﻟﻤﺒﻴﻨﺔ ﻓﻲ اﻟﺠﺪول.

.2

ﺗﺤﻤــﻞ ﻋــﺪدا ﻣﻦ اﻟﺮﻛﺎب ﻳﺘﺠﺎوز اﻟﺴــﻌﺔ اﻟﻤﺼــﺮح ﺑﻬﺎ ﻟﻠﻤﺮﻛﺒﺔ  ،وﺛﺒــﺖ أن ﺣﺼﻮل اﻟﺤﺎدث
ﻛﺎن ﺑﺴﺒﺐ ﻫﺬا اﻟﺘﺠﺎوز.

.3

ﻣﺴــﺘﻌﻤﻠﺔ ﻓﻲ أي ﻧﻮع ﻣﻦ أﻧﻮاع اﻟﺴــﺒﺎﻗﺎت أو ﺗﺤﺪﻳﺪ ﺳــﺮﻋﺔ اﻻﻧﻄﻼق أو ﻓﻲ ﺗﺠﺮﺑﺔ اﺧﺘﺒﺎر
اﻟﻘﺪرة.

.4

ﻗﻴﺎدة أي ﺷــﺨﺺ وﻫﻮ ﺗﺤﺖ ﺗﺄﺛﻴﺮ اﻟﻤﺨﺪرات أو اﻟﻤﺸــﺮوﺑﺎت اﻟﻜﺤﻮﻟﻴﺔ أو اﻟﻌﻘﺎﻗﻴﺮ اﻟﻄﺒﻴﺔ
اﻟﺘﻲ ﻻ ﻳﺴﻤﺢ ﻃﺒﻴ ًﺎ ﺑﺎﻟﻘﻴﺎدة ﺑﻌﺪ ﺗﻨﺎوﻟﻬﺎ.

.5

ﻗﻴــﺎدة أي ﺷــﺨﺺ ﻳﻘــﻞ ﻋﻤــﺮه ﻋﻦ )  (21ﻋﺎﻣﺎ ﻣــﺎ ﻟﻢ ﻳﻜﻦ ﻫﻮ اﻟﻤﺆﻣﻦ ﻟﻪ وﻣﺎ ﻟﻢ ﻳﺮد اﺳــﻤﻪ
ﺿﻤﻦ أﺳﻤﺎء اﻟﺴﺎﺋﻘﻴﻦ اﻟﻤﺠﺎزﻳﻦ اﻟﺬﻳﻦ ﺗﻘﻞ أﻋﻤﺎرﻫﻢ ﻋﻦ  21ﺳﻨﺔ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ.
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.6

ﻣﺴﺮوﻗﺔ أو ﻣﺄﺧﻮذة ﻏﺼﺒ ًﺎ.

.7

ﻗﻴــﺎدة أي ﺷــﺨﺺ ﻻ ﻳﺤﻤــﻞ رﺧﺼﺔ ﻗﻴﺎدة أو ﻻ ﻳﺤﻤــﻞ ﺗﺼﺮﻳﺤﺎ ﻳﺆﻫﻠﻪ ﻟﻘﻴﺎدة ﻫﺬه اﻟﻔﺌﺔ ﻣﻦ
اﻟﻤﺮﻛﺒﺎت أو ﺑﺴﺒﺐ إﻟﻐﺎء رﺧﺼﺔ اﻟﻘﻴﺎدة ﻣﺆﻗﺘﺎ أو ﺑﺼﻔﺔ داﺋﻤﺔ.

.8

ﻣﺴﺘﻌﻤﻠﺔ ﺿﻤﻦ اﻟﻤﻨﺎﻃﻖ اﻟﺘﻲ ﻻ ﻳﺴﻤﺢ ﻋﺎدة ﻟﻠﻌﺎﻣﺔ ﺑﺪﺧﻮﻟﻬﺎ ﻣﺜﻞ اﻟﻤﻄﺎرات أو اﻟﻤﻮاﻧﺊ
اﻟﺒﺤﺮﻳﺔ ﻣﺎ ﻟﻢ ﺗﻜﻦ اﻟﻤﺮﻛﺒﺔ ﻣﺴﺘﺨﺪﻣﺔ ﻏﺮاض ﺗﺠﺎرﻳﺔ ﻓﻲ اﻟﻨﻄﺎق اﻟﻤﺴﻤﻮح ﺑﻪ.

.2

إذا ﺛﺒﺖ أن اﻟﻤﺆﻣﻦ ﻟﻪ أدﻟﻰ ﺑﺒﻴﺎﻧﺎت ﻏﻴﺮ ﺻﺤﻴﺤﺔ أو أﺧﻔﻰ وﻗﺎﺋﻊ ﺟﻮﻫﺮﻳﺔ ﻓﻲ ﻧﻤﻮذج ﻃﻠﺐ اﻟﺘﺄﻣﻴﻦ
ﺗﺆﺛﺮ ﻋﻠﻰ ﻗﺒﻮل اﻟﺸﺮﻛﺔ ﺗﻐﻄﻴﺔ اﻟﺨﻄﺮ أو ﺳﻌﺮ اﻟﺘﺄﻣﻴﻦ أو ﺷﺮوﻃﻪ.

.3

إذا ﺛﺒﺖ وﻗﻮع اﻟﺤﺎدث ﻋﻤﺪا ﻣﻦ ﺟﺎﻧﺐ اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴﺎﺋﻖ.

.4

ﻋــﺪم إﺑــﻼغ اﻟﻤﺆﻣــﻦ ﻟﻪ اﻟﺸــﺮﻛﺔ ﻛﺘﺎﺑﻴﺎ ﺧﻼل ﻋﺸــﺮة أﻳﺎم ﻋﻤﻞ ﻋﻦ أي ﺗﻐﻴﻴــﺮ ﺟﻮﻫﺮي ﺻﺮح ﺑﻪ ﻓﻲ
ﻧﻤﻮذج ﻃﻠﺐ اﻟﺘﺄﻣﻴﻦ.

.5

ﻫﺮوب اﻟﻤﺆﻣﻦ ﻟﻪ أو ﺳﺎﺋﻖ اﻟﻤﺮﻛﺒﺔ ﻣﻦ ﻣﻮﻗﻊ اﻟﺤﺎدث.

.6

إﻗﺮار اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴﺎﺋﻖ ﺑﺘﺤﻤﻞ ﻣﺴﺌﻮﻟﻴﺔ اﻟﺤﺎدث دون وﺟﻪ ﺣﻖ ﺑﻘﺼﺪ ا©ﺿﺮار ﺑﺎﻟﺸﺮﻛﺔ.

.7

ﺗﺠﺎوز اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴﺎﺋﻖ ا©ﺷﺎرة اﻟﺤﻤﺮاء.

.8

اﻟﺴﻴﺮ ﺑﺎﻟﻤﺮﻛﺒﺔ ﻋﻜﺲ اﺗﺠﺎه اﻟﺴﻴﺮ.

.9

اﻟﺘﻔﺤﻴﻂ.

إﺟﺮاءات ﺗﺴﻮﻳﺔ اﻟﻤﻄﺎﻟﺒﺎت :
ﺗــﺰود ﻣﻘﺪﻣﻬﺎ ﺑﺈﻳﺼــﺎل ٌ ﻳﻔﻴﺪ ﺑﺘﻠﻘﻲ اﻟﻤﻄﺎﻟﺒــﺔ  ،وإﻋﻼﻣﻪ ﺑﺄي
ﺗﻠﺘــﺰم اﻟﺸــﺮﻛﺔ ﻋﻨــﺪ ﺗﻠﻘــﻲ أي ﻣﻄﺎﻟﺒﺔ ﺑﺎن ً
ﻧﻮاﻗﺺ ﺧﻼل ﺳﺒﻌﺔ أﻳﺎم ﻣﻦ ﺗﻠﻘﻴﻬﺎ  ،ﻛﻤﺎ ﺗﻠﺘﺰم اﻟﺸﺮﻛﺔ ﺑﺘﻌﻴﻴﻦ ﺧﺒﻴﺮ ﻣﻌﺎﻳﻨﺔ أو ﻣﻘﺪر ﺧﺴﺎﺋﺮ إذا ﻛﺎن
ذﻟﻚ ﺿﺮورﻳﺎ ﺧﻼل ﻣﺪة زﻣﻨﻴﺔ ﻻ ﺗﺘﺠﺎوز ﺛﻼﺛﺔ أﻳﺎم ﻣﻦ ﺗﺎرﻳﺦ اﺳﺘﻼم اﻟﻤﻄﺎﻟﺒﺔ.
وﺗﻠﺘﺰم اﻟﺸــﺮﻛﺔ ﺑﺘﺴــﻮﻳﺔ ﻣﺒﺎﻟﻎ اﻟﻤﻄﺎﻟﺒﺎت اﻟﻤﻘﺮرة ﻣﻦ ا©دارة اﻟﻌﺎﻣﺔ ﻟﻠﻤﺮور أو ﻣﻦ ﺷــﺮﻛﺔ ﻧﺠﻢ ﻟﺨﺪﻣﺎت
اﻟﺘﺄﻣﻴﻦ أواﻟﺠﻬﺎت اﻟﻤﺮﺧﺺ ﻟﻬﺎ ﺑﺬﻟﻚ اﻟﻤﻐﻄﺎة ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﺑﻜﻞ ﻧﺰاﻫﺔ وﻋﺪاﻟﺔ ودون أي ﻣﺴﺎوﻣﺔ
ﺧﻼل ﻣﺪة أﻗﺼﺎﻫﺎ ﺧﻤﺴﺔ ﻋﺸﺮ ﻳﻮﻣﺎ ﻫﺠﺮﻳﺎ ﻣﻦ ﺗﺎرﻳﺦ اﺳﺘﻼم اﻟﻤﻄﺎﻟﺒﺔ ﻣﻜﺘﻤﻠﺔ اﻟﻤﺴﺘﻨﺪات .وﻓﻲ ﺣﺎل
ﻋﺪم اﻟﺘﺰام اﻟﺸﺮﻛﺔ ﺑﺘﺴﻮﻳﺔ اﻟﻤﻄﺎﻟﺒﺎت ﺧﻼل اﻟﻔﺘﺮة اﻟﻨﻈﺎﻣﻴﺔ ﺳﺒﺎب ﻏﻴﺮ ﻣﻨﻄﻘﻴﺔ ﻳﺤﻖ ﻟﻠﻤﺴﺘﻔﻴﺪ ﻣﻦ
اﻟﺘﻐﻄﻴﺔ اﻟﻮاردة ﻓﻲ ﻫﺬه اﻟﻮﺛﻴﻘﺔ اﻟﺘﻘﺪم ﺑﻄﻠﺐ إﻟﻰ ﻟﺠﺎن اﻟﻔﺼﻞ ﻓﻲ اﻟﻤﻨﺎزﻋﺎت واﻟﻤﺨﺎﻟﻔﺎت اﻟﺘﺄﻣﻴﻨﻴﺔ
©ﻟﺰام اﻟﺸــﺮﻛﺔ ﺑﺘﻌﻮﻳﻀﻪ ﻋﻦ أي ﺗﻜﺎﻟﻴﻒ ﺗﺤﻤﻠﻬﺎ ﻧﺘﻴﺠﺔ ﻋﺪم اﺳــﺘﺨﺪاﻣﻪ ﻟﻠﻤﺮﻛﺒﺔ ﺑﺴــﺒﺐ ﺗﺄﺧﺮ اﻟﺸﺮﻛﺔ
ﻓﻲ ﺗﺴﻮﻳﺔ ﻣﻄﺎﻟﺒﺔ ) ﻣﺜﻞ أﺟﺮة ﺳﻴﺎرة ﺑﺪﻳﻠﺔ (.
ﺗﻠﺘــﺰم اﻟﺸــﺮﻛﺔ إﺑﻼغ ﻣﻘــﺪم اﻟﻤﻄﺎﻟﺒﺔ ﻛﺘﺎﺑﻴﺎ ﺑﻘﺒﻮل أو رﻓﺾ اﻟﻤﻄﺎﻟﺒﺔ وﻓﻲ ﺣــﺎل ﻗﺒﻮل اﻟﻤﻄﺎﻟﺒﺔ ﺗﻠﺘﺰم
اﻟﺸﺮﻛﺔ ﺑﺘﻮﺿﻴﺢ ﻣﺒﻠﻎ اﻟﺘﻌﻮﻳﺾ وﻛﻴﻔﻴﺔ اﻟﺘﻮﺻﻞ إﻟﻴﻪ  .أﻣﺎ ﻋﻨﺪ رﻓﺾ اﻟﻤﻄﺎﻟﺒﺔ ﻓﺈن اﻟﺸﺮﻛﺔ ﺗﻠﺘﺰم ﺑﺎâﺗﻲ :
.1

ﺗﺰوﻳﺪ ﻣﻘﺪم اﻟﻤﻄﺎﻟﺒﺔ ﺑﺄﺳﺒﺎب اﻟﺮﻓﺾ.

.2

إﺑــﻼغ ﻣﻘــﺪم اﻟﻤﻄﺎﻟﺒﺔ إﻣﻜﺎﻧﻴﺔ ﺗﻘﺪﻳﻢ دﻋــﻮاه إﻟﻰ ﻟﺠﺎن اﻟﻔﺼﻞ ﻓﻲ اﻟﻤﻨﺎزﻋﺎت واﻟﻤﺨﺎﻟﻔﺎت
اﻟﺘﺄﻣﻴﻨﻴــﺔ اﻟﻤﻨﺼــﻮص ﻋﻠﻴﻬــﺎ ﻓــﻲ اﻟﻤــﺎدة اﻟﻌﺸــﺮﻳﻦ ﻣﻦ ﻧﻈــﺎم ﻣﺮاﻗﺒﺔ ﺷــﺮﻛﺎت اﻟﺘﺄﻣﻴﻦ
اﻟﺘﻌﺎوﻧﻲ ﻟﻠﻨﻈﺮ ﻓﻴﻬﺎ ﻣﻦ ﻗﺒﻞ ﺗﻠﻚ اﻟﻠﺠﺎن.

.3

ﺗﺰوﻳﺪ ﻣﻘﺪم اﻟﻤﻄﺎﻟﺒﺔ ﺑﻨﺴــﺨﺔ ﻣﻦ اﻟﻮﺛﺎﺋﻖ واﻟﻤﺴــﺘﻨﺪات اﻟﻤﺆﻳﺪة ﻟﻘﺮار اﻟﺸﺮﻛﺔ ﻓﻲ ﺣﺎل
ﻃﻠﺐ ﻣﻘﺪم اﻟﻤﻄﺎﻟﺒﺔ ذﻟﻚ ﻣﻦ اﻟﺸﺮﻛﺔ ﺧﻄﻴ ًﺎ.
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اﻟﻘﺴﻢ اﻟﺜﺎﻟﺚ :اﻟﺘﻮﺳﻌﺎت
ﺗﻨﻄﺒــﻖ ﻓﻘــﻂ ﻋﻠﻰ اﻟﻤﺮﻛﺒﺎت اﻟﺘﻲ ﻳﺘﻢ اﺧﺘﻴﺎر اﻟﻤﻨﺎﻓﻊ وﺗﻮﺳــﻴﻊ اﻟﺘﻐﻄﻴــﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﻬﺎ ﻛﻤﺎ وردت ﻓﻲ
ﺟﺪول اﻟﻮﺛﻴﻘﺔ.
ﻳﻤﻜﻦ ﻟﻠﺸﺮﻛﺔ ﻓﻲ ﺑﺪاﻳﺔ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ أو أﺛﻨﺎء ﺳﺮﻳﺎن ﻣﻔﻌﻮل ﻫﺬا اﻟﺘﺄﻣﻴﻦ  ،وﻓﻲ ﺣﺪود ا ﺣﻜﺎم
ﺑﻨﺎء ﻋﻠﻰ ﻃﻠﺐ ﻛﺘﺎﺑﻲ ﻣﻦ اﻟﻤﺸــﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﺑﺘﻮﺳــﻴﻊ
واﻟﺸــﺮوط اﻟــﻮاردة ﺑﻬــﺬا اﻻﺗﻔــﺎق أن ﺗﻘﻮم ً ،
اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸﻤﻞ اﻟﺘﻌﻮﻳﺾ ﻋﻦ أﺿﺮار أﺧﺮى ﻏﻴﺮ ﺗﻠﻚ اﻟﻤﻨﺼﻮص ﻋﻠﻴﻬﺎ ﻓﻲ اﻟﻮﺛﻴﻘﺔ ﺷﺮﻳﻄﺔ
ﺳﺪاد اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﻟﻼﺷﺘﺮاك ا©ﺿﺎﻓﻲ اﻟﻤﻄﻠﻮب  ،وﻋﻠﻰ ا ﺧﺺ ﻣﺎ ﻳﻠﻲ :
 .1ﺗﻮﺳﻌﺔ ﺗﻮﻓﻴﺮ ﺳﻴﺎرة ﺑﺪﻳﻠﺔ ﻣﺴﺘﺄﺟﺮة )ﻟﻠﺴﻴﺎرات ﻣﻦ اﻟﻔﺌﺔ اﻟﺨﺼﻮﺻﻴﺔ ﻓﻘﻂ( :
ﻓﻲ ﺣﺎﻟﺔ ﺗﻮﺳــﻌﺔ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸــﻤﻞ ﻫﺬه اﻟﻤﻨﻔﻌﺔ ﻓﺈن اﻟﺸــﺮﻛﺔ ﺗﻌﻮض اﻟﻤﺸــﺘﺮك )اﻟﻤﺆﻣﻦ
ﻟﻪ( ﻋﻦ اﻟﻤﺼﺎرﻳﻒ اﻟﻔﻌﻠﻴﺔ اﻟﻤﺘﻜﺒﺪة ©ﺳــﺘﺌﺠﺎر ﺳــﻴﺎرة ﺑﺪﻳﻠﺔ ﺑﺴــﺒﺐ ﺣﺎدث ﻣﻐﻄﻰ ﺣﺴﺐ أﺣﻜﺎم ﻫﺬه
اﻟﻮﺛﻴﻘــﺔ ﺑﺸــﺮط أن ﻻ ﻳﺘﺠﺎوز ﻣﺒﻠﻎ اﻟﺘﻌﻮﻳﺾ اﻟﺤﺪ ا ﻋﻠﻰ ©ﺳــﺘﺌﺠﺎر اﻟﺴــﻴﺎرة اﻟﺒﺪﻳﻠــﺔ اﻟﻤﺒﻴﻦ ﻓﻲ ﺟﺪول
اﻟﻮﺛﻴﻘﺔ ،وذﻟﻚ ﻋﻦ اﻟﻔﺘﺮة اﻟﺘﻲ ﺗﻠﻲ ﻳﻮم وﻗﻮع اﻟﺤﺎدث وذﻟﻚ ﻛﻤﺎﻳﻠﻲ:
.1

إذا ﻛﺎﻧﺖ اﻟﻤﺮﻛﺒﺔ ﻏﻴﺮ ﻗﺎﺑﻠﺔ ﻟﻠﺴﻴﺮ ﺑﺴﺒﺐ اﻟﺤﺎدث ﻓﺈن اﻟﺸﺮﻛﺔ ﺗﻌﻮض اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﻋﻦ
ﻣﺼﺎرﻳﻒ ﺗﺄﺟﻴﺮ اﻟﺴﻴﺎرة اﻟﺒﺪﻳﻠﺔ ﻣﻨﺬ وﻗﺖ وﻗﻮع اﻟﺤﺎدث وﺣﺘﻰ ﺗﺎرﻳﺦ ا©ﻧﺘﻬﺎء ﻣﻦ إﺻﻼح اﻟﻤﺮﻛﺒﺔ،
وﻳﺸــﺘﺮط أن ﻳﻘﻮم اﻟﻤﺸــﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﺑﺘﻘﺪﻳﻢ اﻟﻤﺴــﺘﻨﺪات اﻟﺨﺎﺻﺔ ﺑﺎﻟﻤﻄﺎﻟﺒﺔ ﻟﻠﺸﺮﻛﺔ ﻓﻲ
ﻣﺪة أﻗﺼﺎﻫﺎ  24ﺳﺎﻋﺔ ﻣﻦ وﻗﺖ وﻗﻮع اﻟﺤﺎدث.

.2

إذا ﻛﺎﻧﺖ اﻟﻤﺮﻛﺒﺔ ﻗﺎﺑﻠﺔ ﻟﻠﺴﻴﺮ ﺑﻌﺪ وﻗﻮع اﻟﺤﺎدث ﻓﺈن اﻟﺘﻌﻮﻳﺾ ﻳﺴﺮي ﻣﻦ ﺗﺎرﻳﺦ ﺗﺴﻠﻴﻢ اﻟﻤﺮﻛﺒﺔ
ﻟﻠﻮرﺷﺔ وﺣﺘﻰ ﺗﺎرﻳﺦ ا©ﻧﺘﻬﺎء ﻣﻦ إﺻﻼح اﻟﻤﺮﻛﺒﺔ.

.3

ﻓﻲ ﺣﺎﻟﺔ اﻟﻤﺮﻛﺒﺔ اﻟﻤﺴﺮوﻗﺔ ﻓﺈن اﻟﺘﻌﻮﻳﺾ اﻟﺨﺎص ﺑﺎﻟﺴﻴﺎرة اﻟﺒﺪﻳﻠﺔ ﻳﻜﻮن ﻛﻤﺎ ﻳﻠﻲ :
.1

إذا ﻟــﻢ ﻳﺘــﻢ اﻟﻌﺜــﻮر ﻋﻠــﻰ اﻟﻤﺮﻛﺒﺔ اﻟﻤﺴــﺮوﻗﺔ ﻓﺈن ﻓﺘﺮة ﺳــﺮﻳﺎن اﻟﺘﻌﻮﻳﺾ ﺗﺒــﺪأ ﻣﻦ ﺗﺎرﻳﺦ
ﺗﻘﺪﻳﻢ اﻟﺒﻼغ ﻟﻠﺸﺮﻃﺔ وﻳﻨﺘﻬﻲ ﺑﺘﺎرﻳﺦ دﻓﻊ اﻟﺘﻌﻮﻳﺾ.

.2

ﻓــﻲ ﺣﺎﻟــﺔ اﻟﻌﺜﻮر ﻋﻠــﻰ اﻟﻤﺮﻛﺒﺔ ﻓﺈن اﻟﺘﻌﻮﻳــﺾ ﻳﺒﺪأ ﻣﻦ ﺗﺎرﻳﺦ ﺗﻘﺪﻳﻢ اﻟﺒــﻼغ وﻳﻨﺘﻬﻲ ﻓﻲ
ﺗﺎرﻳــﺦ اﻟﻌﺜــﻮر ﻋﻠــﻰ اﻟﻤﺮﻛﺒﺔ ،وﻳﺘﻢ ﺑﻌﺪ ذﻟﻚ ﺗﻄﺒﻴﻖ اﻟﺒﻨﻮد )أ( و )ب( ﻣﻦ ﻫﺬا اﻟﻘﺴــﻢ ﻋﻦ
اﻟﻔﺘﺮة اﻟﻤﺘﺒﻘﻴﺔ واﻟﺘﻲ ﺗﻠﻲ اﻟﻌﺜﻮر ﻋﻠﻰ اﻟﻤﺮﻛﺒﺔ.

 .2ﺗﻮﺳﻌﺔ اﻟﺤﻮادث اﻟﺸﺨﺼﻴﺔ :
ﻓﻲ ﺣﺎﻟﺔ ﻃﻠﺐ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( إﺿﺎﻓﺔ ﻫﺬه اﻟﺘﻮﺳﻌﺔ ،وﻋﻠﻰ ﺳﺒﻴﻞ اﻟﻤﺜﺎل اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ
ﻟﻠﺴﺎﺋﻖ ﻓﻘﻂ أو ﻟﻠﺴﺎﺋﻖ واﻟﺮﻛﺎب  ،ﺗﻀﻄﻠﻊ اﻟﺸﺮﻛﺔ ﺑﺪﻓﻊ اﻟﺘﻌﻮﻳﺾ اﻟﻤﻨﺎﺳﺐ وﻓﻘ ًﺎ ﻟﻠﺠﺪول واﻻﺷﺘﺮاﻃﺎت
اﻟﻤﺒﻴﻨﺔ ﻓﻴﻤﺎ ﺑﻌﺪ ﻋﻦ ا©ﺻﺎﺑﺎت اﻟﻤﻮﺻﻮﻓﺔ ﺑﺎﻟﺠﺪول اﻟﻤﺒﻴﻦ أدﻧﺎه واﻟﺘﻲ ﻳﺘﻜﺒﺪﻫﺎ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ(
أو اﻟﺴﺎﺋﻖ اﻟﻤﺠﺎز و/أو أي ﻣﻦ اﻟﺮﻛﺎب اﻟﻤﻌﻠﻦ ﻋﻨﻬﻢ ﺗﺤﺪﻳﺪاً ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ ﻛﻨﺘﻴﺠﺔ ﻣﺒﺎﺷﺮة ﻟﺤﺎدث
ﻟﻠﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻨﺔ واﻟﻤﻌﻨﻴﺔ ﺑﻬﺬه اﻟﺘﻮﺳﻌﺔ ﺑﻔﻌﻞ ﻋﻮاﻣﻞ ﻋﻨﻴﻔﺔ وﻋﺮﺿﻴﺔ  ،ﺧﺎرﺟﻴﺔ وﻣﺮﺋﻴﺔ ﺗﺆدي ﺑﻤﻌﺰل
ﻋﻦ أي ﺳﺒﺐ آﺧﺮ  ،ﺧﻼل  52أﺳﺒﻮﻋ ًﺎ ﻣﺘﺘﺎﻟﻴﺔ ﻣﻦ ﺗﺎرﻳﺦ وﻗﻮﻋﻬﺎ إﻟﻰ :
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ﻧﻮع اﻟﺘﻐﻄﻴﺔ

ﻣﺒﻠﻎ اﻟﺘﻌﻮﻳﺾ
ﺑﺎﻟﺮﻳﺎل اﻟﺴﻌﻮدي

 - 1اﻟﻮﻓﺎة

100,000

 - 2اﻟﻔﻘﺪ اﻟﻜﻠﻲ واﻟﻨﻬﺎﺋﻲ ﻟﻠﻨﻈﺮ ﻓﻲ ﻛﻠﺘﺎ اﻟﻌﻴﻨﻴﻦ

100,000

 - 3اﻟﻔﻘﺪ اﻟﻜﻠﻲ اﻟﻨﺎﺗﺞ ﻋﻦ اﻟﺒﺘﺮ ﻋﻨﺪ أو ﻓﻮق اﻟﺮﺳﻎ أو اﻟﻜﺎﺣﻞ
ﺑﺎﻟﻨﺴﺒﺔ ﻟﻜﻠﺘﺎ اﻟﻴﺪﻳﻦ أو ﻛﻠﺘﺎ اﻟﻘﺪﻣﻴﻦ

100,000

 - 4اﻟﻔﻘﺪ اﻟﻜﻠﻲ اﻟﻨﺎﺗﺞ ﻋﻦ اﻟﺒﺘﺮ ﻋﻨﺪ أو ﻓﻮق اﻟﺮﺳﻎ أو اﻟﻜﺎﺣﻞ ©ﺣﺪى
اﻟﻴﺪﻳﻦ أو ©ﺣﺪى اﻟﻘﺪﻣﻴﻦ

50,000

 - 5اﻟﻔﻘﺪ اﻟﻜﻠﻲ واﻟﻨﻬﺎﺋﻲ ﻟﻠﻨﻈﺮ ﻓﻲ ﻋﻴﻦ واﺣﺪة

50,000

 - 6اﻟﻌﺠﺰ اﻟﻜﻠﻲ واﻟﺪاﺋﻢ ﻋﻦ اﻟﻘﻴﺎم ﺑﺄي ﻋﻤﻞ أو ﻣﻬﻨﺔ ﻋﻠﻰ ا©ﻃﻼق

100,000

 – 7اﻟﻤﺼﺎرﻳﻒ اﻟﻤﺘﻜﺒﺪة ﻓﻲ اﻟﻌﻼج اﻟﻄﺒﻲ واﻟﺠﺮاﺣﻲ

25,000

ﻟﺘﻨﻔﻴﺬ اﻟﺠﺪول أﻋﻼه ﻳﻼﺣﻆ ﻣﺎ ﻳﻠﻲ :
.1

أن إﺟﻤﺎﻟﻲ اﻟﺘﻌﻮﻳﺾ اﻟﻘﺎﺑﻞ ﻟﻠﺪﻓﻊ ﻟﻠﺸﺨﺺ اﻟﻮاﺣﺪ ﻋﻦ ﻛﻞ ﺣﺎدث واﺣﺪ ،وﻋﻦ ﻣﺠﻤﻞ اﻟﺘﻌﻮﻳﻀﺎت
ﺗﺤﺖ اﻟﺒﻨﻮد ﻣﻦ ) (1إﻟﻰ ): (7
أ.

ﻟﻦ ﻳﺘﺠﺎوز ) (100,000ﻣﺎﺋﺔ أﻟﻒ رﻳﺎل ﺳﻌﻮدي.

ب.

ﻟﻦ ﺗﻠﺘﺰم اﻟﺸﺮﻛﺔ ﺑﺪﻓﻊ اﻟﺘﻌﻮﻳﺾ إذا ﻛﺎن اﻟﺤﺎدث ﻧﺘﻴﺠﺔ ﻟﺴﺒﺐ ﻣﺒﺎﺷﺮ أو ﻏﻴﺮ ﻣﺒﺎﺷﺮ ي
ﻋﻤﻞ إﺟﺮاﻣﻲ و/أو ﻋﺪواﻧﻲ ﻣﻦ ﻗﺒﻞ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( أو اﻟﺴﺎﺋﻖ اﻟﻤﺠﺎز.

.2

أﻻ ﻳﺰﻳﺪ ﻋﻤﺮ اﻟﺸﺨﺺ ،وﻗﺖ وﻗﻮع اﻟﺤﺎدث  ،ﻋﻦ ﺳﺒﻌﻴﻦ ﻋﺎﻣ ًﺎ.

.3

ﻻ ﻳﺴﺘﺤﻖ اﻟﺸﺨﺺ اﻟﺬي ﻳﻘﻞ ﻋﻤﺮه ،وﻗﺖ وﻗﻮع اﻟﺤﺎدث ،ﻋﻦ ﺳﺘﺔ ﻋﺸﺮ ) (16ﻋﺎﻣ ًﺎ ﻛﺜﺮ ﻣﻦ )(%50
ﺧﻤﺴــﻮن ﺑﺎﻟﻤﺎﺋﺔ ﻣﻦ اﻟﺘﻌﻮﻳﻀﺎت اﻟﻤﺒﻴﻨﺔ أﻋﻼه وﺑﺤﺪ أﻗﺼﻰ ﻗﺪره ) (50,000ﺧﻤﺴــﻮن أﻟﻒ رﻳﺎل
ﺳﻌﻮدي وذﻟﻚ ﻋﻦ اﻟﺤﺎدث اﻟﻮاﺣﺪ.

.4

ﻻ ﻳﺪﻓﻊ اﻟﺘﻌﻮﻳﺾ إﻻ ﺑﻤﻮاﻓﻘﺔ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( أو ﻣﻤﺜﻠﻪ اﻟﻘﺎﻧﻮﻧﻲ  ،وﻳﺘﻢ اﻟﺪﻓﻊ ﻣﺒﺎﺷﺮة إﻟﻰ
اﻟﺸــﺨﺺ اﻟﻤﺼﺎب أو ﻟﻤﻤﺜﻠﻪ اﻟﻘﺎﻧﻮﻧﻲ واﻟﺬي ﻳﻌﺘﺒﺮ إﻳﺼﺎل اﺳــﺘﻼﻣﻪ ﻣﺨﺎﻟﺼﺔ ﻧﻬﺎﺋﻴﺔ ﻋﻦ ا©ﺻﺎﺑﺔ
اﻟﺘﻲ ﺗﻌﺮض ﻟﻬﺎ ﻫﺬا اﻟﺸﺨﺺ  ،أو ﻟﻠﻮرﺛﺔ ﻓﻲ ﺣﺎﻟﺔ اﻟﻮﻓﺎة.

.5

ﻳﻘﺘﺼــﺮ اﻟﺘﻌﻮﻳــﺾ ﻓﻘــﻂ ﻋﻠﻰ ا©ﺻﺎﺑــﺎت اﻟﺘﻲ ﺗﻘﻊ ﻟÍﺷــﺨﺎص اﻟﻤﻮﺟﻮدﻳــﻦ داﺧﻞ ﻗﻤــﺮة )ﻛﺎﺑﻴﻨﺔ(
اﻟﻤﺮﻛﺒﺔ وﻗﺖ وﻗﻮع اﻟﺤﺎدث.

.6

إذا ﺗﺠﺎوز ﻋﺪد ا ﺷﺨﺎص اﻟﻤﻮﺟﻮدﻳﻦ داﺧﻞ ﻗﻤﺮة )ﻛﺎﺑﻴﻨﺔ( اﻟﻤﺮﻛﺒﺔ )ﺑﻤﺎ ﻓﻴﻬﻢ اﻟﺴﺎﺋﻖ( وﻗﺖ وﻗﻮع
اﻟﺤﺎدث اﻟﺴﻌﺔ اﻻرﻛﺎﺑﻴﺔ اﻟﻤﺤﺪدة ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ ﻓﺈن اﻟﺘﻌﻮﻳﺾ اﻟﻘﺎﺑﻞ ﻟﻠﺪﻓﻊ ﺳﻮف ﻳﺨﻔﺾ
ﻧﺴﺒﻴ ًﺎ ﺗﺒﻌ ًﺎ ﻟﺬﻟﻚ وﻟﻜﻦ ﻫﺬا اﻟﺘﻌﻮﻳﺾ ﻻ ﻳﺪﻓﻊ إذا ﻛﺎﻧﺖ ﺗﺤﻤﻞ رﻛﺎﺑ ًﺎ ﺑﻤﺎ ﻳﺘﺠﺎوز اﻟﺴﻌﺔ اﻟﻤﺼﺮح
ﺑﻬﺎ ﻟﻠﻤﺮﻛﺒﺔ وﺛﺒﺖ أن ﺣﺼﻮل اﻟﺤﺎدث ﺑﺴﺒﺐ ﻫﺬا اﻟﺘﺠﺎوز.

.7

ﻳﻘﺘﺼﺮ اﻟﺘﻌﻮﻳﺾ ﺑﻤﻮﺟﺐ اﻟﻤﻨﻔﻌﺔ ) (7ﻓﻲ اﻟﺠﺪول أﻋﻼه ،ﻋﻠﻰ اﻟﻤﻌﺎﻟﺠﺔ داﺧﻞ اﻟﻤﻤﻠﻜﺔ اﻟﻌﺮﺑﻴﺔ
اﻟﺴﻌﻮدﻳﺔ ﻓﻘﻂ ،ﻛﻤﺎ وﻟﻦ ﺗﻌﻮض اﻟﺸﺮﻛﺔ ﻋﻦ اﻟﻤﺼﺎرﻳﻒ اﻟﻤﺘﻜﺒﺪة ،ﻣﺒﺎﺷﺮة أو ﻏﻴﺮ ﻣﺒﺎﺷﺮة ﻓﻲ
أي ﻋﻼج ﻧﻔﺴﻲ أو ﻋﻘﻠﻲ.

.8

اﻟﺘﻌﻮﻳﺾ ﺑﻤﻮﺟﺐ اﻟﻤﻨﻔﻌﺔ ) (6ﻳﺪﻓﻊ ﻓﻘﻂ ﻋﻨﺪﻣﺎ ﻳﻜﻮن اﻟﻌﺠﺰ ﻗﺪ اﺳﺘﻤﺮ ﻟﻤﺪة  52أﺳﺒﻮﻋ ًﺎ ﻋﻠﻰ
اﻟﺘﻮاﻟﻲ وﻛﺎن ﻣﺼﺪﻗ ًﺎ ﻋﻠﻴﻪ ﻣﻦ ﻗﺒﻞ ﻃﺒﻴﺐ ﻣﺆﻫﻞ وﻣﻌﻴﻦ ﻣﻦ ﻗﺒﻞ ﺷﺮﻛﺔ اﻟﺘﺄﻣﻴﻦ.
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 .3ﺗﻮﺳﻌﺔ اﻟﻔﺌﺔ اﻟﻌﻤﺮﻳﺔ :
ﻓــﻲ ﺣﺎﻟﺔ ﺗﻮﺳــﻌﺔ اﻟﺘﻐﻄﻴــﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸــﻤﻞ ﻫﺬه اﻟﻤﻨﻔﻌﺔ ﺗﻐﻄﻴﺔ اﻟﺴــﺎﺋﻘﻴﻦ اﻟﺬﻳــﻦ ﺗﻘﻞ أﻋﻤﺎرﻫﻢ
ﻋــﻦ  25ﺳــﻨﺔ وﻗﺎم ﺑﺪﻓﻊ اﻻﺷــﺘﺮاك ا©ﺿﺎﻓﻲ ﻟﻬﺬه اﻟﺘﻐﻄﻴﺔ وﻛﺎﻧﺖ إﺿﺎﻓــﺔ اﻟﺘﻐﻄﻴﺔ ﻗﺒﻞ وﻗﻮع اﻟﺤﺎدث
ﻓﺈن اﻟﺸﺮﻛﺔ ﺗﺪﻓﻊ ﺗﻌﻮﻳﻀ ًﺎ وﻓﻘ ًﺎ ﺣﻜﺎم وﺷﺮوط وﺛﻴﻘﺔ اﻟﺘﺄﻣﻴﻦ ﻟﻠﺴﺎﺋﻖ اﻟﻤﺠﺎز وذﻟﻚ ﺣﺴﺐ اﻟﺘﺎﻟﻲ :
.1

ﺗﻮﺳﻌﺔ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸﻤﻞ اﻟﺴﺎﺋﻘﻴﻦ ﻣﻦ ﻋﻤﺮ  25 – 21ﺳﻨﺔ :
ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﺘﻮﺳﻌﺔ ﺗﻤﺘﺪ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸﻤﻞ اﻟﺴﺎﺋﻘﻴﻦ اﻟﺬﻳﻦ ﺗﺘﺮاوح أﻋﻤﺎرﻫﻢ ﺑﻴﻦ
 25 – 21ﺳــﻨﺔ وﻳﺤﻤﻠــﻮن رﺧﺼــﺔ ﻗﻴــﺎدة ﺳــﺎرﻳﺔ اﻟﻤﻔﻌﻮل ،ﻓﻴﻤــﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﻤﺮﻛﺒــﺔ اﻟﻤﻌﻨﻴﺔ ﺑﻬﺬه
اﻟﺘﻮﺳﻌﺔ ﻓﻘﻂ.

.2

ﺗﻮﺳﻌﺔ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸﻤﻞ اﻟﺴﺎﺋﻘﻴﻦ ﻣﻦ ﻋﻤﺮ  18ﺳﻨﺔ ﻓﻤﺎ ﻓﻮق :
ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﺘﻮﺳﻌﺔ ﺗﻤﺘﺪ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸﻤﻞ ﺟﻤﻴﻊ اﻟﺴﺎﺋﻘﻴﻦ ﻣﻦ ﻋﻤﺮ  18ﺳﻨﺔ ﻓﻤﺎ
ﻓــﻮق وﻳﺤﻤﻠــﻮن رﺧﺼــﺔ ﻗﻴﺎدة ﺳــﺎرﻳﺔ اﻟﻤﻔﻌﻮل ،ﻓﻴﻤﺎ ﻳﺘﻌﻠــﻖ ﺑﺎﻟﻤﺮﻛﺒﺔ اﻟﻤﻌﻨﻴﺔ ﺑﻬﺬه اﻟﺘﻮﺳــﻌﺔ
ﻓﻘﻂ.

.3

ﺗﻮﺳﻌﺔ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸﻤﻞ اﻟﺴﺎﺋﻘﻴﻦ ﻣﻦ ﻋﻤﺮ  17ﺳﻨﺔ :
ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﺘﻮﺳــﻌﺔ ﺗﻤﺘﺪ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸــﻤﻞ ﺟﻤﻴﻊ اﻟﺴــﺎﺋﻘﻴﻦ ﻣﻦ ﻋﻤﺮ  17ﺳﻨﺔ ﻓﻤﺎ
ﻓﻮق وﻳﺤﻤﻠﻮن رﺧﺼﺔ ﻗﻴﺎدة ﺳﺎرﻳﺔ اﻟﻤﻔﻌﻮل ،ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﻤﺮﻛﺒﺔ اﻟﻤﻌﻨﻴﺔ ﺑﻬﺬه اﻟﺘﻮﺳﻌﺔ ﻓﻘﻂ.

 .4ﺗﻮﺳﻌﺔ اﻟﻤﻨﻄﻘﺔ اﻟﺠﻐﺮاﻓﻴﺔ :
ﻓﻲ ﺣﺎﻟﺔ ﺗﻮﺳﻌﺔ اﻟﺘﻐﻄﻴﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸﻤﻞ ﻫﺬه اﻟﻤﻨﻔﻌﺔ دوﻻً أﺧﺮى ﻏﻴﺮ اﻟﻤﻤﻠﻜﺔ اﻟﻌﺮﺑﻴﺔ اﻟﺴﻌﻮدﻳﺔ
ﻓــﺈن اﻟﺘﻐﻄﻴــﺔ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﺳﺘﺸــﻤﻞ دوﻟﺔ اﻟﺒﺤﺮﻳﻦ و/أو دول ﻣﺠﻠــﺲ اﻟﺘﻌﺎون اﻟﺨﻠﻴﺠﻲ و/أو
ﻣﺼﺮ ،ا ردن ،ﻟﺒﻨﺎن وﺳــﻮرﻳﺎ وذﻟﻚ ﺑﺎﻟﻨﺴــﺒﺔ ﻟﻠﻤﺮﻛﺒﺔ اﻟﻤﻌﻨﻴﺔ ﺑﻬﺬه اﻟﺘﻮﺳــﻌﺔ ﻓﻘﻂ .وﺳﺘﻘﻮم اﻟﺸﺮﻛﺔ
)اﻟﻤﺆﻣﻦ ﻟﻪ( وﺣﺴﺐ أﺣﻜﺎم وﺷﺮوط اﻟﻮﺛﻴﻘﺔ ﻋﻦ:
ﺑﺘﻌﻮﻳﺾ اﻟﻤﺸﺘﺮك
ﱠ
.1

اﻟﺨﺴــﺎرة أو اﻟﻀﺮر اﻟﻌﺮﺿﻲ ﻟﻠﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻨﺔ ﻧﺘﻴﺠﺔ ﺧﻄﺮ ﻓﺠﺎﺋﻰ ﻋﺮﺿﻲ وذﻟﻚ ﺑﻤﻮﺟﺐ اﻟﻘﺴــﻢ
ا ول ﻓﻘﻂ ﻣﻦ ﻫﺬه اﻟﻮﺛﻴﻘﺔ.

.2

اﻟﺤﻮادث اﻟﺸﺨﺼﻴﺔ ﻟﻠﺴﺎﺋﻖ واﻟﺮﻛﺎب ﺷﺮﻳﻄﺔ أن ﺗﻜﻮن ﻣﺸﻤﻮﻟﺔ ﻓﻲ اﻟﺘﻮﺳﻌﺎت اﻟﻤﻀﺎﻓﺔ.

.3

ﻓﻲ ﺣﺎﻟﺔ اﻟﺨﺴﺎرة اﻟﺠﺰﺋﻴﺔ ﺳﻮف ﻳﺘﻢ ﺗﻄﺒﻴﻖ ﺣﺪود ﺗﻐﻄﻴﺔ اﻟﻘﻄﺮ واﻟﺴﺤﺐ واﻟﻤﺤﺎﻓﻈﺔ واﻟﺤﻤﺎﻳﺔ
اﻟﻤﻨﺼﻮص ﻋﻠﻴﻬﺎ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ.

.4

ﻓﻲ ﺣﺎﻟﺔ اﻟﺨﺴﺎرة اﻟﻜﻠﻴﺔ ﻓﺈن ﺣﺪود ﺗﻐﻄﻴﺔ اﻟﻘﻄﺮ واﻟﺴﺤﺐ واﻟﻤﺤﺎﻓﻈﺔ واﻟﺤﻤﺎﻳﺔ ﻟﺪول ﻣﺠﻠﺲ
اﻟﺘﻌــﺎون اﻟﺨﻠﻴﺠــﻲ ) (500ﺧﻤﺴــﻤﺎﺋﺔ رﻳﺎل ﺳــﻌﻮدي ،وﻣﺼﺮ وا ردن وﻟﺒﻨﺎن وﺳــﻮرﻳﺎ ) (1,500أﻟﻒ
وﺧﻤﺴﻤﺎﺋﺔ رﻳﺎل ﺳﻌﻮدي.

.5

ﻳﺴﺘﺜﻨﻰ ﻣﻦ ﻫﺬه اﻟﺘﻮﺳﻌﺔ ،اﻟﻘﺴﻢ اﻟﺜﺎﻧﻲ ﻣﻦ ﻫﺬه اﻟﻮﺛﻴﻘﺔ )اﻟﻤﺴﺆوﻟﻴﺔ ﺗﺠﺎه اﻟﻐﻴﺮ(.

.6

ﻟﻦ ﻳﺘﻢ دﻓﻊ ﻣﺼﺎرﻳﻒ ا©ﻗﺎﻣﺔ ،اﻟﻮﺟﺒﺎت واﻟﻤﻜﺎﻟﻤﺎت اﻟﻬﺎﺗﻔﻴﺔ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﺳﺘﺮداد وﻧﻘﻞ اﻟﻤﺮﻛﺒﺔ
وإﻧﻬﺎء إﺟﺮاءات اﻟﺤﺎدث.

.7

ﺳــﻌﺮ ﺗﺤﻮﻳــﻞ اﻟﻌﻤــﻼت ﺳــﻮف ﻳﻜــﻮن ﻃﺒﻘ ًﺎ ﻟÍﺳــﻌﺎر اﻟﻤﻌﻠﻨــﺔ ﻣﻦ ﻗﺒﻞ ﻣﺆﺳﺴــﺔ اﻟﻨﻘــﺪ اﻟﻌﺮﺑﻲ
اﻟﺴﻌﻮدي ﻓﻲ ﺗﺎرﻳﺦ وﻗﻮع اﻟﺤﺎدث.

 .5ﺗﻮﺳﻌﺔ ﻋﺪم ﺗﻄﺒﻴﻖ ﺷﺮط اﻻﺳﺘﻬﻼك ﻓﻲ ﺣﺎﻟﺔ اﻟﺘﻌﻮﻳﺾ ﻋﻦ اﻟﺨﺴﺎرة اﻟﻜﻠﻴﺔ :
ﻓــﻲ ﺣﺎﻟــﺔ ﺗﻮﺳــﻌﺔ اﻟﺘﻐﻄﻴــﺔ اﻟﺘﺄﻣﻴﻨﻴﺔ ﻟﺘﺸــﻤﻞ ﻫــﺬه اﻟﻤﻨﻔﻌﺔ ﻓﺈﻧﻪ وﻓــﻲ ﺣﺎﻟﺔ اﻟﺘﻌﻮﻳﺾ ﻋﻦ اﻟﺨﺴــﺎرة
اﻟﻜﻠﻴﺔ ﻟﻠﻤﺮﻛﺒﺔ اﻟﺘﻲ ﻳﻘﻞ ﻋﻤﺮﻫﺎ ﻋﻦ  12ﺷــﻬﺮاً ﻣﻨﺬ ﺳــﻨﺔ اﻟﺼﻨﻊ ،ﻟﻠﺸﺮﻛﺔ ﺣﺴﺐ ﺧﻴﺎرﻫﺎ ،أن ﺗﺴﺘﺒﺪل
اﻟﻤﺮﻛﺒﺔ ﺑﺄﺧﺮى ﺟﺪﻳﺪة ﻣﻦ ﻧﻔﺲ اﻟﻨﻮع واﻟﻤﻮدﻳﻞ أو أن ﺗﺪﻓﻊ ﻗﻴﻤﺘﻬﺎ ﻧﻘﺪاً ،وﺗﺪﻓﻊ اﻟﺸﺮﻛﺔ اﻟﻘﻴﻤﺔ اﻟﻤﻘﺪرة
ﻟﻠﻤﺮﻛﺒﺔ ﻣﻦ ﻗﺒﻞ اﻟﻤﺸﺘﺮك
)اﻟﻤﺆﻣﻦ ﻟﻪ(.
َُ

13

اﻟﻘﺴﻢ اﻟﺮاﺑﻊ :اﻟﺸﺮوط اﻟﻌﺎﻣﺔ
)(1

اﻟﺘﻔﺴﻴﺮ :

إن ﻫــﺬه اﻟﻮﺛﻴﻘــﺔ واﻟﺠﺪول واﻟﺸــﺮوط اﻟﻌﺎﻣﺔ واﻟﺸــﺮوط اﻟﺨﺎﺻﺔ واﻻﺷــﺘﺮاﻃﺎت واﻻﺳــﺘﺜﻨﺎءات واﻟﻤﻼﺣﻖ
واﻟﻤﻌﺮﻓﺔ ﻣﺠﺘﻤﻌﺔ ﺑﺄﺣﻜﺎم اﻟﻮﺛﻴﻘﺔ ﺗﺸﻜﻞ ﺟﻤﻴﻌﻬﺎ ﻋﻘﺪاً واﺣﺪاً ،وإن أﻳﺔ ﻛﻠﻤﺔ أو ﺗﻌﺒﻴﺮ ﻻزﻣﻬﻤﺎ ﻣﻌﻨﻰ
ﻣﺤﺪد ﻓﻲ أي ﺟﺰء ﻣﻦ ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﺳﻮف ﻳﺤﻤﻞ ذات اﻟﻤﻌﻨﻰ أﻳﻨﻤﺎ ورد.
)(2

ﺗﻌﺪد ﻣﺼﺎدر اﻟﺘﺄﻣﻴﻦ واﻟﺘﺄﻣﻴﻨﺎت اﺧﺮى :

إذا ﻛﺎﻧﺖ اﻟﻤﺮﻛﺒﺔ ﻣﺆﻣﻨﺔ ﺑﻨﻮع اﻟﺘﺄﻣﻴﻦ ﻧﻔﺴــﻪ ﻣﻦ أﻛﺜﺮ ﻣﻦ ﺷــﺮﻛﺔ  ،ﻓﻼ ﺗﻠﺘﺰم اﻟﺸــﺮﻛﺔ أﻻ ﺑﺪﻓﻊ ﺟﺰء ﻣﻦ
ﻗﻴﻤﺔ اﻟﺘﻌﻮﻳﺾ أو اﻟﻤﺼﺎرﻳﻒ أو ا ﺗﻌﺎب ﻣﻌﺎدﻻ ﻟﻠﻨﺴﺒﺔ ﺑﻴﻦ ﻣﺒﻠﻎ اﻟﺘﺄﻣﻴﻦ وﺑﻴﻦ ﻣﺒﺎﻟﻎ اﻟﺘﺄﻣﻴﻨﺎت ﻣﺠﺘﻤﻌﺔ
 ،أﻣﺎ ﻓﻲ ﺣﺎل وﺟﻮد ﻧﻮع أﺧﺮ ﻣﻦ أي ﺗﺎﻣﻴﻦ ﻳﻐﻄﻲ اﻟﻤﺴــﺌﻮﻟﻴﺔ أو اﻟﻤﺼﺎرﻳﻒ ﻧﻔﺴــﻬﺎ ) ﻣﺜﻞ ﺗﻮاﻓﺮ وﺛﻴﻘﺔ
ﺗﺎﻣﻴﻦ ﺷــﺎﻣﻞ ( ﻓﺘﻜﻮن اﻟﺸــﺮﻛﺔ ﻣﺴــﺌﻮﻟﺔ ﻋﻦ ﺗﻐﻄﻴﺔ ﺗﻠﻚ اﻟﻤﺴــﺌﻮﻟﻴﺔ  ،أو اﻟﻤﺼﺎرﻳﻒ ﺗﺠﺎه اﻟﻐﻴﺮ  ،ﺛﻢ
ﺗﺤﻞ ﻣﺤﻞ اﻟﻤﺆﻣﻦ ﻟﻪ ﻓﻲ ﻣﻄﺎﻟﺒﺔ ﺷﺮﻛﺎت اﻟﺘﺄﻣﻴﻦ ا ﺧﺮى ﺑﺪﻓﻊ ﺣﺼﺘﻬﻢ اﻟﻨﺴﺒﻴﺔ ﻣﻦ ﺗﻠﻚ اﻟﻤﻄﺎﻟﺒﺔ.
)(3

اﻟﺘﻐﻴﻴﺮ :

ﻋﻠﻰ اﻟﻤﺆﻣﻦ ﻟﻪ إﺷــﻌﺎر اﻟﺸــﺮﻛﺔ ﻛﺘﺎﺑﻴﺎ ﺧﻼل ﻋﺸــﺮة أﻳﺎم ﻋﻤﻞ ﻋﻦ أي ﺗﻐﻴﻴﺮ ﺟﻮﻫﺮي ﺻﺮح ﺑﻪ ﻓﻲ ﻧﻤﻮذج
ﻃﻠﺐ اﻟﺘﺄﻣﻴﻦ  ،وﻳﺠﺐ ﻋﻠﻰ اﻟﺸﺮﻛﺔ إﺷﻌﺎر اﻟﻤﺆﻣﻦ ﻟﻪ ﺧﻼل ﺛﻼﺛﺔ أﻳﺎم ﻋﻤﻞ ﺗﺒﺪأ ﻣﻦ ﺗﺎرﻳﺦ ﺗﻠﻘﻴﻬﺎ ا©ﺷﻌﺎر
اﻟﻤﺬﻛﻮر ﻓﻲ ﺣﺎل رﻓﺾ ﺗﻐﻄﻴﺔ اﻟﻤﺆﻣﻦ ﻟﻪ ﺗﺄﻣﻴﻨﻴﺎ.
)(4

ﺣﻖ اﻟﺸﺮﻛﺔ ﻓﻲ ﺗﻮﻟﻲ ا°ﺟﺮاءات اﻟﻘﻀﺎﺋﻴﺔ واﻟﺘﺴﻮﻳﺔ :

ﻟﻠﺸﺮﻛﺔ اﻟﺤﻖ ﻓﻲ أن :
.1

ﺗﻤﺜــﻞ اﻟﻤﺆﻣــﻦ ﻟﻪ أو اﻟﺴــﺎﺋﻖ ﻓﻲ أي ﺗﺤﻘﻴﻖ أو اﺳــﺘﺠﻮاب ﻳﺘﻌﻠﻖ ﺑﻤﻄﺎﻟﺒــﺔ ﺗﻜﻮن ﻣﺤﻞ ﺗﻌﻮﻳﺾ
ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ.

.2

ﺗﺘﻮﻟﻰ إﺟﺮاءات اﻟﺪﻓﺎع ﻋﻦ اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴــﺎﺋﻖ أﻣﺎم أي ﺟﻬﺔ ﻗﻀﺎﺋﻴﺔ ﺑﺸــﺎن أي ادﻋﺎء أو اﺗﻬﺎم
ﻟﻪ ﻋﻼﻗﺔ ﺑﺤﺪث ﻗﺪ ﻳﻜﻮن ﻣﺤﻞ ﺗﻌﻮﻳﺾ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ.

)(5

ﺣﻖ اﻟﺸــﺮﻛﺔ ﻓﻲ إدراج اﺳــﻢ اﻟﻤﺆﻣﻦ ﻟﻪ ﻓﻲ ﻧﻈﺎم اﻟﺸﺮﻛﺔ اﻟﺴﻌﻮدﻳﺔ ﻟﻠﻤﻌﻠﻮﻣﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ
)ﺳﻤﺔ( :

ﺳﻮاء أﻛﺎﻧﺖ أﻗﺴﺎط ﺗﺎﻣﻴﻦ أو ﻣﻄﺎﻟﺒﺎت
ﻳﺤﻖ ﻟﻠﺸﺮﻛﺔ ﻓﻲ ﺣﺎل ﺗﻌﺜﺮ اﻟﻤﺆَ ﻣﻦ ﻟﻪ ﺳﺪاد ﻣﺴﺘﺤﻘﺎت اﻟﺸﺮﻛﺔ
ً
إدراج اﺳﻢ اﻟﻤﺆﻣﻦ ﻟﻪ ﻓﻲ ﻧﻈﺎم اﻟﺸﺮﻛﺔ اﻟﺴﻌﻮدﻳﺔ ﻟﻠﻤﻌﻠﻮﻣﺎت اﻻﺋﺘﻤﺎﻧﻴﺔ ) ﺳﻤﺔ (.
)(6

اﻟﺘﺰاﻣﺎت اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴﺎﺋﻖ ﻋﻨﺪ وﻗﻮع ﺣﺎدث ﻣﻐﻄﻰ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ :

.1

إﺑﻼغ اﻟﺠﻬﺎت اﻟﻤﻌﻨﻴﺔ ﻓﻮر وﻗﻮع ﺣﺎدث ﻣﻐﻄﻰ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ  ،وﻋﺪم ﻣﻐﺎدرة ﻣﻮﻗﻊ اﻟﺤﺎدث
إﻟﻰ ﺣﻴﻦ إﻧﻬﺎء ا©ﺟﺮاءات  ،وﻳﺴــﺘﺜﻨﻰ ﻣﻦ ذﻟﻚ اﻟﺤﺎﻻت اﻟﺘﻲ ﺗﺴــﺘﻠﺰم ﻣﻐﺎدرة ﻣﻮﻗﻊ اﻟﺤﺎدث ﻣﺜﻞ
وﺟﻮد إﺻﺎﺑﺎت ﺟﺴﺪﻳﺔ أو اﻧﺘﻈﺎر ﻣﺪة ﻻ ﺗﻘﻞ ﻋﻦ ﺳﺎﻋﺘﻴﻦ.

.2

ﻋﺪم ا©ﻗﺮار ﺑﺎﻟﻤﺴﺌﻮﻟﻴﺔ ﺑﻘﺼﺪ ا©ﺿﺮار ﺑﺎﻟﺸﺮﻛﺔ  ،أو اﻟﺪﻓﻊ أو اﻟﺘﻌﻬﺪ ﺑﺪﻓﻊ أي ﻣﺒﻠﻎ ي ﻃﺮف ﻓﻲ
اﻟﺤﺎدث إﻻ ﺑﻌﺪ اﻟﺤﺼﻮل ﻋﻠﻰ اﻟﻤﻮاﻓﻘﺔ اﻟﻜﺘﺎﺑﻴﺔ اﻟﻤﺴﺒﻘﺔ ﻣﻦ اﻟﺸﺮﻛﺔ.

.3

اﻟﺘﻌﺎون ﻣﻊ اﻟﺸﺮﻛﺔ ،وﺗﺤﺮﻳﺮ اﻟﻮﻛﺎﻻت اﻟﺸﺮﻋﻴﺔ اﻟﺘﻲ ﺗﻤﻜﻨﻬﺎ ﻣﻦ اﺗﺨﺎذ إﺟﺮاءات اﻟﻤﺮاﻓﻌﺔ واﻟﻤﺪاﻓﻌﺔ
واﻟﺘﺴﻮﻳﺔ ﻧﻴﺎﺑﺔ ﻋﻦ اﻟﻤﺆﻣﻦ ﻟﻪ  ،أو اﻟﺴﺎﺋﻖ إذا أﺑﺪت رﻏﺒﺘﻬﺎ ﻓﻲ ذﻟﻚ.

.4

أن ﻳﻘــﻮم ﻋﻠــﻰ ﻧﻔﻘــﺔ اﻟﺸــﺮﻛﺔ ﺑﺠﻤﻴﻊ ا©ﻋﻤﺎل اﻟﻼزﻣﺔ ﻟﻀﻤﺎن ﺣﻖ اﻟﺸــﺮﻛﺔ ﻓــﻲ ﺗﺤﺼﻴﻞ أي ﻣﺒﺎﻟﻎ
ﺗﺴﺘﺤﻘﻬﺎ ﻣﻦ أي ﻃﺮف أﺧﺮ ﻧﺘﻴﺠﺔ ﺗﻌﻮﻳﺾ ﺗﻘﻮم ﺑﺪﻓﻌﻪ ﺑﻤﻘﺘﻀﻰ ﻫﺬه اﻟﻮﺛﻴﻘﺔ.
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ً

30
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ج.

ﺗﻠﻐــﻰ اﻟﻮﺛﻴﻘــﺔ ﻓﻘــﻂ ﺑﻌﺪ ﺗﺄﻛﻴﺪ اﻟﻤﺆﻣﻦ ﻟﻪ ﺑﺄن اﻟﻤﺮﻛﺒــﺔ )اﻟﻤﺮﻛﺒﺎت( ﻣﺆﻣﻨﺔ ﻓﻲ ﻣﻜﺎن آﺧﺮ ،ﻋﻠﻰ
ا ﻗﻞ ﺑﺎﻟﻨﺴــﺒﺔ ﻟﺘﻐﻄﻴﺔ ﺗﺄﻣﻴﻦ اﻟﻤﺴــﺆوﻟﻴﺔ ﺗﺠﺎه اﻟﻐﻴﺮ ﻓﻘﻂ أو ﻓﻲ ﺣﺎﻟﺔ إﻟﻐﺎء اﺳــﺘﻤﺎرة اﻟﺴــﻴﺎرة
ﺑﻮاﺳﻄﺔ اﻟﺴﻠﻄﺎت اﻟﻨﻈﺎﻣﻴﺔ اﻟﻤﻌﻨﻴﺔ أو إﺻﺪار وﺛﻴﻘﺔ ﺗﺄﻣﻴﻦ ﺟﺪﻳﺪة ﺑﺴﺒﺐ اﻟﺘﻐﻴﻴﺮات اﻟﺘﻲ ﺗﺤﺪث
ﻓﻲ ﺑﻴﺎﻧﺎت اﻟﺴــﻴﺎرة أو ﻧﻘﻞ ﻣﻠﻜﻴﺔ اﻟﺴــﻴﺎرة اﻟﻤﺆﻣﻨﺔ وﺑﻌﺪ ﺗﺴــﻠﻴﻢ ﺷــﻬﺎدة )ﺷــﻬﺎدات( وﺑﻄﺎﻗﺔ
)ﺑﻄﺎﻗﺎت( اﻟﺘﺄﻣﻴﻦ ا ﺻﻠﻴﺔ.
ﻓﺘﺮة ﺳﺮﻳﺎن اﻟﻮﺛﻴﻘﺔ ﻗﺒﻞ ﻃﻠﺐ ا©ﻟﻐﺎء
 7 - 1أﻳﺎم
 30 - 8ﻳﻮﻣé
 60 - 31ﻳﻮﻣé
 90 - 61ﻳﻮﻣé
 120 - 91ﻳﻮﻣé
 150 - 121ﻳﻮﻣé
 180 - 151ﻳﻮﻣé
 210 - 181ﻳﻮﻣé
 240 - 211ﻳﻮﻣé
 270 - 241ﻳﻮﻣé
 365 - 271ﻳﻮﻣé

اﻟﺠﺰء اﻟﻨﺴﺐ ﻣﻦ اﻻﺷﺘﺮاك اﻟﺬي ﺗﻠﺘﺰم
اﻟﺸﺮﻛﺔ ﺑﺪﻓﻌﻪ ﻟﻠﻤﺆﻣﻦ ﻟﻪ
%87.5
%75
%60
%50
%45
%40
%35
%25
%20
%10
ﺻﻔﺮ

وﺑﺎﻟﺮﻏﻢ ﻣﻤﺎ ﺗﻘﺪم ﺗﻈﻞ اﻟﺸﺮﻛﺔ واﻟﻤﺆﻣﻦ ﻟﻪ واﻟﺴﺎﺋﻖ ﻣﻠﺘﺰﻣﻴﻦ ﺑﺈﺣﻜﺎم ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﺑﺸﺎن اﻻﻟﺘﺰاﻣﺎت
اﻟﻨﺎﺷﺌﺔ ﻗﺒﻞ إﻟﻐﺎﺋﻬﺎ.
) (10اﻟﺮﺟﻮع ﻋﻠﻰ اﻟﻤﺘﺴﺒﺐ ﺑﺎﻟﺤﺎدث :
ﻓﻲ ﺣﺎﻟﺔ ﻗﻴﺎم اﻟﺸﺮﻛﺔ ﺑﺪﻓﻊ أﻳﺔ ﻣﺒﺎﻟﻎ ي ﻃﺮف ﻣﻦ ا ﻃﺮاف أﻳ ًﺎ ﻛﺎﻧﻮا ﻣﻘﺎﺑﻞ ﺗﻌﻮﻳﺾ ﻋﻦ ﻣﻄﺎﻟﺒﺔ اﺗﻀﺢ
ﻓﻴﻤﺎ ﺑﻌﺪ أﻧﻪ ﺑﺴــﺒﺐ ﻣﺴــﺘﺜﻨﻰ أو ﻏﻴﺮ ﻣﻐﻄﻰ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ ،أو إﻧﻄﻮت اﻟﻤﻄﺎﻟﺒﺔ ﻋﻠﻰ ﻏﺶ أو
إﺣﺘﻴﺎل أو ﺗﺪﻟﻴﺲ أو ﺗﺰوﻳﺮ ،ﻓﺈﻧﻪ ﻳﺤﻖ ﻟﻠﺸﺮﻛﺔ اﻟﺮﺟﻮع ﻋﻠﻰ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﺳﺘﺮداد ﻣﺎ ﺳﺒﻖ أن
دﻓﻌﺘﻪ ،ﻛﻤﺎ ﻳﺤﻖ ﻟﻠﺸــﺮﻛﺔ اﻟﺮﺟﻮع ﻋﻠﻰ اﻟﻤﺘﺴــﺒﺐ ﻓﻲ أي ﺣﺎدث ﻓﻲ ﺣﺎﻟﺔ اﻟﺴــﺮﻗﺔ أو اﻟﺸﺮوع ﻓﻲ ﺳﺮﻗﺔ
اﻟﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻨﺔ أو ﻗﻴﺎدﺗﻬﺎ ﻣﻦ ﻗﺒﻞ أي ﺷﺨﺺ ﺑﺪون أذن اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ(.
) (11اﻟﺮﺟﻮع ﻋﻠﻰ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( :
ﻳﺤﻖ ﻟﻠﺸﺮﻛﺔ اﻟﺮﺟﻮع ﻋﻠﻰ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﺑﻘﻴﻤﺔ ﻣﺎ ﺳﺒﻖ أن دﻓﻌﺘﻪ ﻣﻦ ﺗﻌﻮﻳﺾ ﻓﻲ اﻟﺤﺎﻻت
اâﺗﻴﺔ :
.1

ﺑﻨﺎء ﻋﻠﻰ إدﻻء اﻟﻤﺸــﺘﺮك )اﻟﻤﺆﻣﻦ ﻟــﻪ( ﺑﺒﻴﺎﻧﺎت ﻛﺎذﺑﺔ أو إﺧﻔﺎﺋﻪ ﻳﺔ
إذا ﺛﺒــﺖ أن اﻟﺘﺄﻣﻴــﻦ ﻗﺪ ﻋﻘﺪ ً
وﻗﺎﺋﻊ ﺟﻮﻫﺮﻳﺔ ﺗﺆﺛﺮ ﻓﻲ ﻗﺒﻮل اﻟﺸﺮﻛﺔ ﺗﻐﻄﻴﺔ اﻟﺨﻄﺮ أو ﻋﻠﻰ ﺳﻌﺮ اﻟﺘﺄﻣﻴﻦ أو ﺷﺮوﻃﻪ.

.2

اﺳﺘﻌﻤﺎل اﻟﻤﺮﻛﺒﺔ ﻓﻲ ﻏﻴﺮ اﻟﻐﺮض اﻟﻤﺤﺪد ﺑﻮﺛﻴﻘﺔ اﻟﺘﺄﻣﻴﻦ أو ﻗﺒﻮل رﻛﺎب ﻳﺘﺠﺎوز اﻟﺴﻌﺔ اﻟﻤﺼﺮح
ﺑﻬﺎ ﻟﻠﻤﺮﻛﺒﺔ وﺛﺒﺖ أن ﺣﺼﻮل اﻟﺤﺎدث ﻫﻮ ﺑﺴﺒﺐ ﻫﺬا اﻟﺘﺠﺎوز أو وﺿﻊ ﺣﻤﻮﻟﺔ أﻛﺜﺮ ﻣﻦ اﻟﻤﻘﺮر ﻟﻬﺎ
أو أن ﺗﻜﻮن ﺣﻤﻮﻟﺘﻬﺎ ﻏﻴﺮ ﻣﺤﺰوﻣﺔ ﺑﺸﻜﻞ ﻓﻨﻲ ﻣﺤﻜﻢ أو ﺗﺠﺎوز ﺣﺪود اﻟﻌﺮض واﻟﻄﻮل أو اﻟﻌﻠﻮ
اﻟﻤﺴﻤﻮح ﺑﻪ.

.3

ﻣﺨﺎﻟﻔﺔ اﻟﻘﻮاﻧﻴﻦ إذا اﻧﻄﻮت اﻟﻤﺨﺎﻟﻔﺔ ﻋﻠﻰ ﺟﻨﺎﻳﺔ أو ﺟﻨﺤﺔ ﻋﻤﺪﻳﺔ.

.4

ﺳــﻮاء اﻟﻤﺸــﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( أو أي ﺷــﺨﺺ ﻳﻘﻮدﻫﺎ ﺑﻤﻮاﻓﻘﺘﻪ ﻏﻴﺮ ﺣﺎﺋﺰ
إذا ﻛﺎن ﺳــﺎﺋﻖ اﻟﻤﺮﻛﺒﺔ
ً
ﻋﻠﻰ رﺧﺼﺔ ﻗﻴﺎدة ﻟﻨﻮع اﻟﻤﺮﻛﺒﺔ.

.5

إذا ﺛﺒﺖ أن اﻟﺤﺎدث أو ا©ﺻﺎﺑﺔ اﻟﺠﺴﺪﻳﺔ ﻗﺪ ﺗﺮﺗﺐ ﻋﻠﻰ ﻋﻤﻞ ارﺗﻜﺒﻪ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﻋﻦ ﻋﻤﺪ
وﺳﺒﻖ إﺻﺮار.
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.6

ﺳــﻮاء اﻟﻤﺸــﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( أو أي
إذا ﺛﺒﺖ أن اﻟﺤﺎدث ﻗﺪ وﻗﻊ ﺑﺴــﺒﺐ ﺗﻌﺎﻃﻲ ﺳــﺎﺋﻖ اﻟﻤﺮﻛﺒﺔ ،
ً
ﺷﺨﺺ ﻳﻘﻮدﻫﺎ ﺑﻤﻮاﻓﻘﺘﻪ  ،ﻟﻠﻤﺨﺪرات أو اﻟﻤﺸﺮوﺑﺎت اﻟﻜﺤﻮﻟﻴﺔ.

.7

إذا ﺛﺒــﺖ ﺗﺠــﺎوز ﺳــﺎﺋﻖ اﻟﻤﺮﻛﺒﺔ ﻟÝﺷــﺎرة اﻟﺤﻤﺮاء أو اﻟﺴــﻴﺮ ﺑﺎﻟﻤﺮﻛﺒﺔ ﻋﻜﺲ اﺗﺠﺎه اﻟﺴــﻴﺮ أو ﻗﻴﺎدة
اﻟﻤﺮﻛﺒﺔ ﻓﻲ ﺷﺎرع ﻣﻤﻨﻮع اﻟﻤﺮور ﺑﻪ.

وﻟﻦ ﻳﺘﺮﺗﺐ ﻋﻠﻰ ﺣﻖ اﻟﺮﺟﻮع اﻟﻤﻘﺮر ﻟﻠﺸﺮﻛﺔ وﻓﻘ ًﺎ ﺣﻜﺎم ﻫﺬا اﻟﺒﻨﺪ واﻟﺸﺮوط اﻟﻮاردة ﺑﻬﺬه اﻟﻮﺛﻴﻘﺔ أي
ﻣﺴﺎس ﺑﺤﻖ اﻟﻤﺘﻀﺮر ﺗﺠﺎه اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ(.
) (12إﺻﺪار اﻟﻮﺛﻴﻘﺔ وا°ﺷﻌﺎر ﺑﺎﻟﺘﺠﺪﻳﺪ :
ﻻ ﻳﺤﻖ ﻟﻠﺸﺮﻛﺔ إﺻﺪار ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﻣﺎ ﻟﻢ ﺗﻜﻦ ﻣﺮﺗﺒﻄﺔ آﻟﻴ ًﺎ ﻣﻊ ﻧﻈﺎم ﺷﺮﻛﺔ ﻧﺠﻢ ﻟﺨﺪﻣﺎت اﻟﺘﺄﻣﻴﻦ .وﻳﺠﺐ
ﻋﻠﻰ اﻟﺸﺮﻛﺔ إﺷﻌﺎر اﻟﻤﺆﻣﻦ ﻟﻪ ﺑﺘﺎرﻳﺦ اﻧﺘﻬﺎء اﻟﻮﺛﻴﻘﺔ ﻗﺒﻞ ﻣﻮﻋﺪة ﺑﺄﺳﺒﻮﻋﻴﻦ ﻟﻴﺘﻤﻜﻦ ﻣﻦ ﺗﺠﺪﻳﺪﻫﺎ أو
اﻟﺤﺼﻮل ﻋﻠﻰ وﺛﻴﻘﺔ ﻣﻦ ﺷﺮﻛﺔ أﺧﺮى.
) (13اﻻﺧﺘﺼﺎص اﻟﻘﻀﺎﺋﻲ واﻟﻨﻈﺎم اﻟﻮاﺟﺐ اﻟﺘﻄﺒﻴﻖ :
.1

ﻳﺨﻀــﻊ أي ﻧــﺰاع ﻳﻨﺸــﺎ ﻋﻦ ﻫــﺬه اﻟﻮﺛﻴﻘــﺔ ﻟÍﻧﻈﻤﺔ واﻟﻠﻮاﺋــﺢ اﻟﻤﻌﻤﻮل ﺑﻬــﺎ ﻓﻲ اﻟﻤﻤﻠﻜــﺔ اﻟﻌﺮﺑﻴﺔ
اﻟﺴــﻌﻮدﻳﺔ  ،وﺗﺨﺘــﺺ ﺑﺎﻟﻔﺼﻞ ﻓﻴﻪ ﻟﺠﺎن اﻟﻔﺼــﻞ واﻟﻤﻨﺎزﻋﺎت واﻟﻤﺨﺎﻟﻔــﺎت اﻟﺘﺄﻣﻴﻨﻴﺔ اﻟﻤﻨﺼﻮص
ﻋﻠﻴﻬــﺎ ﻓــﻲ اﻟﻤــﺎدة رﻗــﻢ )  ( 20ﻣــﻦ ﻧﻈﺎم ﻣﺮاﻗﺒﺔ ﺷــﺮﻛﺎت اﻟﺘﺄﻣﻴــﻦ اﻟﺘﻌﺎوﻧﻲ اﻟﺼﺎدر ﺑﺎﻟﻤﺮﺳــﻮم
اﻟﻤﻠﻜﻲ رﻗﻢ ) م (32/وﺗﺎرﻳﺦ 1424 / 6 /2ﻫـ

.2

ﻻ ُ ﺗﺴــﻤﻊ أي دﻋﻮى ﻧﺎﺷــﺌﺔ ﻋﻦ ﻫﺬه اﻟﻮﺛﻴﻘﺔ ﺑﻌﺪ اﻧﻘﻀﺎء ﺛﻼث ﺳــﻨﻮات ﻋﻠﻰ ﺣﺪوث اﻟﻮاﻗﻌﺔ اﻟﺘﻲ
ﻧﺸﺄت ﻋﻨﻬﺎ اﻟﺪﻋﻮى وﻋﻠﻢ ذوي اﻟﻤﺼﻠﺤﺔ ﺑﺤﺪوﺛﻬﺎ ﻣﺎ ﻟﻢ ﻳﻜﻦ ﻫﻨﺎك ﻋﺬر ﺗﻘﺘﻨﻊ ﺑﻪ ﻟﺠﺎن اﻟﻔﺼﻞ
ﻓﻲ اﻟﻤﻨﺎزﻋﺎت واﻟﻤﺨﺎﻟﻔﺎت اﻟﺘﺄﻣﻴﻨﻴﺔ.

) (14ﺗﺴﻠﻴﻢ ﻣﺴﺘﻨﺪات اﻟﻤﻄﺎﻟﺒﺔ :
ﻋﻠﻰ اﻟﻤﺸﺘﺮك )اﻟﻤﺆﻣﻦ ﻟﻪ( ﺗﺴﻠﻴﻢ ﻛﺎﻓﺔ اﻟﻤﺴﺘﻨﺪات اﻟﻤﻄﻠﻮﺑﺔ ﻟﻠﻤﻄﺎﻟﺒﺎت اﻟﻤﺘﻌﻠﻘﺔ ﺑﺎﻟﻘﺴﻤﻴﻦ
ا ول واﻟﺜﺎﻟﺚ ﻣﻦ ﻫﺬه اﻟﻮﺛﻴﻘﺔ  ،وذﻟﻚ ﻓﻲ أﻗﺮب وﻗﺖ ﻣﻤﻜﻦ وﺧﻼل ﻣﺪة أﻗﺼﺎﻫﺎ  90ﻳﻮم ﻣﻦ ﺗﺎرﻳﺦ
وﻗﻮع اﻟﺤﺎدث ،وﺳﻴﺘﻢ إﻏﻼق اﻟﻤﻄﺎﻟﺒﺔ ﻧﻬﺎﺋﻴﺎ ﻓﻲ ﺣﺎﻟﺔ ﺗﺠﺎوز اﻟﻤﺪة اﻟﻤﺤﺪدة.
) (15اﻻﺣﺘﻴﺎﻃﺎت اﻟﻤﻌﻘﻮﻟﺔ :
ﻋﻠــﻰ اﻟﻤﺸــﺘﺮك )اﻟﻤﺆﻣــﻦ ﻟﻪ( أن ﻳﺘﺨــﺬ ﻛﺎﻓﺔ اﻟﺘﺪاﺑﻴــﺮ اﻟﻤﻌﻘﻮﻟﺔ ﻟﻮﻗﺎﻳــﺔ اﻟﻤﺮﻛﺒﺔ ﻣﻦ اﻟﺨﺴــﺎرة أو اﻟﻀﺮر،
وأن ﻳﺤﻔــﻆ اﻟﻤﺮﻛﺒــﺔ ﻓﻲ ﺣﺎﻟﺔ ﺳــﻠﻴﻤﺔ ،وﻳﺤﻖ ﻟﻠﺸــﺮﻛﺔ ﻓﻲ ﺟﻤﻴــﻊ ا وﻗﺎت أن ﺗﻔﺤــﺺ اﻟﻤﺮﻛﺒﺔ أو أي ﻣﻦ
ﻗﻄﻌﻬﺎ .وﻓﻲ ﺣﺎﻟﺔ وﻗﻮع ﺣﺎدث أو ﺧﻠﻞ ﻟﻠﻤﺮﻛﺒﺔ ﻓﻴﺠﺐ أن ﻻ ﺗﺘﺮك اﻟﻤﺮﻛﺒﺔ ﺑﺪون ﺣﺮاﺳﺔ وﺑﺪون أن ﺗﺘﺨﺬ
ا©ﺣﺘﻴﺎﻃــﺎت اﻟﻼزﻣــﺔ ﻟﻤﻨــﻊ ﺣــﺪوث اﻟﻤﺰﻳﺪ ﻣﻦ اﻟﺨﺴــﺎرة أو اﻟﻀﺮر أو اﻟﻤﺴــﺆوﻟﻴﺔ ،وإذا ﻣــﺎ إﻗﺘﻴﺪت اﻟﻤﺮﻛﺒﺔ
ﻗﺒــﻞ إﺟــﺮاء ا©ﺻﻼﺣــﺎت اﻟﻀﺮورﻳﺔ ﻓﺈن أي ﺗﻔﺎﻗﻢ ﻟﻠﻀﺮر اﻟﺤﺎﺻــﻞ أو أي ﺿﺮر إﺿﺎﻓﻲ ﻳﺤﺼﻞ ﻟﻠﻤﺮﻛﺒﺔ ﻳﻜﻮن
ﻣﺴﺘﺜﻨﻰ ﻣﻦ ﻧﻄﺎق اﻟﺘﻌﻮﻳﺾ اﻟﻤﻤﻨﻮح ﺑﻬﺬه اﻟﻮﺛﻴﻘﺔ.
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اﻟﻘﺴﻢ اﻟﺨﺎﻣﺲ :اﻻﺳﺘﺜﻨﺎءات )اﻟﺤﺎﻻت ﻏﻴﺮ اﻟﻤﻐﻄﺎة ﺗﺄﻣﻴﻨﻴ ًﺎ ﺑﻤﻮﺟﺐ ﻫﺬه اﻟﻮﺛﻴﻘﺔ( :
ﻟﻦ ﺗﻜﻮن اﻟﺸﺮﻛﺔ ﻣﺴﺌﻮﻟﺔ ﻋﻦ ﺳﺪاد ﺗﻌﻮﻳﻀﺎت ﻓﻲ أي ﻣﻦ اﻟﺤﺎﻻت اâﺗﻴﺔ :
.1

أي ﻣﺴﺆوﻟﻴﺔ أو ﻣﺼﺎرﻳﻒ ﺗﻨﺸﺄ ﻧﺘﻴﺠﺔ ﻣﺒﺎﺷﺮة أو ﻏﻴﺮ ﻣﺒﺎﺷﺮة ﻣﻦ اâﺗﻲ :
.1

اﻟﺤــﺮب أو اﻟﻐــﺰو أو أﻋﻤــﺎل اﻟﻌﺪوان ا ﺟﻨﺒــﻲ أو ا ﻋﻤﺎل اﻟﻌﺪواﻧﻴﺔ أو ا ﻋﻤﺎل ﺷــﺒﻪ اﻟﺤﺮﺑﻴﺔ
)ﺳﻮاء أﻋﻠﻨﺖ اﻟﺤﺮب أم ﻟﻢ ﺗﻌﻠﻦ( أو اﻟﺤﺮوب ا ﻫﻠﻴﺔ.

.2

اﻟﺘﻤﺮد أو اﻻﻧﺘﻔﺎﺿﺔ اﻟﻌﺴــﻜﺮﻳﺔ أو اﻟﺸــﻌﺒﻴﺔ أو اﻟﻌﺼﻴﺎن أو اﻟﺜﻮرة أو اﻟﺴﻠﻄﺔ اﻟﻐﺎﺻﺒﺔ أو
ا ﺣــﻜﺎم اﻟﻌﺮﻓﻴــﺔ أو ﺣﺎﻟــﺔ اﻟﺤﺼــﺎر أو أي ﻣﻦ ا ﺣﺪاث أو ا ﺳــﺒﺎب اﻟﺘﻲ ﺗــﺆدي إﻟﻰ ا©ﻋﻼن أو
اﺳﺘﻤﺮار ا ﺣﻜﺎم اﻟﻌﺮﻓﻴﺔ أو ﺣﺎﻟﺔ اﻟﺤﺼﺎر أو أﻋﻤﺎل اﻟﺘﺨﺮﻳﺐ وا©رﻫﺎب اﻟﺘﻲ ﻳﺮﺗﻜﺒﻬﺎ ﺷﺨﺺ
أو أﺷﺨﺎص ﻳﻌﻤﻠﻮن ﺑﺼﻔﺔ ﻣﻨﻔﺮدة أو ﻧﻴﺎﺑﺔ ﻋﻦ أو ﻋﻠﻰ ﺻﻠﺔ ﺑﺄي ﻣﻨﻈﻤﺔ إرﻫﺎﺑﻴﺔ  .وﻳﻘﺼﺪ
ﺑﺎ©رﻫــﺎب اﺳــﺘﺨﺪام اﻟﻌﻨــﻒ ©ﻏﺮاض ﺳﻴﺎﺳــﻴﺔ أو ﻓﻜﺮﻳﺔ أو ﻓﻠﺴــﻔﻴﺔ أو ﻋﻨﺼﺮﻳﺔ أو ﻋﺮﻗﻴﺔ
أو اﺟﺘﻤﺎﻋﻴــﺔ أو دﻳﻨﻴــﺔ  .وﻳﺸــﻤﻞ اﺳــﺘﺨﺪام اﻟﻌﻨﻒ وﺿﻊ اﻟﻌﺎﻣﺔ و /أو ﺷــﺮﻳﺤﺔ ﻣﻨﻬﻢ ﻓﻲ
ﺧﺎﻟﺔ ﺧﻮف ،أو اﻟﺘﺄﺛﻴﺮ ﻋﻠﻰ و /أو اﻟﺘﺴﺒﺐ ﻓﻲ اﺿﻄﺮاب و /أو اﻟﺘﺪﺧﻞ ﻓﻲ أي ﻋﻤﻠﻴﺎت و /أو
أﻧﺸﻄﺔ أو ﺳﻴﺎﺳﺎت ﺧﺎﺻﺔ ﺑﺎﻟﺤﻜﻮﻣﺔ  ،أو اﻟﺘﺴﺒﺐ ﻓﻲ اﺿﻄﺮاب ﻳﺆﺛﺮ ﺳﻠﺒﺎ ﻋﻠﻰ اﻻﻗﺘﺼﺎد
اﻟﻮﻃﻨﻲ أو أي ﻣﻦ ﻗﻄﺎﻋﺎﺗﻪ.

.3

ا©ﺿﺮاب أو اﻟﺸﻐﺐ أو اﻻﺿﻄﺮاﺑﺎت اﻟﻤﺪﻧﻴﺔ أو اﻟﻌﻤﺎﻟﻴﺔ.

.4

ﻣﺎ ﻳﻨﺘﺞ ﺑﺴﺒﺐ أو ﻳﻨﺸﺎ ﻋﻦ أو ﺗﻜﻮن ﺳﺎﻫﻤﺖ ﻓﻴﻪ ا ﺳﻠﺤﺔ اﻟﻨﻮوﻳﺔ أو ا©ﺷﻌﺎﻋﺎت ا ﻳﻮﻧﻴﺔ أو
اﻟﺘﻠﻮث ﺑﺎ©ﺷﻌﺎع ﻣﻦ أي وﻗﻮد أو آﻳﺔ ﻧﻔﺎﻳﺎت ﻧﻮوﻳﺔ ﻧﺎﺗﺠﺔ ﻋﻦ اﺣﺘﺮاق وﻗﻮد ﻧﻮوي  ،و©ﻏﺮاض
ﻫﺬا اﻻﺳﺘﺜﻨﺎء ﻓﺎن اﻻﺣﺘﺮاق ﻳﺸﻤﻞ أي ﻋﻤﻠﻴﺔ اﻧﺸﻄﺎر ﻧﻮوي.

.5

ا ﻋﺎﺻﻴﺮ واﻟﺰواﺑﻊ اﻟÝﺳﺘﻮاﺋﻴﺔ واﻟﻘﻤﻌﻴﺔ واﻟﺤﻠﺰوﻧﻴﺔ أو اﻟﺰﻻزل أو اﻟﺒﺮاﻛﻴﻦ.

.2

اﻟﻮﻓﺎة أو ا©ﺻﺎﺑﺔ اﻟﺠﺴﺪﻳﺔ ﻟﻠﻤﺆﻣﻦ ﻟﻪ  ،أو اﻟﺴﺎﺋﻖ )ﻣﺎ ﻟﻢ ﻳﻨﺺ ﻋﻠﻰ ﺧﻼف ذﻟﻚ ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ(.

.3

اﻟﻤﻤﺘﻠﻜﺎت اﻟﻌﺎﺋﺪة إﻟﻰ أي ﻣﻦ اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴﺎﺋﻖ داﺧﻞ اﻟﻤﺮﻛﺒﺔ أو ﺧﺎرﺟﻬﺎ.

.4

اﻟﻀﺮر أو اﻟﺨﺴﺎرة اﻟﺘﻲ ﺗﻠﺤﻖ ﺑﺎﻟﺒﻀﺎﺋﻊ اﻟﻤﻨﻘﻮﻟﺔ ﺑﻮاﺳﻄﺔ اﻟﻤﺮﻛﺒﺔ اﻟﻤﺆﻣﻦ ﻋﻠﻴﻬﺎ.

.5

اﻟﻐﺮاﻣــﺎت أو اﻟﻌﻘﻮﺑــﺎت اﻟﻤﺎﻟﻴــﺔ  ،أو اﻟﻀﻤﺎﻧــﺎت  ،أو اﻟﻜﻔــﺎﻻت اﻟﺘﻲ ﻗﺪ ﺗﻔﺮض ﺑﺴــﺒﺐ اﻟﺤﺎدث ﻋﻠﻰ
اﻟﻤﺆﻣﻦ ﻟﻪ أو اﻟﺴﺎﺋﻖ

.6

اﻟﺤﻮادث اﻟﺘﻲ ﺗﻘﻊ ﺧﺎرج ﺣﺪود اﻟﻤﻨﻄﻘﺔ اﻟﺠﻐﺮاﻓﻴﺔ اﻟﻤﺤﺪدة ﻓﻲ ﺟﺪول اﻟﻮﺛﻴﻘﺔ.

ﺗﻮزﻳﻊ اﻟﻔﺎﺋﺾ :
ﻳﻮزع اﻟﻔﺎﺋﺾ ﻋﻠﻰ اﻟﻤﺆﻣﻦ ﻟﻬﻢ وﻓﻘﺎ ﺣﻜﺎم اﻟﻤﺎدة اﻟﺴﺒﻌﻴﻦ ﻣﻦ اﻟﻼﺋﺤﺔ اﻟﺘﻨﻔﻴﺬﻳﺔ ﻟﻨﻈﺎم ﻣﺮاﻗﺒﺔ
ﺷﺮﻛﺎت اﻟﺘﺄﻣﻴﻦ اﻟﺘﻌﺎوﻧﻲ اﻟﺼﺎدر ﺑﺎﻟﻤﺮﺳﻮم اﻟﻤﻠﻜﻲ رﻗﻢ ) م (32/وﺗﺎرﻳﺦ 1424 /6 /2ﻫـ.
وﺑﺎ ëاﻟﺘﻮﻓﻴﻖ وﺻﻠﻰ ا ëﻋﻠﻰ ﻧﺒﻴﻨﺎ ﻣﺤﻤﺪ

اﻟﻤـﺮﺟـــﻮ ﻗـــﺮاءة ﻫــﺬه اﻟﻮﺛﻴﻘــﺔ واﻟﺮﺟـــﻮع إﻟﻰ اﻟﺸــــﺮﻛـــﺔ ﻟﺘﻔﺴــﻴـــﺮ أي ﻏــﻤﻮض أو
ﻟﺒــﺲ ﻓﻲ ﻓﻬـــﻢ ﻣﺤﺘـــﻮﻳﺎﺗــﻬﺎ.

@ ﺗﺨﻀﻊ ﻣﻨﺘﺠﺎت اﻟﺘﺄﻣﻴﻦ اﻟﺘﻲ ﺗﻮﻓﺮﻫﺎ ﺷﺮﻛﺔ اﻟﺘﻌﺎوﻧﻴﺔ ﻟﻠﺘﺄﻣﻴﻦ ﻟﻀﺮﻳﺒﺔ اﻟﻘﻴﻤﺔ اﻟﻤﻀﺎﻓﺔ ،ﻓﻴﻤﺎ ﻋﺪا ﺗﺄﻣﻴﻦ اﻟﺤﻴﺎة )اﻟﺘﻜﺎﻓﻞ( ،ﺣﻴﺚ ﺗﻀﺎف
اﺑﺘﺪاء ﻣﻦ  1ﻳﻨﺎﻳﺮ .2018
ﻧﺴﺒﺔ  %5ﻟÍﻗﺴﺎط واﻟﺮﺳﻮم ا©دارﻳﺔ ﻟﺠﻤﻴﻊ اﻟﻮﺛﺎﺋﻖ اﻟﺼﺎدرة
ً
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 8ﻣﻨﺎﻓﻊ إﺿﺎﻓﻴﺔ
ﻟﻠﺘﺄﻣﻴﻦ اﻟﺸﺎﻣﻞ
اﻃﻠﺒﻬﺎ ان  ..و اﺳﺘﻤﺘﻊ ﺑﺎﻟﻘﻴﺎدة
www.tawuniya.com.sa

ﺑﺪل ﺗﺄﺟﻴﺮ ﺳﻴﺎرة
ﺗﺄﻣﻴﻦ ﺧﺎرج اﻟﻤﻤﻠﻜﺔ
ﻣﺴﺎﻋﺪة ﻋﻠﻰ اﻟﻄﺮﻳﻖ
إﺻﻼح وﻛﺎﻟﺔ وورش

9200 19990

ﺧﺼﻮﻣﺎت ﻋﻠﻰ ﺧﺪﻣﺎت
اﻟﺸﺮﻛﺎء
ﺧﺼﻢ اﻻﺳﺘﻬﻼك
ﺗﺄﻣﻴﻦ ﻋﻠﻰ اﻟﺮﻛﺎب
اﻟﺘﺄﻣﻴﻦ ﻋﻠﻰ اﻟﺴﺎﺋﻘﻴﻦ
ﺻﻐﺎر اﻟﺴﻦ
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ﻋﻨﺪﻣﺎ ﺗﺼﻄﺪم
ﺑﺎﻟﻜﻮارث اﻟﻄﺒﻴﻌﻴﺔ
اﻟﺸﺎﻣﻞ ﻟﺘﺄﻣﻴﻦ اﻟﺴﻴﺎرات ﻳﻮﻓﺮ ﻟﻚ ﺗﻐﻄﻴﺔ ﻣﺠﺎﻧﻴﺔ
ﺿﺪ اﻻﺿﺮار و اﻟﺨﺴﺎﺋﺮ

www.tawuniya.com.sa
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When natural
perils strike
Al-Shamel motor insurance covers you
against damages and losses

9200 19990
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8 new additional
benefits from
Shamel Insurance
order it now... and enjoy the ride.
9200 19990

Discounts on
Parners's Services
Depreciation Discount

www.tawuniya.com.sa

Car Rntal
Insurance outside
the Kingdom

Passengers Insurance

SOS. help on the road

Young drivers Insurance

Agency and workshop
repairs
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In the event of any accident or breakdown, the motor vehicle shall not be left unattended without
proper precautions being taken to prevent further loss, damage or liability and if the motor vehicle is
driven before the necessary repairs are effected, any extension of the damage or any further damage
to the motor vehicle shall be excluded from the scope of the indemnity granted by this Policy.
16. Arabic to Prevail:
In the event of any difference in meaning between the Arabic and English texts in this Policy,
the Arabic text shall prevail.

Section (5) – Exceptions (the cases not covered by insurance under this Policy)
The Company will not be liable for the payment of indemnity in any of the following cases:
1.

any liability or expenses caused directly or indirectly of the following:
a.

2.
3.
4.
5.
6.

war, invasion, act of foreign enemies, hostilities or war-like operations (whether war
be declared or not), civil war.
b. mutiny, military or popular rising, insurrection, rebellion, revolution, military or usurped
power, martial law or state of siege or any of the events or causes which determine
the proclamation or maintenance of martial law or state of siege, or acts of terrorism
committed by a person or persons acting individually or on behalf of or in connection
with any organization. For the purpose of this Exception, “terrorism” means the use of
violence for political, intellectual, philosophical, ethnic, racial, social or religious ends.
It includes any use of violence for the purpose of putting the public and/ or any section
of the public in fear or affecting and/ or causing any unrest, and/ or intervention in
any operations, activities and/ or policies relating to the government or causing any
unrest that negatively affects the national economy of any of its sectors.
c. strike, riot, civil commotion or labor disturbances;
d. any liability or expenses directly or indirectly caused by or arising from or contributed
to by nuclear weapons material, ionizing radiations or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel
and solely for the purpose of this Exception combustion shall include any self-sustaining
process of nuclear fission.
e. natural catastrophes such as storm, typhoon, hurricane, cyclone and tornado, earthquake
and volcanic eruption (unless otherwise expressly stated in the policy schedule).
Death or bodily injury to the Insured or Driver (unless otherwise expressly stated in the
policy schedule).
Loss or damage to property owned by the Insured or Driver, both inside and outside the
motor vehicle.
Loss of or damage to goods transported by the insured motor vehicle.
Any fines, penalties, bonds or cautions that may be imposed on the Insured or Driver due
to the accident.
Accidents occurring outside the Geographical Area stated in the Policy Schedule.

Surplus Distribution:
The surplus will be distributed to the Insured in accordance with the provisions of Article
(70) of the Implementing Regulations of the Cooperative Insurance Companies Supervision
Law promulgated by Royal Decree No. M/32 dated 02/06/1424H.

This Policy should be read carefully and if there is any doubt as to the
cover or meaning of its contents, please consults the Company.
* The insurance products provided by Tawuniya Insurance Company are subject to Value Added Tax (VAT), except life insurance
(Takaful). A 5% of the premiums and administrative fees are added to all policies issued starting from 1 January 2018.
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a.

If it is proved that the insurance is made on the basis of misrepresentation, misdescription
and non-disclosure by the Contributor (Insured) of material fact, which affects the
judgment of the Company in deciding acceptance of the risk or insurance rates or terms.

b.

The motor vehicle is used otherwise than in accordance with the Limitation as to Use
indicated in the Schedule; carrying passengers in excess of its licensed seating capacity
and is the cause of such accident giving rise to the claim; taking a load in excess of
prescribed weight or which is not packed in the proper technical manner or exceeding
the width, length or height permissible.

c.

Breaching the applicable laws if the violation involves an intentional felony or offense.

d.

If the motor vehicle’ driver, whether the Contributor (Insured) or any person driving with
his consent, does not hold Driving License to drive that type of vehicle.

e.

If it is proved that the accident or bodily injury has arisen of an act committed by the
Contributor (Insured) intentionally and premeditatedly.

f.

If it is proved that the accident is caused by taking drugs or alcoholic drinks by the motor
vehicle’s driver, whether the Contributor (Insured) or any person driving with his consent.

g.

If it is verified that the motor vehicle’s driver, whether the Contributor (Insured) or any
person driving with his consent, has violated traffic rules by jumping red traffic lights or
driving in the wrong direction of the permitted flow of traffic or driving his motor vehicle
in a prohibited street.
However, the right of recourse reserved for the Company in accordance with the terms
and conditions of this Policy shall be with no prejudice to the right of any affected party
against the Contributor (Insured).

12. Policy issuance and renewal notice:
The Company shall have no right to issue this Policy unless it is electronically linked with the
applications of Najm Company for Insurance Services. However, the Company shall advise
the Insured before two weeks of the policy expiry date to enable the Insured to renew it or
obtain a policy from another company.
13. Jurisdiction and Applicable Law:
a.

Any disputes arising out of or in connection with this Policy shall be subject to and governed
by the laws and regulations applicable in Saudi Arabia. The committees for the settlement
of insurance disputes and controversies provided for in article (20) of the Saudi Supervision
of Cooperative Insurance Companies Law promulgated by Royal Decree No. (M/32) dated
02/06/1424H shall be the only competent bodies to deal with such matters.

b.

All claims arising out of this Policy shall be forfeited after the expiration of three (3) years
from the actual date of an accident leading to a claim or from the date the concerned
parties knew of such accident unless the Committee for Resolution of Insurance Dispute
and Violation is satisfied with the reason for its consideration.

14. Submitting the Claim Documents:
The Contributor (Insured) shall submit as soon as practically possible and within a maximum 90
days of accident occurrence date all documents required for the claims relating to Section (1)
and (3) of this Policy. The claim file will be closed decisively, in case such time limit is exceeded.
15. Reasonable Precautions
The Contributor (Insured) shall take all reasonable steps to safeguard the motor vehicle from
loss or damage and to maintain the motor vehicle in an efficient condition and the Company
shall have at all times free and full access to examine the motor vehicle or any part thereof.
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9. Cancellation:
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c.

To cooperate with the Company and write the legal powers of attorney that enable
the Company to take the pleading, defense and settlement measures on behalf of
the Insured or Driver whenever required by the Company.

d.

The Insured or Driver, as the case may be, shall, at the expense of the Company,
do all such acts as may be necessary to recover any legal rights or remedies or of
obtaining relief or indemnity from other parties to which the Company shall be
entitled under this policy.

e.

To give immediate notice to the Police in case of theft or other criminal act and
cooperate with the Company in securing the conviction of the offender.

f.

To cooperate with the Company in all times in completing or submitting any
documents or information that may be required by the Company.

g.

To bring the original Police Report, Repair Permit, copy of the motor vehicle’s
Registration, Id. Card/ Residence Authorization Card (Iqama), Driving License
(Rukhsa) and submit the same to the Claims Management Services Center and
complete the relevant Claim Form.

h.

In the event of bodily injuries covered by the Policy, the Contributor (Insured)
shall furnish the Company with the certified medical reports and all invoices and
documents.

i.

In case the insured motor vehicle is exposed to accidental damage caused by an
accident outside the Kingdom and the “Geographical Area” includes the country
where the accident occurred and the Contributor (Insured) desires to have repair
effected at the same country, the Contributor (Insured) shall provide the Company
with all documents required as stated in sub-section (g) above along with three
repair estimates from different workshops plus photographs of the damaged parts
in addition to his compliance with the procedures mentioned in subsections a &
b above. The indemnity will be paid in Saudi Riyal currency in accordance with
the exchange rate approved by the Saudi Arabian Monetary Agency at the date of
occurrence.

j.

Enable the Company to survey/inspect the vehicle which has been the subject of
accident.

7. Company’s Obligations in case of Delay in Settling a Complete Documents Claim:
The Company is liable to indemnify the beneficiary of insurance cover stated in this Policy
for any costs he incurs due to the non-use of the damaged insured motor vehicle as a result
of the delay by the Company in settling the claim within fifteen days of completing the
claim documents and non submitting convincing justifications for such delay in settling the
claim. This condition shall not be applicable for Section (1) – Loss or Damage to the Insured
Motor Vehicle.
8. Fraud:
If any claim under this Policy shall be in any respect fraudulent or if any fraudulent means
or devices are used by the Insured or the Authorized Driver or anyone acting on their behalf
or the third party to obtain any benefit under this Policy, all benefits shall be forfeited. The
company shall have the right to claim any of such parties whose liability on such fraud is
revealed, whether involved or conspired, provided that the company is obligated to indemnify
the third party if was of good will.
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Section (4) – General Conditions:
1. Interpretation:
The Policy, Schedule, General Conditions, any Special Conditions, Warranties, Exclusions and
Endorsements, known collectively as the “Terms of the Policy”, shall be read together as one
contract and any word or expression to which a special meaning has been attached in any
part shall bear such meaning throughout.
2. Multiple sources of insurance:
If the Motor Vehicle is insured by the same type of insurance from more than one insurer
covering the same liability, the Company shall only be liable to pay in respect of such liability
a portion of the indemnity, expense or fees equal to the ratio between the insured sum
and the insured sums collectively. However, if there is another type of insurance covering
the same liability or expenses (such as the existence of Al-Shamel Insurance Policy), the
Company shall be liable to pay such liability or expense provided that the Company shall
have the right to take the place of the Insured against others to recover its respective ratable
proportion of such claim.
3. Alteration:
The Insured shall give the Company a notice in writing within ten working days of any material
alteration to the material data disclosed in the insurance proposal. The Company shall advise
the Insured within three working days commencing from the date of its receiving to such
alteration notice in case it declines to cover the Insured by the Policy.
4. Company’s Right to Legal Proceedings and Settlement:
The Company may at its own option:
a.

Arrange for representation at any inquest or fatal inquiry in respect of any claim,
which may be the subject of indemnity under this Policy.

b.

Undertake the defense proceedings on behalf of the Insured or Driver in any judicial
authority in respect of any act or alleged defense relating to any event, which may
be the subject of indemnity under this Policy.

5. Company’s Right to enroll the Insured in the Applications of the Saudi Credit
Bureau (SIMAH):
The Company shall have the right, in case the Insured fails to effect payment of its dues,
whether premiums or claims, to enlist the Insured’s name in the system of the Saudi Credit
Bureau (SIMAH).
6. Insured or Driver’s Obligations upon Occurrence of Accident Covered under this
Policy:
a.

To notify the concerned authorities immediately upon the occurrence of an accident
covered by this Policy and do not leave the occurrence site till the required procedures
are finalized, excluding the cases necessitating leaving the site such as the existence
of bodily injuries or waiting for at least two hours.

b.

No admission, offer, promise, payment or settlement shall be made by or on behalf
of the Insured or the Driver without the prior written consent of the Company.
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b.

Including Drivers at 18 years of age and above:
Under this extension, the coverage provided by this Policy is hereby extended, only in
respect of the motor vehicle meant by this extension, to include the drivers at 18 years
of age and holding a valid driving license.

c.

Including Drivers at 17 years of age and above :
Under this extension, the coverage provided by this Policy is hereby extended, only in
respect of the motor vehicle meant by this extension, to include the drivers at 17 years
of age and above and holding a valid driving license.

4. Geographical Area Extension:
If the Contributor (Insured) adds this extension of cover to include other countries other than
Saudi Arabia, the coverage provided by this Policy is hereby extended to include Bahrain and/
or GCC countries and/ or Egypt, Jordan, Lebanon and Syria in respect of the motor vehicle
only meant by this extension, the Company will reimburse the Contributor (Insured) in
accordance with the Terms and Conditions of this Policy for:
a.

The coverage is restricted to accidental loss or damage to the insured motor vehicle only
arising out of a sudden accidental event under Section (1) of this Policy.

b.

The coverage is extended to include Personal Accidents benefits, provided that such
benefit should be included in the added extensions.

c.

In the event of partial loss, the “Towing, Care and Protection Limit” stated in the Policy
Schedule will be applied.

d.

In the event of total loss, the Towing, Care and Protection Limit in respect of GCC
countries will be SR 500 and for Egypt, Jordan, Lebanon and Syria it will be SR1500.

e.

Section (2) - Liability to Third Parties of this Policy is excluded from this coverage.

f.

Any costs relating to accommodation, meals, telephone calls in order to return and
transport the motor vehicle and finalizing the accident procedures are not reimbursed.

g.

The exchange rate will be in accordance with the rates declared by the Saudi Arabian
Monetary Agency on the date of occurrence.

5. Non Applying Depreciation Clause Extension (in case of total loss indemnity):
If Contributor (Insured) adds this extension of cover, the Company may, at its option, pay the
total loss indemnity for motor vehicle less than 12 months of age since its manufacturing
year by replacing the insured motor vehicle with a new one of the same make and model or
pay its value in cash. The Company will pay the amount estimated for the motor vehicle by
the Contributor (Insured).

13

Type of cover
1 - Death
2 - Total irrevocable loss of all sight in both eyes
3 - Total loss by physical severance at or above the wrist
or ankle of both hands or both feet
4 - Total loss by physical severance at or above the wrist
or ankle of one hand or one foot
5 - Total irrevocable loss of all sight in one eye
6 - Permanent disablement from attending any
employment or occupation whatsoever
7 - Expense incurred in respect of Medical and Surgical
treatment

Scale of Compensation (SR)
100,000
100,000
100,000
50,000
50,000
100,000
25,000

The enforcement of the above Scale of Compensation shall be subject to the following:
a.

Compensation shall not be payable to any one person in respect of benefits under (1)
to (7) inclusive for more than SR 100,000 in aggregate in respect of any one accident.

b.

The age of the person at the time of accident shall not be over 70 years.

c.

A person under 16 year of age at the time of the accident shall receive only 50% of the
Scale of Compensation with maximum aggregate of SR 50,000 in respect of one accident.

d.

Such compensation shall be payable only with the approval of the Contributor (Insured)
or the Contributor (Insured)’s legal representative and directly to the injured person or
his/her legal representative whose receipt shall be a full discharge in respect of the injury
to such person, or to the heirs in case of death.

e.

Compensation shall only be payable in respect of injury sustained by any persons carried
inside the cabin of the motor Vehicle at the time of the accident.

f.

If the number of persons (including the driver) in the cabin of the motor vehicle at the
time of the accident exceeds the number stated as the seating capacity in the Schedule,
the compensation payable will be decreased proportionately, but this compensation
shall not be payable if carrying more passengers than the registered seating capacity
was a cause of the accident.

g.

Compensation under benefit (7) shall be restricted to treatment obtained within Saudi
Arabia only. However, the Company will not compensate any expenses incurred directly
or indirectly for psychological or psychiatric treatment.

h.

Compensation under benefit (6) shall be payable only when the disablement has lasted for
52 consecutive weeks and has been certified by a qualified registered medical practitioner
appointed by the Insurer.

3. Age Restriction Extension:
If the Contributor (Insured) adds this extension of cover to include the drivers who are less
than 25 years old and he pays the additional contribution of this extension prior to the
occurrence of an accident, the Company will indemnify the Authorized Driver in accordance
the Terms and Conditions of this Policy as follows:
a.

Including Drivers between 21-25 years of age:
Under this extension, the coverage provided by this Policy is hereby extended, only in
respect of the motor vehicle meant by this extension, to include the drivers between
21-25 years of age and holding a valid driving license.
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Section (3) – Extensions
These extensions are applied to the motor vehicles for which the benefits and extension of
insurance cover are selected as indicated in the Schedule.
The Company may, on the basis of a written request by the Contributor (Insured), at the
commencement of insurance cover or during the validity of this insurance and within the Terms
and Conditions provided for in this Contract, extend this insurance cover to include indemnity
against damages other than those stated in this Policy, provided that the Contributor (Insured)
pays the additional contribution required, particularly the following.
1. Hire Car Facility Extension (for private vehicles category only):
If the insurance cover is extended to include this facility, the Company will reimburse the
Contributor (Insured) for the actual costs incurred in hiring a motor vehicle due to an accident
covered in accordance with the terms of this Policy, provided that the sum of indemnity
should not exceed the maximum limit for hiring a car as stated in the Policy Schedule for
the period following the date of occurrence as follows:
a.

In the event the motor vehicle is not drivable due to the accident, the Company will
reimburse the Contributor (Insured) for the actual expenses incurred for hiring a car
from the accident date up to the date that repairs to the insured motor vehicle are
completed, provided that the Contributor (Insured) should submit the claim documents
to the Company within 24 hours from the time of occurrence.

b.

In the event that the motor vehicle is drivable after the accident, the indemnity will be
effective from the date of handing over the motor vehicle to the workshop to the date
that repairs to the motor vehicle are completed.

c.

In the event of motor vehicles theft, the indemnity for hiring a motor vehicle will be as
follows:
1.

In case the stolen motor vehicle is not found, the validity date of indemnity will
commence from the date of submitting the notification to the police and expire on
the date of claim settlement.

2.

In case the stolen motor vehicle is found, the indemnity will commence from the date
of submitting the notification and expire on the date that the stolen motor vehicle
is found. Then paragraphs (a) and (b) of this Section will apply on the remaining
period following the finding of the motor vehicle.

2. Personal Accidents Extension:
If the Contributor (Insured) adds this extension of cover, the Company undertakes to pay
compensation according to the scale and provisions stated hereunder for the injury as
hereinafter described, sustained by the Contributor (Insured) or Authorized Driver and/or any
of the passengers specifically stated in the Policy Schedule such as ‘Driver only’ or ‘Driver
and Passengers’, as a direct result of an accident to the motor vehicle described in the Policy
Schedule and caused by violent, accidental and visible means which independently of any
other cause shall within 52 consecutive weeks of the occurrence of such injury result in:
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2.

If it is proved that there had been misrepresentation, misdescription or non-disclosure of
any material fact by the Insured upon concluding the Insurance Contract which affects
the judgment of the Company in deciding whether to accept a risk, insurance rate or
terms or not to accept them;

3.

If it is proved that the accident has arisen of an act committed by the Insured or Driver
intentionally and premeditatedly;

4.

If the Insured did not give to the Company a written notice before ten working days of
any material change in the particulars stated in the insurance proposal;

5.

Escape of the Insured or Motor Vehicle’s Driver from the accident site;

6.

Declaration of the Insured or Driver to bear the liability of the accident without right of
the intent to cause damage to the Company;

7.

Jumping red traffic lights by the Insured or the Driver;

8.

Driving in the wrong direction of the permitted flow of traffic by the Insured or the Driver;

9.

Car Drifting.

Claim Settlement Procedures:
Upon receiving any claim, the Company shall provide the claimant with an acknowledgement
of receipt and advise the claimant of any documents shortage within seven days of receiving
the claim. In addition, the Company will nominate an inspection expert or loss adjuster, if
necessary, within a maximum three days of receiving the claim.
The Company shall honestly, fairly and without compromise, settle the sums of claims
assessed by the General Traffic Department or Najm Company for Insurance Services which
are covered under this Policy during a maximum period of fifteen days from the date of
receipt of the complete claim documents. In the event that the company fails to abide by
its commitment to settle the claims within the statutory period for non logical reasons,
the beneficiary of the cover stated in this Policy is entitled to apply to the committees for
resolution of insurance disputes and violations to obligate the insurance company to indemnify
him for any costs incurred due to the non use of the Motor Vehicle (such as replacement hire
car) due to delay by the company in the settlement of the claim.
The Company shall inform the claimant in writing of acceptance or rejection of the claim and
in case of accepting the claim, the Company is obliged to clarify the amount of compensation
and how it is calculated. In case of rejection of the claim, the Company shall comply with
the following:
1.

Provide the claimant with the reasons for rejection.

2.

Inform the claimant of the possibility of filing the case before the committees for
the settlement of insurance disputes and violations provided for in Article (20) of the
Cooperative Insurance Companies Supervision Law for consideration by such Committees.

3.

Provide the claimant with a copy of the policies and documents supporting the company’s
decision if the claimant so requires from the Company in writing.
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Section (2) – Liability to Third Parties:
The Insured having applied to the Company by a Proposal (which shall be the basis of this
Policy) and having paid (or undertook to pay) the premium and the company accepted this
Proposal, the Company hereby undertakes that in case of occurrence of damage covered
under this Policy, whether arising of the use or stoppage of the Motor vehicle inside the
territory of Saudi Arabia, to indemnify the third party according to the terms and conditions
stated in this Policy against all sums which the Insured or Driver shall become legally liable
to pay in respect of:
a.

Bodily injury to any third party inside or outside the Motor Vehicle.

b.

Physical damages outside the motor Vehicle.

Limits of Liability:
In the event of an accident occurring during the policy effective period, involving indemnity
under the terms of this Policy, the maximum limits of the Company’s liability in respect
of bodily injury (including blood money and the sums estimated for injuries and medical
expenses) and in respect of property damage shall not exceed SR 10,000,000 (Saudi Riyal
ten million) per any one occurrence.
The Company may not insist on the following towards a third-party:
With no prejudice to the right of the Company to claim the Insured or Driver, if justifiable,
after the payment to a third party, the Company may not insist, towards a third party, on
its non-liability for indemnity under this policy because the Insured or Driver commits
any violation, whether prior to or after the accident, or due to his non adherence with the
contents of this Policy.
Cases where the company is bound to indemnify third parties along with the company’s
right of recourse against the Insured, Driver or person causing the accident:
The Company has the right of recourse against the Insured, Driver or Third Party causing
the accident to recover the amounts paid to third parties for any claims or damages in the
following cases:
1.

any loss, damage, liability or expense caused, sustained or incurred whilst the insured
Motor Vehicle is:
a.

being used otherwise than in accordance with the “Limitation as to Use” indicated
in the Schedule;

b.

carrying passengers in excess of its licensed seating capacity if it is verified that such
occurrence is caused by this breach;

c.

being used for rallying, racing, pace making or reliability trials;

d.

being driven by any person whilst under the influence of intoxicants, drugs or
medication which should not be taken whilst driving;

e.

being driven by any person who is less than (21) years of age, unless he is the Insured
himself and unless his name is otherwise expressly stated in the Policy Schedule
amongst the Authorized Drivers who are less than (21) years of age;

f.

In case the Motor Vehicle is stolen or forcibly taken;

g.

being driven by any person who is not holding a driving license or whose driving
license is not valid or does not permit him to drive such type of Motor Vehicle or
where such driving license is permanently or temporary cancelled;

h.

used within any areas of airports or marine ports, which are not normally accessible
to the general public, unless the Motor Vehicle is used for business purposes within
the permissible limits;
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Exclusions for Section (1)
The Company shall not be liable for indemnity in respect of:
1. The amount stated in the Policy Schedule or Endorsements as the deductible(s) payable
by the Contributor (Insured) in the event of a claim.
2.

Any consequential loss or loss of use.

3.

Wear and tear mechanical or electrical breakdown or failure.

4.

Damage caused by overloading or strain.

5.

Damage to tires and wheels and the loss of or damage to wheel caps unless the motor
vehicle is lost or damaged at the same time of accident covered.

6.

Loss of or damage to goods and/ or personal belongings whilst being loaded unloaded
or carried in/ on the motor vehicle.

7.

Loss or damage to any trailer unless such trailer is specifically declared in the Policy
Schedule.

8.

Loss or damage to the motor vehicle as a result of theft or any attempt threat due to
leaving the motor vehicle in operating mode, leaving the keys therein or non-closing of
the doors or screens.

9.

Radios, stereo equipment, telephones or other accessories other than those originally
installed by the vehicle manufacturers and incorporated in the original price of the motor
vehicle unless the make and values of such accessories are specifically declared in the
Schedule.

10. Loss or damage caused by using the motor vehicle in unpaved streets or sand hills being
driven dangerously or recklessly.
11. Damage to the motor vehicle caused by sandstorm.
12. Being used otherwise than in accordance with the “Limitation as to Use” indicated in
the Schedule.
13. Carrying passengers in excess of its licensed seating capacity if it is verified that such
occurrence is caused by this breach.
14. Being driven by or is for the purpose of being driven by or in the charge of any person
other than the Contributor (Insured) or Authorized Driver.
15. Being used for rallying, racing, pace making, reliability trials, speed testing or being driven
dangerously or recklessly.
16. Being driven by any person whilst under the influence of intoxicants, drugs or medication,
which can cause accidents if the vehicle is driven after consuming them.
17. Being driven by any person who is less than 25 years of age (unless otherwise expressly
stated in the Policy Schedule).
18. Used within any areas of airports or marine ports, which are not normally accessible to
the general public.
19. Being used or operated as a tool of trade.
20. Being driven by any person who is not holding a driving license or whose driving license
is not valid or does not permit him to drive such type of motor vehicle or where such
driving license is permanently or temporary cancelled.
21. Jumping red traffic lights or driving in the wrong direction of the permitted flow of traffic
by the Contributor (Insured) or the Authorized Driver.
22. Any liability or expense occasioned by happening through or in consequence directly or
indirectly of criminal and/ or offensive acts by the Contributor (Insured) or Authorized
driver.
23. Any liability, which attaches by virtue of an agreement but which would not have attached
in the absence of such agreement.
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3.

Clause” stated hereunder. The Company reserves the right to declare a total loss in
case the Repair Cost is equal or more than 50% of the vehicle Market Value.When
a total loss claim is payable in respect of a motor vehicle the annual contribution in
respect of such Motor vehicle shall be fully earned by the Company. Furthermore,
the Contributor (Insured) shall transfer the ownership of the said motor vehicle to
the Company or its assignees, provided always that in case of theft, the indemnity
will be affected after 30 days of the Police notifying date.
Depreciation: In case of loss of or damage to the insured motor vehicle, the Company
will apply the following deductions for depreciation:
a. In respect of partial loss:
i. If the lost or damaged spare parts are replaced with new ones or new replacement
value thereof is to paid (other than that stated in paragraph ii hereunder), the
Company will not apply any depreciation in respect of any motor vehicle
less than 7 years age since manufacturing year. The depreciation will only be
applicable on motor vehicles above 7 years age and the deduction ratio will be
as follows:
Age of motor vehicle since its manufacturing year

Deduction ratio

Less than seven years

NIL

Seven years to less than eight years

10%

Eight years to less than nine years

25%

Nine years and above

35%

ii.

4.

5.

6.

In case of replacement of new tyres the depreciation deduction will be 25%
per each year or a part thereof, but up to 50% of the new replacement value
thereof.
iii. The “Depreciation Clause” will not be applied to the windscreen, rear screen
and doors screen.
b. In respect of total loss: If the claim is settled on the basis of total loss of the
insured motor vehicle, the liability of the Company shall not exceed the lesser of
the following two amounts:
i. the insured value of the Motor vehicle estimated by the Contributor (Insured)
as stated in the Policy Schedule, less 1 pct./ month or portion thereof from the
insurance effective date under the Policy or latest renewal thereof, or
ii. the reasonable market value of the motor vehicle at the happening of loss or
damage.
Deductible: In case of loss or damage to the insured motor vehicle, the Company will
apply the amount of deductible stated in the Schedule to all claims. The Contributor
(Insured) will be relieved of paying this deducible on the condition that there is a third
party involved in the accident who is entirely liable for such occurrence at 100%, the
information of this party is known and written in the Police Report in such a manner
that he has not escaped or is unknown and that the damages sustained by the insured
motor vehicle are estimated and stated in the Police Report.
Protection and Removal: If the motor vehicle is disabled by reason of an accident
insured under this Policy, the Company will, subject to the “Towing, Care and Protection
Limit” stated in the Schedule, bear the reasonable cost of protection and removal to a
safe place or the nearest workshop.
Emergency Medical Expenses: The insurance cover provided under this Section includes
the emergency medical expenses incurred in connection with any bodily injury to the
driver or passengers of the insured motor vehicle, provided that such bodily injury is
caused as an direct and immediate result of an accident to the motor vehicle covered
under this Policy and up to the limit stated in the Policy Schedule.
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from being detained or being placed under the custody of the traffic police authorities in
case he causes an accident leading to a loss or damage to a third party.
“Depreciation” – means the decrease in the motor vehicle’s value as a result of use, passing
of a period of time or technical prescription and appearance of modern inventions.
“Insured Value” – means the motor vehicle’s value as determined by the Contributor (Insured)
upon submitting the Proposal.
“Market Value” – means the value at which the motor vehicle is sold in the market. The
market value is changes according to motor vehicle’s condition and supply and demand.
“Extension” – means the insurance cover added by the Contributor (Insured) to the basic
cover against the payment of an additional contribution.
“Total Loss” – means the complete loss or damage to the insured motor vehicle that renders
its repair unfeasible technically or economically.
“Deductible” – means the amount, which is borne by the Contributor (Insured) for each and
every damage/ loss. The Company liability commences after using up the deductible and is
only effective to Section (1) of the Policy.
“Permanent Total Disablement” – means a disablement, including the loss of any body
organ, which entirely prevents the Contributor (Insured), Authorized Driver or any of the
passengers from attending any business or occupation of any and every kind and which lasts
52 consecutive weeks and at the expiry of that is beyond hope of improvement as certified
by a qualified registered medical practitioner appointed by the Insurer.
“Endorsement” – means a printed text issued by the Company, whether at the commencement
of cover or during the policy validity, for amending or adding new conditions or for extending
the insurance cover and it is considered an integral part of this Policy.

Insurance Cover
The insurance cover will include Section (1) and (2).

Section (1) – Loss or Damage to the Insured Motor Vehicle
Conditions of Section (1)
1.

Scope of Cover: The Company will indemnify the Contributor (Insured) against any
accidental loss of or damage to any motor vehicle and its accessories whilst thereon, as
described in the Policy Schedule resulting from any sudden accident, unless specifically
excluded in this Policy.
2. Basis of Loss Settlement: The Company may at its option repair, reinstate or replace
the motor vehicle or any part thereof or its accessories or spare parts or may pay in cash
the amount of the loss or damage resulting from accidental occurrence covered under
the Terms and Conditions of this Policy.
a. Partial Loss or Damage: The maximum amount payable by the Company in respect
of any claim for partial loss or damage shall be the reinstatement of the motor
vehicle. This is equal to the labor cost plus the value of spare parts after deducting
the amount of depreciation calculated in accordance with the “Depreciation Clause”
stated hereunder, provided always that if such parts or accessories are unobtainable
or outdated, indemnification for said parts or accessories shall not be in excess of
either the latest manufacturer’s price list or the quoted price.
b. Total Loss or Damage:The maximum amount payable by the Company in respect of
any claim for total loss shall be limited to the reasonable Market Value of the motor
vehicle at the time of occurrence, but not exceeding the insured sum of the motor
vehicle. If the Company decides to pay to the Contributor (Insured) the insured sum,
the depreciation amount will be deducted in accordance with the “Depreciation
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Definitions:
The following words, phrases and expressions wherever they appear in this Policy shall have
the meanings, which are given below:
“Company” – means “Tawuniya” in its capacity as manager of Policyholders’ Account.
“Policyholders’ account” – means the account allocated for entry of policyholders’
contributions collected, returns on investments of policyholders’ account, compensation
received from re-insurers and any indemnities, fees or other expenses deducted from it.
“Contributor (Insured)” – means the person or body corporate having interest in this
insurance whose name is listed in the Schedule.
“Third Party” – means every natural or judicial person incurs a damage covered under the
terms of this Policy excluding the Insured and/ or driver.
“Bodily Injury’’ – means death and/ or physical injury to any person including the total or
partial disablement whether temporary or permanent
“Physical Damages” – means the damage to property owned by any person.
“Medical Expenses” – means the costs and expenses of medical treatment and medicine
incurred by any person as a result of an accident covered under this Policy.
“Other Expenses” – means the expenses incurred by any person as a result of the accident
including the expenses of towing of or carrying the Motor Vehicle and the damage assessment
expenses.
“Claimant” – means the natural or judicial person who incurs damage from an accident
covered under this Policy and this includes the heirs of natural person in case of his death.
“Claim” – means the written notice to the company claiming indemnity against an accident
covered under the terms of this policy
“Indemnity” – means the sums payable by the Company to the third parties within the
maximum limits of legal liability stated in this Policy.
“Premium (Contribution)” – means the amount payable by the Insured to the Company
against the consent by the Company to indemnify the third party towards the damage or loss
incurred as a direct result of the occurrence of a peril incurred under this Policy.
“Legal Liability” – means the liability of the Insured and/ or Driver towards third parties for
the physical or bodily damages caused by the insured Motor
“Material Fact” – means any fact which affects the judgment of the Insurer in deciding whether
to accept a risk or not or affects the premium or the conditions of the insurance contract. For
instance, age of its driver, the motor accident and violations encountered
“Proposal” – means the printed Form prepared by the Company which statements are
completed and signed by the Contributor (Insured) for ensuring the accuracy of information
stated therein that is considered an integral part of this Policy.
“Schedule” – means the schedule attached with the Policy and constitutes an integral part
of it which contains the information relating to the Contributor (Insured) and Authorized
Driver, period of insurance, contribution, particulars of insured motor vehicle, limits of cover
and extensions of cover required, if any.
“Authorized Driver” – means any person permitted by the Contributor (Insured) to drive or
use the insured motor vehicle.
“Motor Vehicle” – means the motor vehicle insured which particulars are indicated in the
Schedule.
“Period of Insurance” – means the period during which the insurance cover provided by
this Policy is in effect.
“Policy” – means the standard Comprehensive Private Motor Insurance Policy (AL-SHAMEL).
“Bail Bond” – means the certificate issued by the Company on the basis of the insurance
policy. It is used, subject to the terms of this Policy, as a guaranty deed relieving its holder
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This is “AL-SHAMEL - Private Motor Vehicle Comprehensive Insurance Policy”. It is composed
of
•

Insurance cover

•

General terms and conditions

•

Exclusions

•

Definitions of insurance terminology stated in the Policy wording

•

Extensions relating to the additional (optional) benefits

•

Schedule

•

Bail Bond

•

Endorsements (if any)

All documents relating to this Policy and its attachments should be read carefully to understand
the limits of cover provided and be well aware of the conditions and exclusions applied.
The Proposal completed and signed by the Contributor (Insured) or his legal representative,
this Policy including its terms, conditions, exclusions, limits of cover, the Schedule, Bail Bond
and any endorsements agreed upon in writing and duly approved by the Company, whether
at the commencement of insurance cover or during the Policy validity date, shall form an
integral part of this Policy.
Please keep all Policy documents together in a safe place to ease retrieval thereof in case
you have any claim.
***
This Policy is concluded to cover the accidents occurring within the Kingdom of Saudi Arabia
in accordance with the decision issued by the Council of Ministers as per No. 222 dated
13/08/1422H for motor vehicles compulsory insurance.
In accordance with its Articles of Association as a company operating under the cooperative
insurance principle pursuant to the terms of the Cooperative Insurance Companies Supervision
Law promulgated by Royal Decree No. M/32 dated 02/06/1424H.
Tawuniya (hereinafter called “the Company”) in its capacity as manager of policyholders’
account for the Contributors (Insureds) will manage the insurance operations and the
rights and liabilities arising out thereof. For this purpose, the Company will manage two
separate accounts the policyholders’ account of the Contributors (Insured) for the entry of
contributions, re-insurance revenues, its share of return on investments, rights and obligations
of policyholders, and another account for shareholders.
The Contributor (Insured) having applied to the Company by a Proposal and a written
declaration and agreed to consider them the basis of this contract and integral part hereof;
to insure the motor vehicle which particulars are stated in the Schedule and having paid the
Contribution required, the Company has hereby issued this Policy in accordance with its
terms, conditions and exclusion stated in the following manner:
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Accident Claim Procedures

in case of an Accident

1

Call Najm
920000560
Follow up Najm instruction

2B

2A

Traffic Police comes to the scene

Najm comes to the scene

3

Visiting the Claim Center

4

Damage estimation

As per repair cost

5A

5B

Total loss

Repairs approval

5B1

Reception of a check
from Tawuniya

5 A1

Vehicle delivery
from workshop

Notes:
•
In case of vehicle theft call Police No. 999 and attach the police report
•
In case of drowning or burning of vehicle call Civil Defense No. 998
38
and attach the civil defense report

or

a traffic accident

responsibility

sales offices
& workshops networks*

death, bodily injuries and
m

.

In case of loss of or damage to the insured motor vehicle, the Company will apply
the following deductions for depreciation.
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Al-Shamel Insurance
Distinguished Services

60%

Instant Submission of vehicle’s information
toTraffic Dept. Electronic Data Base

48
Approval Speed

Issuing the repair approval within 48 hours

Tracking claims electronically

Claims tracking by SMS

Fast bank transfer of the indemnity payment

Fast response at the motor claim centers

Claims Centers

Riyadh: Eastern Ring Road,
Exit 10

Jeddah: Palestine Street,
in front of the National
Guard

Dammam: Khobar Road,
in front of Saudi Electricity
Company

Customer Service Center

9200 19990

www.tawuniya.com.sa40

